COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

150 EAST IMPERFAL HIGHWAY, DOWHEY. CALIFORMIA 0242
I562) 940-2501
g Vprabation, oo fa.caus

ROBERT B. TAYLOR
CHIEF PROBATION OFFICER

April 5, 2007

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Streat

Los Angeles, California 90012

Dear Supervisors:

APPROVAL OF CONTRACT WITH
MORRISON MANAGEMENT SPECIALISTS, INC.
TO PROVIDE FOOD SERVICES AT LOS PADRINOS JUVENILE HALL
(3 VOTES, ALL SUPERVISORIAL DISTRICTS)

IT IS RECOMMENDED THAT YOUR BOARD:

1 Find that services performed by Coniractor under this contract are more cost
effective than if performed by County employees.

2. Approve and instruct the Chairperson to sign the attached contract {Attachment 1)
with Morrison Management Specialists, Inc., for the provision of food services at
Les Padrinos Juvenile Hall for the Probation Department at an estimated annual
amount of $1,600,223 for the period of May 1, 2007 through April 30, 2008, with
an option to renew for four additional 12-month pericds, Funding for this contract
is included in the FY 2008-07 Adopted Budget.

3; Delegate authority to the Chief Probation Officer to execute modifications
extending the contract term for four additional twelve-month periods at an
eslimated amount of $1,600,223 per term, upon approval as to form by County
Counsel.

4. Delegate authority to the Chief Probation Officer to prepare and execute
maodifications to the contract nof to exceed 10% of the contract amount and/or
180 days to the period of performance pursuant to the terms contained therein,
upon approval as to form by County Counsel. The Chief Probation Officer will
notify the Chief Administrative Office in writing within 10 business days after
execution,

PROBATION: PROTECTION, CORRECTION, SERVICE
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PURPOSE/ JUSTIFICATION OF RECOMMENDED ACTIONS:

The purpose of the recommended actions are to obtain approval of a contract
with Morrison Management Specialists, Inc., for food services at Los Padrinos Juvenile Hall
(LPJH) for the Probation Department. The proposed contract will commence following
approval by your Board on May 1, 2007.

The Probation Department has contracted for the provision of food services al LPJH since
1881. LPJH is an institutional setting that has a unique work location. It is open seven days
a week, 24 hours a day, The contractor's major function is to provide reliable food services
thal include the purchase, delivery, storage, preparation and serving of food to all juveniles
and authorized personnel at LPJH. The contracted services must be performed in
accordance with County and State standards and nutritional guidelines and in a manner
consistent with the long-range plans, goals and objectives of providing quality food at LPJH

The Probation Department provides oversight of the contractor and ensures accountahbility
for the services provided, Approval of this contract will enable the Probation Department to
continue receiving food services at LPJH.

Implementation of Strategic Plan Goals

The recommended aclions are consistent with the principles of the Countywide Strategic
Plan, Goal #2: Workforce Excellence: Enhance the quality and productivity of the County
workforce: Goal #3: Organizational Effectiveness: Ensure that service delivery systems are
efficient, effective, and goal-oriented: and Goal #4: Fiscal Responsibility. Strengthen the
County's fiscal capacity.

FINANCIAL IMPACT/FINANCING;

The estimated annual cost of this contract is $1,600,223. The annual savings to the County
Is estimated at $179,378 (See Attachment Il). The price per meal at the meal range of
2100-2199 is $2.0420. Because the annual number of meals cannot be projected with
certainty given the fluctuations of juveniles entering the system, the actual contract savings
may be more or less than estimated. Attachment |il shows the benefits available to contract
employees,  Attachment IV provides the process used for contracting with community
business enterprises. Funding for this contract is included in the Depariment's FY 2006-07
Adopted Budget. The proposed contract includes provisions for non-appropriation of funds
and budget reductions.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

Since 1981, Probation has contracted for food services at LPJH, The need for food services
continues to exist at this location. The scope of work for this contract includes the purchase,
delivery, storage, preparation, and serving of food to all juveniles and authorized personnel
at LPJH. The contractor will also be responsible for all related recordkeeping,
housekeeping, and sanitation requirements. Approval of this contract will not replace
County employees. The contract is authorized by Los Angeles County Charter 44 7 and Los
Angeles County Code Chapter 2. 121 (Proposition A). The Department has complied with all
requirements for contracting with private businesses under Los Angeles County Code
Chapter 2.121. Consistent with these requirements, the awarded contract will pravide all
sarvices at a cost less than the County.

Pursuant to County Code Chapter 2.121.330, the Probation Department conducted a
compelitive solicitation process, which included public notice. Such nolice was given in
sufficient ime and was included in newspapers of general circulation and 1SD's website.

There is no departmental employee relations impact as these services have been
contracted since 19281, All requirements of Los Angeles County Code Section 2.121.380
have been met. The contract will not result in a reduction of County services.

The Department evaluated and determined that the: Living Wage applies to the
recommended contract. On February 13, 2006, your Board amended the Living Wage
Ordinance with an effective date of March 15, 2007 and a 80-day implementation period.
Consistent with the Board's action, the recommended contract will be amended to include
the revised Living Wage Ordinance requirements at the end of the first confract term, As
such, the contract includes compliance with the requirements for the County's Living Wage
Program (Los Angeles County Code, Chapter, 2.201).

In accordance with fhe Deparment of Human Resources memorandum dated
Movember 16, 1895, the contract has been reviewed in regard to the provisions for hiring
displaced County employees. The contractor agrees to give first consideration to hire
permanent County employees targeted for layoff, or qualified former County employees who
are on a re-employment list after the effective date of the contract and during the life of the
contract. The confract also contains County requirements regarding the hiring of
participants in the GAIN/GROW program.
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The contract includes all County requirements, including, non-responsibility and debarment,
and the provision of paid jury service time for contractor employees,

In accordance with the Chief Administrative Office memorandum dated June 19, 2002, the
proposed contractor has been instructed to register on WebVen.

Probation will not request the contractor to perform services that exceed the Board
approved contract amount, scope of work, andfor contract term.

County Counsel has approved the contract as to form.

CONTRACTING PROCESS:

To solicit for these services, a comprehensive Request for Proposals (RFP) was released
on July 14, 2006. Approximately 70 letters were senl to service providers and
advertisements were run in the Los Angeles Times, the Compton Bullefin, and Lynwood
Journal. The solicitation information was also made available through the Intemet on the
County of Los Angeles Internal Services Department Web Site (Attachment V). As a result,
seven potential providers requested copies of the RFP, five potential providers attended the
mandatory bidder's conference, and three proposals were received. The three proposals
received were reviewed by a contract analyst, and all met the minimum requirements.

A committee was formed to evaluale proposals submitted in response to the RFP. The
evaluation committee, consisting of Probation staff and County retired staff reviewed a total
of three proposals, The proposals were evaluated using an inifial screening "pass/fail’
process, which was consistent with the Seilection Process, and Evaluation Criteria set forth
in the RFP.

The proposals submitied by Integrated Support Solutions, Inc. {ISS1), Morrison Management
Specialists, Inc,, and Aramark Correctional Services, Inc. passed the initial screening. They
were rated and scored by the evaluation commiltee using a peint system that covered: 1)
plan for providing required services; 2) experience and capability; 3) references and history
of any labor law viclations; 4) quality control plan; and §) proposed fee/price

Morrison Management Specialists, Inc. did not provide the lowest proposed price, however,
as a result of the competitive and comprehensive evaluation process, Morrison's proposal
received the highest overall rating by the evaluation committee. Morrison's submitted a
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responsive proposal that reflected an excellent understanding of the services to be
provided. Morrison Management Specialists, Inc, outlined a quality plan and demonstrated
they were experienced and capable of providing the required services.

The Auditor-Controller has reviewed the cost comparison and concurs that the contract is
cost effective.

IMPACT ON CURRENT SERVICES [OR PROJECTS):

This contract will continue the current level of services

It is requested that the Executive Officer, Board of Supervisor, forward a copy of the
executed conftract to:

Probation Department Meorrison Management Specialists, Inc.
9150 E. Imperial Hwy, Rm. AGS 1727 Axenty Way

Downey, CA 90242 Redondo Beach, CA 90278

Attention: Yolanda Young, Director Aftention: Edward Clark, Project Director

Contracts & Grants Mgmt. Division

Respectfully submitted,

(Aobet 58

ROBERT B. TAYLOR
Chief Probation Officer

RT:td
Attachments (5)

o Chief Administrative Officer
County Counse|



ATTACHMENT |

CONTRACT
BY AND BETWEEN
COUNTY OF LOS ANGELES
AND

MORRISON MANAGEMENT SPECIALISTS, INC., DBA
MORRISON HEALTH CARE, INC.

FOR
FOOD SERVICES AT
LOS PADRINOS JUVENILE HALL

MAY 1, 2007 — April 30, 2008



CONTRACT PROVISIONS

TABLE OF CONTENTS
PARAGRAPH TITLE PAGE
L B e e A A T R gt e T L e P P N 1
1.0 APPLICABLE DOCSHNENTS. ..o i s iaianiis 2
£ RN TION i i i it s s e s it st
3.0 WORK......... SN AN i b B S I YA S b D
50 CONTRACTSUM..........cocvniicasnsas A o e e A A RN A O
6.0 ADMINISTRATION OF CONTRACT- COUNTY... PR R
6.1 COUNTY'S CONTRACT MANAGER.. ... e S a8
6.2 COUNTY'S PROGRAM MANAGER ... i i femsd (0 i v B8
6.3 COUNTY'S CONTRACT PROJECT MOMNITOR ... i, B
7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR ..cocovimnmrirmrmsmsmssssssmmmesssssssssrans .3
7.1 CONTRACTOR'S PROJECT DIRECTOR ..ot i ioss i o e e
7.2 APPROVAL OF CONTRACTOR'S STAFF ..o, . ©
7.3 CONTRACTOR'S STAFF IDENTIFICATION....coivvimmimiimnimsinesiisiiosbiot oo it in s 8
74 BACKGROUND & SECURITY INVESTIGATIONS . ..., 10
B GO N TIALTY Y v st i o s i s e P s 11
B.0 STANDARD TERMS AND CONDITIONS.......... S AR R LT F
8.1 ASSIGNMENT AND DELEGATION. .....ooviiiiii e isiiie oo 12
8.2 AUTHORIZATION WARRANTY ..ottt i imsed srssrsbass e s sas i 12
B3 BUDGET REDUCTIONS | i venrressienn T3
B4 CHANGE NOTICES ANDAMENDMENTS ... ommsirmiiiansisnssnns it s sassisnsiinasii 13
0 R I A T o e e R 13
8.6 COMPLIANCE WITH APPLICABLE LAW. ..o PR | |
8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS.., PRSP P |
8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM........ ... 15
BB CONFLIC T O INTEREST | iiitinnion s s s s oivbrreisb bes s e s e e el 18
B8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIBT .....oooivisssiasimsinsiimisrmisns oy pomprasrssnsivnses AT
811 CONSIDERATION OF HIRING GAIN/GROW FROGRAM PARTICIPANTS ... 17
8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT .................. T 18
B.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT
TO THE SAFELY SURRENDERED BABY LAW . ..., 20




CONTRACT PROVISIONS
TABLE OF CONTENTS

PARAGRAPH TITLE PAGE

8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD

SUPPORT COMPLIANCE PROGRAM. ... eesrens v s 20
815 COUNTY'S QUALITY ASSURANCE PLAN ........cocooiiimiimiiiiii i it i s 21
816 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS ..................... 21
B8.17 EMPLOYMENT ELIGIBILITY VERIFICATION ........oooovnvirsnsrmsiasiiesiinens 22
B.18 FACSIMILE REPRESENTATIONS ...t e R R 22
B.19 FAIR LABOR STANDARDS ........cocooiveiiiinissens s ssisisms s s s ess i e bt s mee e ee e 22
8.20 GOVERNING LAW, JURISDICTION, ANDVEMNUE......ccciieiiiniiiniicieesion v 23
B.21 INDEPENDENT CONTRACTOR STATUS ... ..., AR AL e i
8,02 AN IC AT v oo v vuns smicanasams o o Vs s o i 24
8.23 GENERAL INSURANCE REQUIREMENTS . RN R L PR e
8.24 INSURANCE COVERAGE REQUIREMENTS ..o 26
8.20 LIQUIDATED DAMAGES | oot it i) TR P oy 27
8.26 MOST FAVORED PUBLIC ENTITY.., PO .
8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION ..ottt 29
B NN e I N - i i et o s 30
Rt I LT I DI A 5 4y b e v st b s bbb b ek TR R AT a0
B30 NOTIGE OF.DASPUTES . i i it i e i i it iy e vt v 30
831 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED

NI EREDIT ) i s s s s i i o B e st 3
B.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED

e o A A e 2 R s e s 41
B33 HOTIIER i e e e S i B s wivarir e ad SRR 3
B.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION ..o, 31
B.35 PUBLIC REGORDS ACT...ciivmriinniemrimsrmssseniss A A e 32
B R e w e A bk b A s A Y A e PR TP AP PR 32
8.37 RECORD RETENTION AND INSPECTIONFAUDIT SETTLEMENT......cooiiiennen. 33
8.38 RECYCLED BOND PAPER......... ..., TR R AT S R R R 34
8,38 SUBCONTRACTING ...ttt et emee s o e e 34
8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN CHILD

SUPPORT COMPLIANTE ..ottt emee et et 35
8.41 TERMINATION FOR CONVENIENCE ...t i
8.42 TERMINATION FOR DEFAULT .../ iiiiniinsrsirnin SN -8t A By .36




CONTRACT PROVISIONS

TABLE OF CONTENTS

PARAGRAPH TITLE PAGE
8.43 TERMINATION FOR IMPROPER CONSIDERATION .......oocooovivnivecviiiiiinn. 38
B.44 TERMINATION FORINSOLVENCY ...ovvviiniiiiiiiiiinsssiosiicsis oot iiiiass et 3%

B.45 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
B EN AN o s i i A s s e o i b s e 40
8.46 TERMINATION FOR NON-APPROPRIATION OF FUNDS ... 40
BT N A L DY ot e et ettt 40
A I B e e S D A b i 40
B.43 WARFANTY AGAINST CONTINGENT FEES ..o 41
8.0 UNIQUE TERMS AND CONDITIONS.....ccrrmmrmmmrsmsrennes T FERRRH— i
9.1 COMPLIANCE WITH THE COUNTY'S LIVING WAGE PROGRAM ... 41
82 CONTRACTOR'S OBLIGATIONS UNDER HIPAA ..., .8
9.3 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM ... 49
84 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT ..o 50
8.5 PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION ... ... 31
SIGNATURES ... e e 53

STANDARD EXHIBITS

AT ITITOHOMMOOD:

STATEMENT OF WORK

FRICING SCHEDLULE

CONTRACTOR'S PROPOSED SCHEDULE

CONTRACTOR'S EEQ CERTIFICATICN

COUNTY'S ADMINISTRATION

CONTRACTOR'S ADMINISTRATION

FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION
JURY SERVICE ORDINANCE

SAFELY SURRENDERED BABY LAW

IRS NOTICE 1015

LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES COUNTY

UNIQUE EXHIBITS

L

TITLE 2 ADMINISTRATION CHAPTER 2.201 LIVING WAGE PROGRAM

M LIVING WAGE ORDINANCE - MONTHLY CERTIFICATION FOR APPLICABLE

M
O

HEALTH BENEFIT PAYMENTS
LIVING WAGE ORDINANCE - PAYROLL REPORTING FORM
CONTRACTOR'S OBLIGATION AS A BUSINESS ASSOCIATE UNDER HIPAA

TECHNICAL EXHIBITS (P-CC)

=0T

PERFORMANCE REQUIREMENTS SUMMARY

WEEKLY MENU

ADDENDUM TO MENU

FCOD BASED MENU PRODUCTION RECORD

FEDERAL SURPLUS FOODS AND AVAILABILITY FOR FOOD SERVICES
FUBLIC WORKS PAYROLL REPORTING FORM

FPage W



CONTRACT PROVISIONS
TABLE OF CONTENTS

PARAGRAPH TITLE PAGE

V. EQUIPMENT AND BUILDINGS MAINTEMNANCE PROCEDURE

W LPJH FOOD SERVICE CONTRACT - MAINTENANCE RESPONSIBILITY

A MONTHLY COMMODITIES ACTIVITY REPORT

Y ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT -
CONTRACTOR EMPLOYEE

Z ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT -
CONTRACTOR NON-EMPLOYEE EMPLOYEE

AA CONFIDENTIALITY OF COR! INFORMATION

BE CONTRACT DISCREPANCY REPORT

CC SUSPENSION AND DEBARMENT CERTIFICATION - U.S. DEPARTMENT
OF AGRICULTURE

e o

Fage iy



CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
MORRISON MANAGEMENT SPECIALISTS, INC., DBA
MORRISION HEALTH CARE, INC.
FOR FOOD SERVICES AT
LOS PADRINOS JUVENILE HALL

This Contract and Exhibits made and entered into this __ day of , 2007
by and between the County of Los Angeles, hereinafter referred to as COUNTY and
MORRISON MANAGEMENT SPECIALISTS, INC,, DBA Morrison Health Care, Inc.,
hereinafter referred to as CONTRACTOR. Marrisan Management Specialists, Inc.,
1727 Axenty Way, Redondo Beach, California 80278

RECITALS

WHEREAS, the County of Los Angeles Probation Department has a confinuing need to
provide complete food services at Los Padrinos Juvenile Hall, 7285 Quill Drive.,
Downey, CA 90242 and

WHEREAS, the Contractor is a private firm specializing in providing Food Services: and

WHEREAS, the County has determined that it is legal, feasible, and cost-effective to
contract Food services, and

WHEREAS, this Contract is therefore authorized under Section 44.7 of the Los Angeles
County Charter and Los Angeles County Codes Section 2.121.2580: COUNTY is
permilted to contract with privale businesses to perform services when il is more
economical to do so; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the parties agree to the following:

Fage 1



1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C,.D . EEF, G H LJKLMNOPQRSTUVWXY.Z
AA, BB, and CC, are attached to and form a part of this Contract. In the event of
any conflict or inconsistency in the definition or interpretation of any word,
responsibility, schedule, or the contents or description of any task, deliverable,
goods, service, or other work, or otherwise between the base Contract and the
Exhibits, or between Exhibits, such conflict or inconsistency shall be resolved by
giving precedence first to the Contract and then to the Exhibits accarding to the
following priority.

Standard Exhibits:
1.1 EXHIBIT A - Statement of Work
EXHIBIT B - Pricing Schedule
EXHIBIT C - Contractor's Proposed Schedule
EXHIBIT D - Contractor's EEQ Certification
EXHIBIT E - County's Administration
EXHIBIT F - Contractor's Administration
EXHIBIT G - Forms Required at the Time of Contract Execution
EXHIBIT H - Jury Service Ordinance
EXHIBIT |- Safely Surrendered Baby Law
0 EXHIBIT J - IRS Notice 1015
1 EXHIBIT K - Listing of Confractors Debarred in LA County

S R NS NS T I TN N T e
T = B [ o O~ % O

Prop A - Living Wage Program:

112 EXHIBIT L - Living Wage Ordinance

1.13  EXHIBIT M - Monthly Certification for Applicable Health Benefit
Payments

1.14 EXHIBIT N - Payroll Statement of Compliance

Health Insurance Portability & Accountability Act (HIPAA) Agreement:
1.15 EXHIBIT O - Contractor's Obligation Under HIFAA

Refers to Statement of Work:
1.16 EXHIBIT - Technical Exhibits P-CC

This Contract and the Exhibits hereto constitule the complete and exciusive
stalement of understanding between the pardies, and supersedes all previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Contract. MNo change to this Contract shall be valid
uniess prepared pursuant to Sub-paragraph 84 - Change MNotices and
Amendments and signed by both parties.




2.0 DEFINITIONS

3.0

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning, unless otherwise
apparant from the context in which they are used.

21 Contract: Agreement executed between County and Contractor. It sets
forth the terms and conditions for the issuance and performance of the
Statemeant of Work, Exhibit A.

22 Contractor: The sole proprietor, partnership, or corporation that has
entared into a contract with the County to perform or execute the work
covered by the Statement of Waork,

2.3  Contractor Project Director: The individual designated by the Contractor
to administer the Coniract operations after the Contract award,

2.4 County Contract Project Monitor: Person with responsibility to monitor
this Contract. Responsibility for providing reports to County Contract
Manager and County Program Manager.

25 County Contract Manager: Person designated by County with authority
for County on contractual or administrative matters relating to this Contract.

26 County Program Manager: Person designated by County to manage the
operations under this Contract

2.7  Day{s): Calendar day(s) unless otherwise specified,

2.8 Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th

WORK

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
othar work as set forth in the Statement of Work, Exhibit A.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or other

work, other than as specified in this Coniract, the same shall be deemed to
be a gratuitous effort on the part of the Contracter, and the Contractor shall
nave no claim whatsoever against the County,

Pagpe 3



4.0 TERM OF CONTRACT

5.0

41

4.2

43

The term of this Contract shall be for a twelve (12) month period
commencing May 1, 2007 through April 30, 2008, unless sooner
terminated or extended, in whole or in part, as provided in this Confract. It
may be extended by the Chief Probation Officer and the authorized official
of CONTRACTOR(s) by mutual agreement for four (4) additional 12-
month  periods pursuant to Section B4 Changes Notices and
Amendments.

Contingent upon available funding, the term of the contract may also be
extended beyond the stated expiration date on a month-to-month basis,
for a period of time not to exceed six (6) months, upon the written request
of the Chief Probation Officer and the written concurrence of
CONTRACTOR. All terms of the contract in effect at the time of extending
the term shall remain in effect for the duration of the extension.
Compensation for work performed during the extension period will be
prorated on a monthly basis where applicable, and on a daily basis for
periods of time less than a month,

Contractor shall notify the Probation Department when this Contract is
within six (6) months from the expiration of the term as provided for
hereinabove. Upon occurrence of this event, Contractor shall send written
notification to Probation,

CONTRACT SUM

2.1

0.2

The contract fee under the terms of this contract shall be the total
monetary amount payable by COUNTY to the CONTRACTOR for
supplying all services specified under this contract.  The total annual
contract sum, inclusive of all applicable taxes shall not exceed $1,600,223
as long as the total annual number of meals does not exceed 783 655,
Notwithstanding said [mitation of funds, CONTRACTOR agrees Io
satisfactonly perform and complete all work specified herain,

The Contractor shall not be entitled fo payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
excepl as specified herein. Assumption or takeover of any of the
Ceontractor's duties, responsibilities, or obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegafion, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoaver, shall
accur only with the County's express prior written approval

FPage 4



2.3

5.4

5.5

Contractor shall maintain a system of record keeping that will allow
Contractor to determine when it has incurred seventy-five percent (75%)
of the total contract authorization under this Contract. Upon oceurrence of
this event, Contractor shall send written notification to Probation
Department at the address herein provided in Exhibit E - County's
Administration.

No Paymaent for Services Provided Following Expiration/ Termination
of Contract

Contractor shall have no claim against County for payment of any money
or reimbursement, of any kind whatsoever, for any service provided by
Contractor after the expiration or other termination of this Contract
Should Contractor receive any such payment it shall immediately notify
County and shall immediately repay all such funds to County. Payment by
County for services rendered after expirationftermination of this Confract
shall not constitute a waiver of County's right to recover such payment
from Contracter. This provision shall survive the expiration or aother
termination of this Contract.

Invoices and Payments

2.5.1 The Contractor shall invoice the County only for providing the tasks,
deliverables, goods, services, including the charges for additicnal
food iterns and special nutritional food supplements and other work
specified in Exhibit A - Statement of Work and elsewhere
hereunder, The Contractor shall prepare invoices, which shall
include the charges owed to the Contractor by the County under the
terms of this Contract,

The Contractor's payments shall be as provided in Exhibit B - Pricing
Schedule, and the Contractor shall be paid only for the tasks,
deliverables, goods, services, and other work approved in writing by
the County. If the County does not approve work in writing no
payment shall be due to the Contractor for that work.

Payment to CONTRACTOR will be made monthly, in armrears, 30
days after submission of invoices and on approval of the invoices
submitted, subject to audiing requirements of the COUNTY
Auditor-Controller,  All billing shall clearly reflect and provide
reasonable detail of the services and amounts for which claim is
made.

55.2 The CONTRACTOR's invoices shall be priced in accordance with
Exhibit B - Pricing Schedule for number of actual meals served.

Fagm 5



5.6

5.5.3

5.5.4

5.5.5

5586

The Conftractor's invoices shall contain the information set forth in
Exhibit A - Statement of Work describing the tasks, deliverables,
goods, services, work hours, and facility and/or other work for which
payment is claimed.

The Contractor shall submit the monthly invoices to the County by
the 15" calendar day of the month following the month of service.

Prop A - Living Wage Program;
No invoice will be approved for payment unless the following
is included:

= Exhibit M - Monthly Certification for Applicable Health
Benefit Paymenis
* Exhibit N - Payroll Statement of Compliance

All invoices under this Contract shall be submitted in two (2) copies
fo the following address:

John Ferguson, Name of Program Manager
County of Los Angeles Probation Department
Los Padrinos Juvenile Hall

7285 Quill Dr.

Downey, CA 90242

County Approval of Invoices, All invoices submitted by the
Contractor for payment must have the written approval of the
County's Project Manager prior lo any payment thereof, In no event
shall the County be liable or responsible for any payment prior to
such wniten approval Approval for payment will not be
unreasonably withheld, and in no instance will such approval take
more than two (2) weeks from receipl of properly prepared Iinvoices
by the County.

Cost of Living Adjustments (COLA's)

The contract (hourly, daily, monthly, etc) amount may be adjusted
annually based on the increase or decrease in the U.S. Department of
Labor, Bureau of Labor Statistics' Consumer Price Index (CPI) for the Los
Angeles-Riverside-Orange County Area for the most recently published
percentage change for the 12-month period preceding the contract
anniversary date, which shall be the effective date for any cost of living
adjustment. However, any increase shall not exceed the general salary
movement granted to County employees as delermined by the Chief
Administrative Office as of each July 1 for the prior 12-month period.

FPage &



57

Furthermore, should fiscal circumstances ultimately prevent the Board
from approving any increase in County employee salaries, no cost of living
adjustments will be granted, Where the County decides to grant a Cost of
Living Adjustment pursuant to this paragraph for living wage coniracts, it
may, in its sole discretion exclude the cost of labor (including the cost of
wages and benefits paid to employees providing services under this
contract) from the base upon which a COLA is calculated, unless the
contractor can show that hisfher labor cost will actually increase

Sales of meals and food products to the COUNTY in juvenile facilities
may be eligible for exemption to sales tax as follows:

57.1 When the COUNTY is considered as reselling fo the students
{juveniles) because of the liability incurred by the relatives of the
juveniles: or

572 When the COUNTY is considered as reselling to the U.S
Government under the Federal School Lunch Program.

5.7.3 COUNTY will cooperate with the CONTRACTOR in providing data
on the actual number of meals which may be exempt from taxation
during the contract Payment shall be made by CONTRACTOR,
however, COUNTY shall reimburse to CONTRACTOR any sales
tax that is actually paid by CONTRACTOR.

574 Currently, the COUNTY estimates thal at least 85% of all meals
served may be eligible for the referenced exemptions. Proposals
submitted in response lo RFP shall contain calculations for the
8.25% sales tax based on 15% of the meals.

5.7.5 Except as herein expressly provided, COUNTY shall have no
liability or responsibility for any taxes which may be imposed in
connection with or responsibility for any taxes which may be
imposed in connection with or resulting from this contract or
CONTRACTOR's performance hereunder.

576 The cost of any equipment purchased or facility repair or alterations
required by CONTRACTOR, as outlined in EXHIBIT A, Section
12.3 shall be depreciated fully on a straight line basis over the
period from the date of acquisitions by CONTRACTOR to the
expiration date of 60 months following implementation of contract.
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6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all County Administration referenced In the following Sub-paragraphs
are designated in Exhibit E - County's Administration. The County shall notify the
Contractor in writing of any change in the names or addresses shown.

6.1

6.2

6.3

County's Contract Manager

Responsibilities of the County's Contract Manager include:

= ensuring that the objectives of this Contract are met,

* making changes in lhe terms and conditions of this Contract in
accordance with Sub-paragraph 8.4, Change Notices and Amendments,

and

* providing direction to Contractor in the areas relating to County policy,
information requirements, and procedural requirements.

County's Program Manager
The responsibilities of the County's Program Manager include:
* meeting with Contractor's Project Manager on a regular basis; and

* inspecting any and all tasks, deliverables, goods, services, or other
work provided by or on behall of Contractor.

The County's Program Manager is not authonized to make any changes in
any of the terms and conditions of this Contract and is not authorized to
further obligate County in any respect whatsoever,

County's Contract Project Monitor
The County's Project Monitor is responsible for the meonitoring of this

Contract. The Project Monitor provides reports to the County's Program
Manager and Contract Manager
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7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

74

7.2

7.3

Contractor's Project Director

711

7.1.2

Contractor's Project Director is designated in Exhibit F -
Confractor's Administration. The Contractor shall notify the
County in writing of any change in the name or address of the
Contractor's Project Director,

Contractor's Project Director shall be responsible for Contractor's
day-to-day activities as related to this Contract and shall
coordinate with County's Program Manager and Project Monitor
on a regular basis

Approval of Contractor's Staff

County has the absolute right to approve or disapprove all of Contractor's
staff performing work hersunder and any proposed changes in
Contractor's staff, including, but not limited to, Contractors Project

Director

Contractor’'s Staff Identification

7.3.1

132

1.3.3

Contractor shall provide all staff assigned to this Contract with a
photo identification badge in accordance with County specifications,
Specifications may change at the discretion of the County and
Contractor will be provided new specifications as required. The
format and content of the badge is subject to the County’s approval
prior to the Confractor implementing the use of the badge.
Contractor staff, while on duty or when entering a County facility or
its grounds, shall prominently display the photo identification badge
on the upper part of the body

Contractor shall notify the County within one business day when
staff is terminated from working on this Contract. Confractor is
responsible to retrieve and immediately destroy the staff's County
photo identification badge at the time of removal from the County
Caontracl

If County requests the removal of Contractor’s staff, Contractor is
responsible fo refrieve and immediately destroy the Contractor's
staffs County photo identification badge at the time of removal
from working on the Contract,
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T4

Background and Security Investigations

CONTRACTOR(s) shall be responsible for ongoing Implementation and
monitoring of sub-sections 7.4.1 through 7.46. On at least a quarterly
basis, CONTRACTOR{s) shall report in writing, monitoring results to
Probation, indicating employee compliance or problem areas. Elements of
monitaring report shall receive prior written approval from Probation.

7.4.1 Mo personnel employed by the CONTRACTOR(s) for this service,
having access to Frobation information or records shall have a
criminal conviction record or pending criminal trial unless such
information has been fully disclosed and employment of the
employee for this service is approved (in writing) by the Probation
Department.

7.42 COUNTY reserves the right to conduct a background investigation
of CONTRACTOR'S prospective employees prior to employment
and further reserves the right to conduct a background investigation
of CONTRACTOR'S employees at any time and to bar such
employees from working on this contract under appropriate
circumstances.

743 COUNTY reservas the right fo preclude the CONTRACTOR from
employment or continued employment of any individual for this
contract servica.

744 CONTRACTOR and employees of the CONTRACTOR shall be
under a continuing obligation to disclose any prior or subsequent
criminal conviction record or pending criminal trial, to the Probation
Cepartment at its facility(ies).

745 The CONTRACTOR(s) shall submit names of employess fo the
Contract Manager within five (5) business days of the date of hire
The COUNTY will schedule appointments to conduct a background
investigation/record  checks based on  fingerprints of
CONTRACTOR'S employees, and further reserves the nght to
conduct background investigation of CONTRACTOR'S employees
at any time.

746 Because COUNTY is charged by the State for checking the criminal
records of CONTRACTOR'S employees the COUNTY will bill
CONTRACTOR(s) to recover expense. The current amount is
$32.00 per record check, which is subject to change by the State.
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7.5

Confidentiality

The CONTRACTOR(s) shall be responsible for safeguarding all Probation
information provided for use by the CONTRACTOR(s).

7.2

7.5.2

The CONTRACTOR shall maintain the confidentiality of all records
obtained from the COUNTY under this contract in accordance with
all applicable Federal, State or local laws, ordinances, regulations
and directives relating to confidentiality,

The CONTRACTOR shall inform all of its officers, employees,
agents and subcontractors providing services hereunder of the
confidentiality provisions of this contract. The CONTRACTOR shall
cause each employee performing services covered by this contract
to sign and adhere to the “Contractor Employee Acknowledgment,
and Caonfidentiality Agreement’, Technical Exhibit ¥.  The
CONTRACTOR shall cause each non-employes performing
services covered by this contract to sign and adhere to the
"Contractor Non-Employee Acknowledgment and Confidentiality,
Agreement,” Technical Exhibit Z.

Confidentiality of Adult and Juvenile Records

By State law (California Waelfare and Institutions Code 827 and 828
and Penal Code 1203.05, 1203.10 and 11140 through 11144}, all
adult and juvenile records and Probation case information which is
in the CONTRACTOR'S care and possession is confidential and no
information relating to any adult or minor i to be in any way relayed
lo anyone except those authonzed employees of the Los Angeles
County Probation Department and law enforcement agencies.

7.52.1 Employees of CONTRACTOR(s) shall be given copies of
all cited code sections, and a form to sign (Refer to
Technical Exhibit AA, “Confidentialty of CORI
Information"), regarding confidentiality of the information in
adult and juvenile records. CONTRACTOR shall retain
orginal CORI form and forward copy to Contract Manager
within five (5) business days.
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8.0 STANDARD TERMS AND CONDITIONS

8.1

8.2

ASSIGNMENT AND DELEGATION

8.1.1 The Contractor shall not assign its rights or delegate its duties under

B.13

this Contract, or both, whether in whole or in part, without the prior
written consent of County, in its discretion, and any attempted
assignment or delegation without such consent shall be null and
void. For purposes of this sub-paragraph, County consent shall
require a written amendment to the Contract, which is formally
approved and executed by the parties. Any payments by the
County to any approved delegate or assignee on any claim under
this Contract shall be deductible, at County's sole discretion,
against the claims, which the Contractor may have against the
County.

Sharehalders, partners, members, or other equity holders of
Confractor may transfer, sell exchange, assign, or divest
themselves of any interest they may have therein. However, In the
event any such sale, fransfer, exchange, assignment, or
divestment is effected in such a way as to give majority control of
Contractor to any person(s), corporation, partnership, or legal entity
other than the majority controlling interest therein at the time of
execution of the Contract, such disposition s an assignment
requiring the prior written conzent of County in accordance with
applicable provisions of this Contract

If any assumption, assignment, delegation, or takeover of any of
the Contractor's duties, responsibilities, obligations, or performance
of same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason
whatsoever without County's express prior written approval, shall
be a material breach of the Contract which may result in the
termination of this Contract, In the event of such termination,
County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default by Contracior.

AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
Contract for the Contractor is an authorized agent who has actual authority
to bind the Contractor to each and every term, condifion, and obligation of
this Contract and that all requirements of the Contractor have been fulfilled
to provide such actual autharity,

Page 17



8.3

8.4

BUDGET REDUCTIONS

in the event that the County's Board of Supervisors adopts, in any fiscal
year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of Counly employees and imposes similar
reductions with respect to County Contracts, the County reserves the right
to reduce its payment obligation correspondingly for that fiscal year and
any subsequent fiscal year services provided by the Contractor under the
Contract The County's notice to the Contractor regarding said reduction
in payment obligation shall be provided within 30 calendar days of the
Board's approval of such aclions. The Contractor shall continue to
provide all of the services set forth in the Contract.

CHANGE NOTICES AND AMENDMENTS

COUNTY reserves the right to change any portion of the work required
under this contract, or amend such other terms and conditions, which may
become necessary. Any such revisions shall be accomplished in the
following manner:

841 For any change which does not materially affect the scope of work,
period of performance, paymenis, or any other term or condition
included under this contract, a Change Motice shall be prepared
and signed by COUNTY'S Chief Probation Officer or his designee
and CONTRACTOR'S Project Director,

8.42 For any revision, which materially affects the scope of work, period
of performance, payments, or any term and condition included in
this contract, a negohiated modification to this contract shall be
executed by the Los Angeles County Board of Supervisors and
CONTRACTOR(s).

8.4.3 As used herein, the term "materially” is defined as being a change
of more than (10%) ten percent of the contract price, a change of
more than one hundred eighty (180) days to any period of
performance or a change in the work required which in the sole
discretion of the COUNTY'S Chief Probation Officer warrants
execution by the Board of Supervisors.

COMPLAINTS

The Contractor shaill develop, maintain and operate procedures for
receiving, investigating and responding to complaints,

Within five {5) business days after Conliract effective date, the Contractor
shall provide the County with the Contractor's policy for receiving,
investigating and responding to user complaints.
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8351

8.5.2

B.53

The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested changes.

if the County requests changes in the Confractor's policy, the
Contractor shall make such changes and resubmit the plan within
five (5) business days.

If, at any time, the Contractor wishes to change the Contractor's
policy, the Contractor shall submit proposed changes to the County
for approval before implementation,

The Contractor shall preliminarily investigate all complaints and notify the
County’s Project Manager of the status of the investigation within five (5)
business days of receiving the complaint.

When complaints cannot be resolved informally, a system of follow-through
shall be instituted which adheres to formal plans for specific actions and
strict time deadlines.

Copies of all written responses shall be sent to the County's Project
Manager within three (3) business days of mailing to the complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1

862

The Contractor shall comply with all applicable Federal, State, and
local laws, rules, regulations, ordinances, and directives, and all
provisions required thereby to be inciuded In this Contract are
hereby incorporated herein by reference.

The Contractor shall indemnify and hold harmless the County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and
attorneys' fees, arising from or related to any violation on the part
of the Contractor or its employees, agents, or subcontractors of
any such laws, rules, regulations, ordinances, or directives
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8.7

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter VI of
the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000
(e} (17}, to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity suppotted by
this Contract. The Contractor shall comply with Exhibit D - Confractor's
EEQ Ceriification.

COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

8.8.1

8.8.2

Jury Service Program:

This Conftract is subject to the provisions of the County's
ordinance entitted Contractor Employee Jury Service (“Jury
service Program”™) as codified in Sections 2.203.010 through
2.203.080 of the Los Angeles County Code, a copy of which is
attached as Exhibit H and Incorporated by reference into and
made a part of this Contract.

Written Employee Jury Service Policy.

1.

Unless Contractor has demonstrated to the County's
satisfaction either that Contracior is not a "Contractor” as
defined under the Jury Service Program (Section 2.203.020 of
the County Code) or that Contractor qualifies for an exception
to the Jury Service Program (Section 2,.203.070 of the County
Code), Contractor shall have and adhere to a written policy
that provides that its Employees shall receive from the
Contractor, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
with the Contractor or that the Contractor deduct from the
Employee's regular pay the fees received for jury service.

For purposes of this Sub-paragraph, “Contractor’ means a
person, parnership, corporation or other entity which has a
contract with the County or a subcontract with a County
Contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more
County contracts or subconiracts
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‘Employee” means any California resident who is a full time
employee of Contractar, "Full-time" means 40 hours or more
worked per week, or a lesser number of hours if: 1) the lesser
number is a recognized industry standard as determined by
the County, or 2) Contractor has a long-standing practice that
defines the lesser number of hours as full-time. Fulktime
employees providing shori-term, temporary services of 80
days or less within a 12-month period are not considered full-
time for purposes of the Jury Service Program. If Conftractor
uses any subcontractor to perform services for the County
under the Contract, the subcontractor shall also be subject to
the provisions of this Sub-paragraph. The provisions of this
Sub-paragraph shall be Inserted into any such subcontract
agreement and a copy of the Jury Service Program shall be
attached to the agreement.

. If Contractor is not required to comply with the Jury Service

Program when the Contract commences, Contractor shall
have a continuing obligation to review the applicability of its
‘exception status” from the Jury Service Program, and
Confractor shall immediately notify County if Contractor at any
time either comes within the Jury Service Program's definition
of "Contractor” or if Contractor no longer qualifies for an
exception to the Jury Service Program., In either event,
Contractor shall immediately implement a writen policy
consistent with the Jury Service Program. The County may
also require, at any time during the Contract and at its sole
discretion, that Contractor demonstrate to the Couniy's
satisfaction that Contractor either continues to remain outside
of the Jury Service Program's definition of "Contractor” and/or
that Contractor continues to qualfy for an exception to the
Program.

. Contractor's violation of this Sub-paragraph of the Contract

may constitute a material breach of the Contract, In the event
of such material breach, County may, in its sole discretion,
terminate the Contract and/or bar Contractor from the award of
future County contracts for a period of time consistent with the
seriousness of the breach,

8.8 CONFLICT OF INTEREST

8.9.1

No County employee whose position with the County enables such
employee to influence the award of this Conltract or any competing
Contract, and no spouse or economic dependent of such
employee, shall be employed in any capacity by the Contractor or
have any other direct or indirect financial interest in this Contract.
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No officer or employee of the Contractor who may financially
benefit from the performance of work hereunder shall in any way
participate in the County's approval, or ongoing evaluation, of such
work, or in any way atternpt lo unlawfully influence the County's
approval or ongoing evaluation of such work,

892 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The Contractor warrants
that it is not now aware of any facts that create a conflict of
interest. |f the Contractor hereafter becomes aware of any facts
that might reasonably be expected to create a conflict of interest,
it shall immediately make full written disclosure of such facts fo
the County. Full written disclosure shall include, but is not limited
to, dentification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with
the provisions of this Sub-paragraph shall be a material breach of
this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

a1

LAYOFF/OR RE-EMPLOYMENT LIST

should the Contractor require additional or replacement personne! after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall ghve first consideration for such employment openings to
qualified, permanent County employees who are targeted for layoff or

gualified, former County employees who are on a re-employment list durnng
the life of this Contract.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

Should the Contractor require additional or replacement personnel after the
effective date of this Confract, the Contractor shall give consideration for
any such employment openings to participants in the County's Department
of Public Social Services Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program who
meel the Contractor's minimum gualifications for the open position. For this
purpose, consideration shall mean that the Contractor will interview
qualified candidates. The County will refer GAIN/GROW participants by job
category to the Contractor

In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
pricrity,
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812 CONTRACTOR RESPONSIBILITY AND DEBARMENT

B.12.1

8.12.2

8.12.3

8.12.4

Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated
the attribute of trustworthiness, as well as quality, fitness, capacity
and experience to satisfactonly perform the contract. It is the
County's policy to conduct business only with responsible
Contractors.

Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible,
the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County contracts for a
specified period of time not to exceed three (3) years, and
terminate any or all existing Contracts the Contractor may have
with the County,

Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisars
finds, in its discretion, that the Contractor has done any of the
following: (1) viclated a term of a contract with the County or a
nonprofit corporation created by the County, (2) committed an act
or omission which negatively reflects on the Contractor's quality,
fitness or capacity to perform a contract with the County, any
other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern or practice which negatively
reflects on same, (3) committed an act or offense which indicates
a lack of business integrity or business honesty, or (4) made or
submitted a faise claim against the County or any other public
entity

Contractor Hearing Board

1. I there is evidence that the Contractor may be subject to
debarment, the Deparment will notify the Contractor in
writing of the evidence, which Is the basis for the proposed
debarment and will advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing
Board.
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The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor andior the Contractor's representative shall be
given an opportunity to submit evidence at that hearing.
After the heanng, the Contractor Hearing Board shall
prepare a tentative proposed decision, which shall contain a
recommendation regarding whether the Contractor should
be debarred, and, If so, the appropriate length of time of the
debarment. The Contractor and the Department shall be
provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision,
and any other recommendation of the Contractor Hearing
Board shall be presented to the Board of Supervisors. The
Board of Supervisors shall have the right to modify, deny, or
adopt the proposed decision and recommendation of the
Conltractor Hearning Board.

If a Contractor has been debarred for a period longer than
five (5) years, that Contractor may after the debamment has
been in effect for at least five (5) years, submit a written
request for review of the debarment determination to reduce
the period of debarment or terminate the debarment. The
County may, in its discretion, reduce the period of
debarmment or terminate the debarment if it finds that the
Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the
debarment was imposed, {2) a bona fide change in
ownership or management, (3) material evidence discovered
after debarment was imposed; or (4) any other reason that is
In the best interests of the County.

The Contractor Hearing Board will consider a request for
review of a debarmenl determination only where (1) the
Contractor has been debarred for a peried longer than five
(5) years; (2) the debarment has been in effact for at least
five (5) years; and (3) the request is in writing, states one or
mare of the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing
on the request.
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8.13

8.14

At the hearing, the Contractor Hearing Board shall conduct a
hearing where evidence on the proposed reduction of
debarment period or termination of debarment is presented.
This hearing shall be conducted and the request for review
decided by the Contractor Hearing Board pursuant to the
same procedures as for a debarment hearing

6, The Contractor Hearing Board's proposed decision shall
contain a recommendation on the request o reduce the
period of debarment or terminate the debarment The
Contractor Hearing Board shall present its proposed
decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify,
deny, or adopt the proposed decision and recommendation
of the Contractor Hearing Board,

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontraclors of County
Contractors.

CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Conftractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County's policy to encourage all County
Contractors to voluntarily post the County's “Safely Surrendered Baby Law”
poster in a prominent position at the Contractor's place of business. The
Contractor will also encourage its Subcontractors, if any, to post this poster
n a prominent position in the Subcontractor's place of business. The
County's Department of Children and Family Services will supply the
Contractor with the poster to be used

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8.14.1 The Conftractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from the
County through Contract are in compliance with their court-ordered
child, family and spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and its
laxpayers.
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8.15

8.16

8142 As required by the County's Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the Contractor's
duty under this Contract to comply with all applicable provisions of
law, the Confractor warrants that it is now in compliance and shall
during the term of this Contract maintain in compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 6853a) and Califormia
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings Withholding
Orders or Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Suppor,
pursuant to Code of Civil Procedure Section 706.031 and Family
Code Section 5246(h).

COUNTY'S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under
this Contract on not less than an annual basis. Such evaluation will include
assassing the Contfractor's compliance with all Contract terms and
conditions and performance standards. Contractor deficiencies which the
Ceounty determines are severe or continuing and that may place
performance of the Contract in jeopardy if not corrected will be reported to
the Board of Supervisors. The report will include improvement/corrective
action measures taken by the County and the Contractor. if improvement
does not occur consistent with the corrective action measures, the County
may terminate this Contract or impose other penalties as specified in this
Conlract.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 Contractor shall repair, or cause lo be repaired, at its own cost, any
and all damage to County facilities, buildings, or grounds caused
by Confractor or employees or agents of Contractor.
CONTRACTOR shall be responsible for the maintenance and
repair of the interior of the kitchen, and pantries and serving areas
under itz exclusive use and control. Such repairs shall be made
immediately after Contractor has become aware of such damage,
but in no event later than thirty (30) days after the occurrence.

8.16.2 If Contractor fails to make tmely repairs, County may make any
necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash
payment upon demand.
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8.17

8.18

8.1%

EMPLOYMENT ELIGIBILITY VERIFICATION

The Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all ts employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
slalutes and regulations, The Contractor shall obtain, from all employees
performing work hereunder, all verification and other documentation of
employment eligibility status required by Federal and State statutes and
regulations including, but not limited to, the Immigration Reform and
Control Act of 1886, (P L. 89-803), or as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period prescribad by law,
The Contractor shall indemnify, defend, and hold harmless, the County, its
agents, officers, and employees from employer sanctions and any other
liability which may be assessed against the Contractor or the County or
both in connection with any alleged violation of any Federal or State
statutes or regulations pertaining to the eligibility for employment of any
persons performing work under this Contract.

FACSIMILE REPRESENTATIONS

The County and the Contracior hereby agree to regard facsimile
representations of original signatures of autharized officers of each party,
when appearing in appropriate places on the Change Motices and
Amendments prepared pursuant to Sub-paragraph 8.4, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to Change Notices and Amendments to this
Contract, such that the parties need not follow up facsimile transmissions
of such documents with subsequent (non-facsimile) transmission of
“original” versions of such documents.

FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal
Fair Labor Standards Act and shall Indemnify, defend, and hold harmless
the County and its agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attormeys' fees arising under any wage and hour
taw, including, but not limited to, the Federal Fair Labor Standards Act, for
work performed by the Confractor's employees for which the County may
be found jointly or solely liable.
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8.20

B.21

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The Contractor agrees and consents to the
exciusive jurisdiction of the courts of the State of Califormia for all purposes
regarding this Contract and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8.21.1

§.21.2

8.21.3

8214

This Contract is by and between the County and the Contractor
and is nol intended, and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture,
or association, as between the County and the Contractor. The
employees and agents of one party shall not be, or be construed to
be, the employees or agenis of the other party for any purpose
whatsoever,

The Contractor shall be sclely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
Contract all compensation and benefits. The County shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, Federal, State, or local
taxes, or other compensation, benefits, or taxes for any personne!
provided by or on behalf of the Contractor.

The Contractor understands and agrees thal all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation  liability, solely employees of the
Contractor and not employees of the County. The Contractor shall
be solely iable and responsible for fumishing any and all Workers'
Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf
of the Contractor pursuant to this Contract.

As previously instructed in Sub-paragraph 7.5 - Confidentiality, the
Contractor shall cause each employee perdforming services
coverad by this Contract to sign and adhere to the “Contractor
Employee Acknowledgment and Confidentiality Agreement”,
Technical Exhibit ¥. The Contractor shall cause each non-
employee performing services covered by this Contract to sign
and adhera to the “Confractor Non-Employee Acknowledgment
and Confidentiality Agreement”, Technical Exhibit Z.
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8.22

8.23

INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, incleding but not limited to demands.
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arlsing from or connected with the Contractor's acts andfor
omissions arising from and/or relating to this Contract.

GENERAL INSURANCE REQUIREMENTS

Without hmiting the Contractor's indemnification of the County and during
the term of this Contract, the Confractor shall provide and maintain, and
shall require all of its subcontractors to maintain, the following programs of
insurance specified in this Contract. Such insurance shall be primary to
and not contributing with any other insurance or self-insurance programs
maintained by the County. Such coverage shall be provided and
maintained at the Contractor's own expense.

8.231 Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to the County shall be delivered to:

Thomas Delury, Contract Analyst

Los Angeles County Probation Department
Contracts and Grants Management Division
9150 E. Imperial Hwy, A-66

Downey, CA 90242

prior to commencing services under this Contract. Such
certificates or other evidence shall:

= Specifically identify this Contract;
* Clearly evidence all coverages required in this Contract

= Coniain the express condition that the County is to be given
written notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the cerificate of
insurance,

* Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and
employees as insureds for all activities arising from this
Contract; and
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* |dentify any deductibles or self-insured retentions for the
County's approval. The County retains the right to require the
Contractor to reduce or eliminate such deductibles or self-
insured retentions as they apply to the County, or, require the
Cantractor lo provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limited 1o,
expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be
execuled by a corporate surety licensed to transact business
in the State of California.

8.23.2 Insurer Financial Ratings: Insurance is to be provided by an

8.23.3

8.23.4

insurance company acceptable to the County with an A M, Best
rating of not less than AVIl unless otherwise approved by the
County.

Failure to Maintain Coverage: Failure by the Coniractor to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the County, shall constitute a
material breach of the Contract upon which the County may
immediately terminate or suspend this Contract. The County, at
its sole option, may obtain damages from the Contractor resulting
from said breach. Alernatively, the County may purchase such
required insurance coverage, and without further notice to the
Contractor, the County may deduct from sums due to the
Contractor any premium cosls advanced by the County for such
insurance.

MNotification of Incidents, Claims or Suits: Contractor shall
report to the County:

Any accident or incident relating to services performed under this
Contract which involves injury or properly damage which may
result in the filing of a claim or lawsuit against the Contractor
and/or the County. Such report shall be made In

writing within 24 hours of ocourrence.

= Any third party claim or lawsuit filed against the Contractor
arising from or related to services performed by the Contractor
under this Contract.

= Any injury to & Contractor employee that occurs on County
property. This report shall be submitted on a County "Non-
employee Injury Report” fo the County Contract Manager,
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8.24

8.23.5

8.23.6

* Any loss, disappearance, destruction, misuse, or theft of any
kKind whatsoever of Counly property, monies or securilies
entrusted to the Contractor under the terms of this Contract

Compensation for County Costs: [n the event that the

Contractor fails to comply with any of the indemnification or
insurance reguirements of this Contract, and such fallure fo
comply results in any costs to the County, the Contractor shall
pay full compensation for all costs incurred by the County.

Insurance Coverage Requirements for Subcontractors:

The Contractor shall ensure any and all subcontractors
performing services under this Conlract meet the insurance
requirements of this Contract by either:

* The Contractor providing evidence of insurance covering the
activities of subcontractors, or

= The Conlractor providing evidence submitted by
subcontractors evidencing that subcontractors maintain the
required insurance coverage. The County retains the right to
abtain copies of evidence of subcontractor insurance coverage
at any time.

INSURANCE COVERAGE REQUIREMENTS

B.24.1

8.24.2

8.24.3

General Liability insurance written on |SO policy form CG 00 01 or
its equivalent with limits of not less than the following:

General Aggregate: 34 million
Producis/Completed Operations Aggregate: 54 million
Personal and Advertising Injury: $2 million
Each Oceurrence: 52 millian

Automobile Liability written on 150 policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
each accident, Such insurance shall include coverage for all
“owned”, "hired” and "non-owned” vehicles, or coverage for "any
auto”.

Workers' Compensation and Employers’ Liability insurance
providing workers' compensalion benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the Contractor is responsible.
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B.24.4

If the Contractor's employees will be engaged in maritime
employment, coverage shall provide workers' compensation
penefits as required by the U.S. Longshore and Harbor Workers'
Compensation Act, Jones Act or any other federal law for which
the Contractor is responsible.

In all cases, the above insurance also shall include Employers'
Liability coverage with limits of not less than the following:

Each Accident; 31 million
Disease - policy fimit: $1 million
Dissase - each employee: £1 million

Professional Liability If CONTRACTOR subcontracts services
to a registered dietitian/nutritionist, or if CONTRACTOR itself
provides  such SEervices, such subcontractor  andfor
CONTRACTOR shall also maintain Professional  Liability
insurance covering liability arising from any error, omission,
negligent or wrongful act with limits of not less than $1 million per
occurrence and $2 million aggregate. The coverage also shall
provide an extended two-year reporting period commencing upon
termination or canceilation of this Agreement

8.25 LIQUIDATED DAMAGES

8251

8.25.2

If, in the judgment of the Department Head, the Contractor is
deemed to be non-compliant with the terms and obligations
assumed hereby, the Department Head, or his/her designee, at
his/her option, in addition to, or in lieu of, other remedies provided
herein, may withhold the entire monthly payment or deduct pro
rata from the Contractor's Invoice for work not performed. The
work not performed and the amount to be withheld or deducted
from payments to the Contractor from the County, will be
forwarded to the Contractor by the Department Head, or hisfher
designee, in a written notice describing the reasons for said
action.

if the Department Head determines that there are deficiencies in
the performance of this Contract that the Department Head
deems are correctable by the Contractor over a cerain time span,
the Department Head will provide a written notice to the
Contractor to comect the deficiency within specified time frames.
Should the Contractor fail to correct deficiencies within said time
frame, the Depardment Head may:;




8.26

(a) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liguidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the Contractor to cormrect
a deficiency within the specified time frame. The parties
hereby agree that under the current circumsiances a
reasonable estimate of such damages is One Hundred Dollars
($100) per day per infraction, or as specified in the
Ferformance Requirements Summary (PRS) Chart, as definad
in Technical Exhibit P, hereunder, and that the Contractor
shall be liable to the County for liguidated damages in said
amount. Said amount shall be deducted from the County's
payment to the Contractor; and/or

(e) Upon giving five (5} days nolice to the Contractor for failure to
correct the deficiencies, the County may correct any and all
deficiencies and the total costs incurred by the County for
completion of the work by an alternate source, whether i be
County forces or separate private contractor, will be deducted
and forfeited from the payment to the Contractor from the
County, as determined by the County.

8,253 The action noted in Sub-paragraph 8.25.2 shall not be construed
as a penalty, but as adjustment of payment to the Contractor fo
recover the County cost due to the failure of the Contractor lo
complete or comply with the provisions of this Contract.

8.254 This Sub-paragraph shall not, in any manner, restrict or limit the
County’'s right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph
B.25.2, and shall not, in any manner, restrict or limit the County's
right to terminate this Contract as agreed to herain,

MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any time
during the term of this Contract provide the same goods or services under
similar quantity and delivery conditions to the State of California or any
county, municipality, or distnict of the State at prices below those set forth in
this Contract, then such lower prices shall be immediately exiended to the
County,
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8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8271

8.27.2

8.27.3

B.27.4

B.27.5

B.276

The Contractor certifies and agrees that all persons employed by i,
its affiiates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, in compliance with all
applicable Federal and State anti-discrimination laws and
requlations.

The Contractor shall cerify to, and comply with, the provisions of
Exhibit D - Contractor's EEQ Certification.

The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: emplayment. upgrading,
demotion, transfer, recruitment or recrultment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

The Contractor cerlifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or becausa of
race, color, religion, ancestry, national origin, sex, age, or physical
or mental disability, marital status, or politizal affiiation

The Contractor certifies and agrees that it its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from paricipation in, be denied the
benefits of, or be otherwise subjected to discimination under this
Confract or under any project, program, or activity supported by
this Contract

The Contractor shall allow County representatives access to the
Contractor's employment records during regular business hours lo
verify comphance with the provisions of this Sub-paragraph 8.27
when so requested by the County.
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8.28

8.29

8.30

B.27.7 If the County finds that any provisions of this Sub-paragraph 8.27
have been violated, such viclation shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract. While the County reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anti-discrimination laws
of regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of this
Contract.

B.27.8 The parties agree that in the event the Contractor viclates any of
the anti-discrimination provisions of this Contract, the County shall,
at its sole option, be entitied to the sum of Five Hundred Dollars
($500) for each such violation pursuant to California Civil Code
Secfion 1671 as liguidated damages in lieu of terminating or
suspending this Contract.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict Probation from
acquiring similar, equal or like goods andfor services from other entities or
solrces.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that parly shall, within one (1)
day, give nolice thereof, including all relevant information with respect
thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County Project Manager
andior County Project Director any dispute between the County and the
Contractor regarding the performance of services as stated in this Confract
If the County Project Manager or County Project Director is not able to
resolve the dispute, the Chief Probation Officer, or designee shall resolve it
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8.3

8.32

B.33

8.34

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
subcontractor to notify s employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Exhibif | of this Contract and is also available on the
Internet at www.babysafela.org for printing purposes.

NOTICES

All nofices or demands required or pemmitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt
or mailed by first-class registered or cerified mail, postage prepaid,
addressed to the parties as Identified in Exhibits E - Counfy's Administration
and F - Coniractor's Administration. Addresses may be changed by either
party giving ten {10) days® prior writlen notice thereof to the other party. The
Chief Probation Officer shall have the authority to issue all notices or
demands required or pemmitted by the County under this Contrach

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

MNotwithstanding the above, the Contractor and the County agree that,
during the term of this Contract and for a perod of one year thereafter,
neither party shall in any way intentionally induce or persuade any
employee of one parly to become an employae or agent of the other party,
No bar exisis against any hiring action initiated through a public
announcement.
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8.35 PUBLIC RECORDS ACT

B.35.1

8.35.2

Any documents submitted by Contractor; all information obtained in
connection with the County’s right to audit and inspect Contractor's
documents, books, and accounfing records pursuant to Sub-
paragraph 837 - Record Retention and Inspection/Audit
Settlement of this Contract; as well as those documents which
were required to be submitted in response to the Request for
Proposals (RFP) used in the solicitation process for this Contract,
bacome the exclusive property of the County. All such documents
become a matter of public record and shall be regarded as public
records, Exceptions will be those elements in the California
Governmeant Code Section 6250 et seq. (Public Records Act) and
which are marked “trade secret’, "confidential’, or “proprietary”
The County shall not in any way be liable or responsible for the
disclosure of any such records including, without limitation, those
so marked, if disclosure i1s required by law, or by an order issued
by a court of competent jurisdiction,

In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
“trade secrel”, "confidential”, or “proprietary”, the Contractor agrees
to defend and indemnify the County from all costs and expenses,
including reasonable attorney's fees, in action or liabilty arnsing
under the Public Records Act.

8.36 PUBLICITY

8.36.1

The Contractor shall not disclose any details in connection with this
Cantract to any person or entity except as may be ofherwise
provided hereunder or required by law. However, in recognizing
the Contractor's need to identify its services and related clients to
sustain itself, the County shall not inhibit the Contractor from
publishing itsrole under this Contract within the following
conditions:

* The Contractor shall develop all publicity materal in a
professional manner; and

= During the term of this Contract, the Contractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, fealure arlicles,
or other materials using the name of the County without the
prior written consent of the County's Project Manager. The
County shall not unreasonably withhold written consent
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8.37

8.36.2 The Contractor may, without the prior written consent of County,
indicate in its proposals and sales materials that it has been
awarded this Contract with the County of Los Angeles, provided
that the requirements of this Sub-paragraph 8.36 shall apply

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with
generally accepted accounting principles. The Contractor shall also
maintain accurate and complete employment and other records relating to
its performance of this Contract. The Contractor agrees that the County, or
its authorized representatives, shall have access to and the right to
examine, audit, excerpt, copy, or transcribe any pertinent transaction,
activity, or records relating to this Contract. All such material, including, but
not limited to, all financial records, timecards and other employment
records, and propnetary data and information, shall be kept and maintained
by the Contractor and shall be made available to the County during the lerm
of this Contract and for a period of five (5) years thereafter unless the
County's written permission is given to dispose of any such material pror to
such time. All such material shall be maintained by the Contractor at a
location in Los Angeles County, provided that if any such material is located
outside Los Angeles County, then, at the County's option, the Contractor
shall pay the County for travel, per diem, and other costs incurred by the
County to examine, audit, excerpt, copy, or transenbe such material at such
other locafion

8.37.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any Federal or Stale auditor, ar by any
auditor or accountant employed by the Contractor or otherwise,
then the Contractor shall file a copy of such audit report with the
County's Auditor-Controller within thity (30) days of the
Contractors receipt thereof, unless otherwise provided by
applicable Federal or State law or under this Contract, The County
shall make a reasonable effort o maintain the confidentiality of
such audit report(s)

8.37.2 Failure on the part of the Contractor to comply with any of the
provisions of this Sub-paragraph 8.37 shall constitute a matenal
breach of this Contract upon which the County may terminate or
suspend this Contract.
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B.37.3

If, at any time during the term of this Contract or within five (5}
years after the expiration or termination of this Contract,
representatives of the County may conduct an audil of the
Contractor regarding the work performed under this Contract, and if
such audit finds that the County's dollar liability for any such work is
less than payments made by the County to the Caontractor, then the
difference shall be either: a) repaid by the Contractor to the County
by cash payment upon demand or b) at the sole option of the
County's Auditor-Controller, deducted from any amounts due to the
Contractor from the County, whether under this Contract or
otherwise. If such audit finds that the County’s dollar liability for
such work is more than the payments made by the County to the
Contractor, then the difference shall be paid to the Contractor by
the County by cash payment, provided that in no event shall the
County’s maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

8.38 RECYCLED BOND PAPER

8.39

Consistent with the Board of Supervisors' policy to reduce the amount of
solid waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

SUBCONTRACTING

B.39.1

8.39.2

B.39.3

The requirements of this Contract may not be subcontracted by the
Contractor without the advance approval of the County. Any
attempt by the Contractor o subcontract without the prior consent
of the County may be deemed a materal breach of this Contract.

If the Contractor desires to subcontract, the Contractor shall provide
the following information promptly at the County's request:

= A description of the work to be performed by the subcontractor,;
= A draft copy of the proposed subcontract; and

» Other perinent information andfor certifications requested by
the County.

The Contractor shall indemnify and hold the County harmless with
respect to the activities of each and every subcontractor in the
same manner and to the same degree as if such subcontractor(s)
were Contractor employees
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8.40

§.39.4

8.39.5

8.39.6

8.38.7

B8.30.8

The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the
Contractor has determined to subconiract, notwithstanding the
County’s approval of the Conlractor's proposad subcontracl

The County's consent to subcontract shall not waive the County's
right to prior and continuing approval of any and all personnel,
including subcontractor employees, providing services under this
Contract. The Contractor is responsible to notify its subcontractors
of this County right.

The County's Project Director is authonzed to act for and on behalf
of the County with respect to approval of any subcontract and
subcontractor employees.

The Contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and their
officers, employess, agents, and successors in interest ansing
through services performed hereunder, notwithstanding  the
County's consent to subcontract.

The Contractor shall obtain cerificates of insurance, which
establish thal the subcontractor maintains all the programs of
insurance required by the County from each approved
subcontractor, The Contractor shall ensure delivery of all such
documents to

Thomas Delury, Contract Analyst

Los Angeles County Probation Department
Contracts and Grants Management Division
9150 E. Imperial Hwy, Room A-66

Downey, CA 90242

before any subcontractor employee may perform any work
hereunder.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set
forth in Sub-paragraph B.14 - Contractor's Warranty of Adherence to
County's Child Support Compliance Program, shall constitute default under
this Contract
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8.41

8.42

Without limiting the rights and remedies available to the County under any
other provision of this Contract, failure of Contractor to cure such default
within 90 calendar days of within notice shall be grounds upon which the
County may terminate this Contract pursuant to Sub-paragraph B.42 -
Termination for Default and pursue debarment of Contractor, pursuant lo
County Code Chapter 2.202.

TERMINATION FOR CONVENIENCE

8.41.1 This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the County, in its socle
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to Contractor specifying
the extent to which performance of work is terminated and the date
upon which such termination becomes effective. The date upon
which such termination becomes effective shall be no less than ten
{10} days after the notice is sent.

8.41.2 Afer receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

* Stop work under this Contract on the date and to the extent
specified in such notice, and

» Complete performance of such part of the work as shall not
have been terminated by such notica.

8.41.3 Al material including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
Sub-paragraph  8.37, Record Relention & Inspection/Audit
Setllement.

TERMINATION FOR DEFAULT

8.42.1 The County may, by written notice to the Contractor, lerminate the
whale or any part of this Contract, if, in the judgment of County's
Project Director:
* Contractor has matenally breached this Contract;
* Contractor fails to timely provide and/or satisfactorily perform

any task, deliverable, service, or other work required either
under this Contract; or
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8422

8.42.3

= Confractor faills to demonstrate a high probability of timely
fulfilment of performance requirements under this Contract, or
of any obligations of this Contract and In either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days {or such longer period as the County may
authorize In writing) after receipt of written notice from the
County specifying such failure.

In the event that the County terminates this Contract in whole or in
part as provided in Sub-paragraph 8.42.1, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, goods and services similar fo those so terminated.
The Contractor shall be liable to the County for any and all excess
costs incurred by the County, as determined by the County, for
such similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this sub-paragraph.

Except with respect to defaults of any subcontractor, the Contractor
shall not be liable for any such excess costs of the type identified in
Sub-paragraph 8.42 .2 if its failure to perform this Contract arises
out of causes beyond the control and without the faull or
negligence of the Contractor. Such causes may include, but are
not limited to: acts of God or of the public enemy, acts of the
County in either its sovereign or contractual capacity, acts of
Federal or State governments in their sovereign capacties, fires,
floods, epidemics, quarantine restrictions, sinkes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the faull
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default anses out of
causes beyond the control of both the Contractor and
subcontractor, and without the fault or negligence of either of them,
the Contractor shall not be liable for any such excess cosis for
fallure to perform, unless the goods or services to be furnishead by
the subcontractor were obtainable from other sources in sufficlent
time to permit the Contractor to meet the required performance
schedule. As wused in this Sub-paragraph 8423, the terms
"subcontractor” and "subcontractors” mean subcontractor(s) at any
tier




8424

8.425

B.428

If, after the County has given notice of termination under the
provisions of this Sub-paragraph 842, it is determined by lhe
County that the Contractor was not in default under the provisions
of this Sub-paragraph 842, or that the default was excusable
under the provisions of Sub-paragraph B.42.3, the rights and
obligations of the parties shall be the same as if the nolice of
termination had been issued pursuant to Sub-paragraph 841 -
Termination for Convenience.

in the event the County terminates this Contract in its antirety due
to the Contraclor's default as provided in Sub-paragraph B.42.1,
the Contractor and the County agree that the County will have
actual damages, which are extremely difficult to calculate and
impracticable fo fix and which will include, but are not limited to, the
County's costs of procurement of replacement services and costs
incurred due to delays in procuring such services. Therefore, the
Contractor and the County agree that the County shall, at its scle
option and in lieu of the prowisions of Sub-paragraph 8.42.2, be
entitled to liquidated damages from the Contractor, pursuant to
California Civil Code Section 1671, in the amount of Five Thousand
Dollars ($5,000) or five percent {5%) of the applicable year's
Contract sum, whichever is less, as equitable compensation to the
County for such actual damages. This amount of liquidated
damages shall be either paid by the Contractor to the County by
cash payment upon demand or, at the sole discretion of the
Probation Department, or designee, deducted from any amounts
due to the Contractor by the County, whether under this Contract
or otherwise,

These liguidated damages shall be in addition lo any credits, which
the County is otherwise entitied to under this Contract, and the
Contractor's payment of these liquidated damages shall not in any
way change, or affect the provisions of Sub-paragraph 8.22 -
Indemnification.

The nghis and remedies of the County provided in this Sub-
paragraph 8.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

Fage i



8.43 TERMINATION FOR IMPROPER CONSIDERATION

8.43.1

8432

8.43.3

The County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to procesd under this Contract
If it is found that consideration, in any form, was offered or given by
the Contractor, either directly or through an intermediary, to any
County officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Confract. In the event of such termination, the
County shall be enfitled to pursue the same remedies against the
Contractor as il could pursue in the event of defaull by the
Contractor.

The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either lo the County manager charged with
the supervision of the employee or to the County Auditor-
Controller’s Employee Fraud Hotline at (B00) 544-6861.

Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts

8.44 TERMINATION FOR INSOLVENCY

8.44.1

The County may terminate this Contract forthwith in the event of
the occurrence of any of the following:

* Insolvency of the Contractor. The Contractor shall be deemed
to be insolvent if it has ceased lo pay its debts for at least sixty
{60) days in the ordinary course of business or cannot pay its
debls as they become due, whether or not a petition has been
filed under the Federal Bankruptey Code and whether or not the
Contractor i5 insolvent within the meaning of the Federal
Bankruptcy Code:

* The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

* The appointment of a Receiver or Trustee for the Contractor: or

« The execution by the Contractor of a general assignment for
the benefit of creditors.
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8.45

8.46

B.47

8.48

8442 The nghts and remedies of the County provided in this Sub-
paragraph B.44 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010 retained by the Contractor, shall
fully comply with the County's Lobbyist Ordinance, County Code Chapter
2.160. Failure on the part of the Contractor or any County Lobbyist or
County Lobbying firm retained by the Contractor to fully comply with the
County's Lobbyist Ordinance shall constifuie a material breach of this
Contract, upon which the County may in its sole discretion, immediately
terminate or suspend this Contract.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Motwithstanding any other provision of this Contract, the County shall not be
obligated for the Contractor's performance hereunder or by any provision of
this Contract during any of the County's future fiscal years unless and until
the County's Board of Supervisors appropriates funds for this Contract in
the County’s Budget for each such future fiscal year. In the event that funds
are not appropriated for this Contract, then this Contract shall terminate as
of June 30 of the last fiscal year for which funds were appropriated. The
County shall notify the Contractor in writing of any such non-alloeation of
funds at the eariest possible date,

VALIDITY

If any provision of this Contract or the application thereof fo any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby,

WAIVER

No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure of
the County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof The rights and
remedies set forth in this Sub-paragraph 8.48 shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this
Contract.
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8.49 WARRANTY AGAINST CONTINGENT FEES

B.49.1

8.48.2

The Contractor warrants that no persen or selling agency has been
employed or retained to soficit or secure this Contract upon any
Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepling bona fide employees or
bana fide established commercial or selling agencies maintained
by the Contractor for the purpose of secuning business.

For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Caontract price or consideration. or otherwise recover, the full
amount of such commission, percentage, brokerage. or contingent
fee.

9.0 UNIQUE TERMS AND CONDITIONS

91 COMPLIANCE WITH THE COUNTY'S LIVING WAGE PROGRAM

9.1.1

9.1.2

Living Wage Program:

This Contract s subject to the provisions of the County's
ordinance entitled Living Wage Program as codified in Sections
2.:201,010 through 2.201.100 of the Los Angeles County Code, a
copy of which is attached as Exhibif L and incorporated by
reference into and made a part of this Contract,

Payment of Living Wage Rates.

1. Unless the Contractor has demonstrated to the County's
salisfaction either that the Contractor is not an "Employer” as
defined under the Program (Section 2.201.020 of the County
Code) or that the Contractor qualifies for an exception to the
Living Wage Program (Section 2.201.080 of the County
Code), the Contractor shall pay its Employees neo less than the
applicable hourly living wage rate, as set forth immediately
below, for the Employees’ services provided to the County
under the Conlract:

a. Not less than $9.46 per hour If, in addition to the per-hour
wage, the Contractor contributes less than $1.14 per hour
towards the provision of bona fide health care benefits for
its Employees and any dependents; or
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b. Nat less than $8.32 per hour if, in addition to the per-hour
wage, the Contractor contributes at least 51.14 per hour
towards the provision of bona fide health care benefits for
its Employees and any dependents. The Contractor will be
deemed to have contributed $1.14 per hour towards the
provision of bona fide health care benefitz if the benefits
are provided through the County Department of Health
Services Community Health Plan.  If, at any time during
the Contract, the Contractor contributes less than $1.14
per hour towards the provision of bona fide health care
benefits, the Contractor shall be required lo pay its
Employees the higher hourly living wage rate,

2. For purposes of this Sub-paragraph, "Contractor” includes any
subcontractor engaged by the Contractor to perform services
for the County under the Contract. If the Contractor uses any
subcontractor to perform services for the County under the
Confract, the subcontractor shall be subject to the provisions
of this Sub-paragraph. The provisions of this Sub-paragraph
shall be inserted Into any such subcontract Contract and a
copy of the Living Wage Program shall be attached to the
Contract.  "Employee” means any individual who is an
employee of the Contractor under the laws of California, and
who is providing full-time services to the Contractor, some or
all of which are provided to the County under the Contract.
"Full-time" means a minimum of 40 hours worked per week, or
a lesser number of hours, if the lesser number is a recognized
industry standard and is approved as such by the County:
however, fewer than 35 hours worked per week will not, in any
event, be considered full-time

3. If the Contractor is required to pay a living wage when the
Contract commences, the Contractor shall continue to pay a
Iiving wage for the entire term of the Contract, including any
option period.

4. If the Contractor is not required to pay a living wage when the
Contract commences, the Contractor shall have a continuing
obligation to review the applicability of its "exemption status”
from the living wage reguirement The Contractor shall
immediately notify the County if the Contractor at any time
either comes within the Living Wage Program's definition of
‘Employer” or if the Contractor no longer qualifies for an
exception to the Living Wage Program.
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9.1.3

In either event, the Contractor shall immediately be required to
commence paying the living wage and shall be obligated to
pay the living wage for the remaining term of the Contract,
including any option period. The County may also require, at
any time during the Contract and at its sole discretion, that the
Contractor demonstrate fo the County's satisfaction that the
Contractor either continues to remain outside of the Living
Wage Program's definition of "Employer’ and/or that the
Contractor continues to qualify for an exception to the Living
Wage Program. Unless the Contractor satisfies this
requirement within the time frame permitted by the County, the
Contractor shall immediately be required to pay the living
wage for the remaining term of the Contract, including any
option period.

Contractor’'s Submittal of Certified Monitoring Reports.

The Contractor shall submit to the County certified monitoring
reports at a frequency instructed by the County. The certified
monitaring reports shall list all of the Contractor's Employees
during the reparting perlod. The certified monitoring reports shall
also verify the number of hours worked, the hourly wage rate
paid, and the amount paid by the Contractor for health benefits, i
any, for each of its Employees. The certified monitoring reports
shall also state the name and identification number of the
Contractor's current health care benefits plan, and the
Contractor's portion of the premiums paid as well as the portion
paid by each Employee. All certified monitoring reports shall be
submitted on forms provided by the County (Exhibit BB), or other
form approved by the County which contains the above
information. The County reserves the right to request any
additional information it may deem necessary. If the County
requests additional informafion, the Contractor shall promptly
provide such information. The Contracter, through one of its
officers, shall cerify under penalty of perjury that the information
contained in each certified monitoring report is true and accurate,
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9.1.4

9.1.5

9.1.6

9.1.7

Contractor's Ongeing Obligation to Report Labor Law/Payroll
Violations and Claims

During the term of the Contract, if the Contractor becomes aware
of any labor law/payroll viclation or any complaint, investigation or
proceeding ("claim”) conceming any alleged labor law/payroll
violation {including but not limited to any viofation or claim
peraining to wages, hours and working conditions such as
minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment
discrimination), the Contractor shall immediately inform the
County of any pertinent facts known by the Contractor regarding
same. This disclosure obligation is not limited to any labor
law/payroll wviclation or claim arising out of the Contractor's
confract with the County, but instead applies to any labor
law/payroll violation or claim arising out of any of the Contractor's
operations in California.

County Auditing of Contractor Records.

Upon a minimum of twenty-four (24) hours' written notice, the
County may audit, at the Contractor's place of business, any of
the Confractor's records pertaining to the Contract, including all
documents and information relating to the certified monitoring
reparts. The Contractor is required to maintain all such records in
California untl the expiration of four years from the date of final
payment under the Contraclt. Authorized agents of the County
shall have access to all such records during normal business
hours for the entire period that records are to be maintained.

Notifications to Employees.

The Contractor shall place County-provided living wage posters at
each of the Contractor's places of business and locations where
Contractor's Employees are working. The Contractor shall also
distribute County-provided notices to each of its Employees at
least once per year. The Contractor shall transiate posters and
handouts into Spanish and any other language spoken by a
significant number of Employees.

Enforcement and Remedies.

If the Contractor fails to comply with the requirements of this Sub-
paragraph, the County shall have the rights and remedies
described in this Sub-paragraph in addition to any rights and
remedies provided by law or equity,
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1

Remedies For Submission of Late or Incomplete Certified
Monitaring Reports. I the Contractor submits a certified
monitoring report to the County after the date it is due or if the
report submitted does not contain all of the required
information or is inaccurate or is not properly certified, any
such deficiency shall constitute a breach of the Contract. In
the event of any such breach, the County may, in its sole
discretion, exercise any or all of the following rights/remedies:

a. Withholding of Payment. If the Contractor fails to submit
accurate, complete, timely and properly certified monitoring
reports, the County may withhold from payment to the
Contractor up to the full amount of any invoice that would
otherwise be due, until Contractor has satisfied the
concerns of the County, which may include required
submittal of revised cerified monitoring reports or
additional supporting documentation.

b. Liguidated Damages. It is mutually understood and agreed
that the Contractors failure to submit an accurate,
complete, timely and properly certified monitoring report
will result in damages being sustained by the County. Itis
also understood and agreed that the nature and amaount of
the damages will be extremely difficult and impractical to
fix; that the liquidated damages set forth hersin are the
nearest and most exact measure of damages for such
breach that can be fixed at this time; and that the liguidated
damages are not intended as a penalty or forfeiture for the
Contractor's breach. Therefore, in the event that a certified
meonitering report is deficient, including but not limited to
being late, inaccurate, incomplete or uncertified, it Is
agreed that the County may, in its sole discretion, assess
against the Contractor liqguidated damages in the amount of
%100 per monitoring report for each day until the County
has been provided with a properly prepared, complete and
certified monitoring report. The County may deduct any
assessed liguidaled damages from any payments
otherwise due the Contractor.

c. Termination. The Contractor's continued failure to submit
accurate, complete, limely and properly certified maonitoring
reports may constitute a material breach of the Contract
In the event of such material breach, the County may, in its
sole discretion, terminate the Contract,




2, Remedies for Payment of Less Than the Reauired Living
Wage. If the Contractor fails to pay any Employee at least the
applicable hourly living wage rate, such deficiency shall
constitute a breach of the Contract, In the event of any such
breach, the County may, in its sole discretion, exercise any or
all of the following rights/remeadies:

a. Withholding Payment. If the Contractor fails to pay one or
mare of its Employees at least the applicable hourly living
wage rate, the County may withhold from any payment
otherwise due the Contractor the aggregate difference
between the living wage amounts the Contractor was
required to pay s Employees for a given pay period and
the amount aclually paid to the employees for that pay
period. The County may withhold said amount until the
Contractor has satisfied the County that any underpayment
has been cured, which may include required submitial of
revised cerified monitoring reports or additional supporting
documentation,

b, Liguidated Damages. It is mutually understood and agreed
that the Contractor's failure to pay any of its Employees at
least the applicable hourly living wage rate will result in
damages being sustained by the County. It is also
understood and agreed that the nature and amount of the
damages will be extremely difficult and impractical to fix,
that the liguidated damages set forth herein are the nearest
and most exacl measure of damages for such breach that
can be fixed at this time; and that the liquidated damages
are not intended as a penalty or forfeiture for the
Contractor's breach. Therefore, it is agreed that the
County may, in its sole discretion, assess against the
Contractor liquidated damages of $50 per Employee per
day for each and every instance of an underpayment to an
Employee. The Counly may deduct any assessed
liguidated damages from any payments otherwise due the
Contractor.

c¢. Termination. The Contractor's continued failure 1o pay any
of its Employees the applicable hourly living wage rate may
constitute a material breach of the Contract. In the evenl
of such matenal breach, the County may, in its sole
discretion, ferminate the Contracl
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9.1.8

9.1.9

9.1.10

3. Debamment. In the event the Contractor breaches a
requirement of this Sub-paragraph, the County may, in its sale
discretion, bar the Contractor from the award of future County
contracts for a period of time consistent with the seriousness
of the breach, not lo exceed three years

Use of Full-Time Employees.

The Contractor shall assign and use full-time Employees of the
Contractor to provide services under the Contract unless the
Contractor can demonstrate to the satisfaction of the County that
it is necessary to use non-full-fime Employees based on staffing
efficiency or County requirements for the work to be performed
under the Contract It is understood and agreed that the
Contractor shall not, under any circumstance, use non-full-time
Employees for services provided under the Contract unless and
until the County has provided wrilten authorization for the use of
same. The Contractor submitted with its proposal a full-time
Employee staffing plan. If the Contractor changes its full-time
Employee staffing plan, the Contractor shall immediately provide
a copy of the new staffing plan to the County,

Contractor Retaliation Prohibited.

The Contractor andfor its Employees shall not take any adverse
action which would result in the loss of any benefit of
employment, any contract benefit, or any statutory benefit for any
Employee, person or entity who has reported a violation of the
Living Wage Program to the County or to any other public or
private agency, enfity or person. A violation of the provisions of
this Sub-paragraph may constitule a material breach of the
Contract. In the event of such material breach, the County may,
in its sole discretion, terminate the Contract.

Contractor Standards.

During the term of the Contract, the Contracter shall maintain
business slability, integrity in employee relations and the financial
ability to pay a living wage to its employees. |f requesled to do so
by the County, the Coniractor shall demonstrate to the
satisfaction of the County that the Contractor is complying with
this requirement,
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9.1.11 Employee Retention Rights

1. Contractor shall offer employment to all retention employees
who are qualified for such jobs. A “retention employee” is an
individual:

a. Who is not an exempt employee under the minimum wage
and maximum hour exemptions defined in the federal Fair
Labor Standards Act; and

b. Who has been employed by a Contractor under a
predecessor Proposition A contract or a predecessor
cafeteria services contract with the County for at least six
months prior to the date of this new Contract, which
predecessor contract was terminated by the County pnor to
its expliration; and

c. Who is or will be terminated from his or her employment as
a result of the County entering into this new contract.

2. Contractor |s not required to hire a retention employee who.

a. Has been convicted of a crime related to the job or his or
her performance; or

b. Fails to meet any other County requirement for employees
of a Contracior.

3. Contractor shall not terminate a retention employee for the first
90 days of employment under the contract, except for cause
Thereafter, Contractor may retain a retention employee on the
same lerms and conditions as Contractor's other employees.

9.1.12 Neutrality in Labor Relations

The Contractor shall net use any consideration received under the
Contract to hinder, or to further, organization of, or collective
bargaining activities by or on behalf of the Contractor's
employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective
bargaining, or to any expenditure pursuant to obligations incurred
under a bona fide collective bargaining Contract, or which would
otherwise be permilted under the provisions of the Mational Labor
Relations Act,
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8.2

9.3

CONTRACTOR'S OBLICATIONS UNDER HEALTH INSURANCE
PORTABILITY & ACCOUNTABILITY ACT (HIPAA)

The County is subject to the Administrative Simplification requirements of
the federal Health Insurance Porability and Accountability Act of 1996
(HIPAA), Under this Contract, Contractor provides services to the County
and the Confractor receives, has access to, and/or creates Protected
Health Information as defined in Exhibit O in order to provide those
services, The County and the Contractor therefore agree to the terms of
Exhibit O, Confractor's Obligations Under HIPAA.

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

8.31 This Contract is subject to the provisions of the County's
ordinance enfifled Local Business Enlerprise Preference
Program, as codified in Chapter 2 204 of the Los Angeles County
Code.

8932 Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain cerification as a Local Small Business Enterprise.

833 Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a County official or employee for the
purpose of influencing the cerification or denial of cerification of
any entity as a Local Small Business Enterprise.

834 If Contractor has obtained County certification as a Local Small
Business Enterprise by reason of having fumished incomect
supporting information or by reason of having withheld
information, and which knew, or should have known, the
Information furnished was incorrect or the information withheld
was relevant to its request for certification, and which by reason of
such certification has been awarded this contract to which it would
not otherwise have been entitied, shall:

1. Pay to the County any difference between the contract amount
and what the County's costs would have been if the contract
had been properly awarded,

2, In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not mare than 10 percent
of the amounl of the contract; and
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3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply if Contractor is no longer
eligible for certification as a result in a change of their status and
Contractor failed to notify the State and the County's Office of
Affirmative Action Compliance of this infarmation.

9.4 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

89.4.1

942

43

d.4.4

County shall be the sole owner of all right, titlie and inierest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials") which are onginated or
created through Contractor's work pursuant to this Contract
Contractor, for valuable consideration herein provided, shall
execule all documents necessary to assign and transfer to, and
vest in the County all Contractor's right, title and interest in and 1o
such original materials, including any copyright, patent and trade
secret ights which arise pursuant to Contractor's work under this
Contract.

During the term of this Contract and for five (5) years thereafter,
Contracter shall maintain and provide security for all Contractor's
working papers prepared under this Contract. County shall have
the right to inspect, copy and use at any time during and
subsequent to the term of this Contract, any and all such working
papers and all information contained therein,

Any and all materials, software and tools which are developed or
were originally acquired by Contractor outside the scope of this
Confract, which Contractor desires to use hereunder, and which
Contractor considers to be proprietary or confidential, must be
specifically identified by Contractor to County’s Project Manager
as proprietary or confidential, and shall be plainly and prominently
marked by Contractor as "Propriety” or "Confidential” on each
appropriate page of any document containing such matarial.

County will use reasonable means to ensure that Contractor's
propretary andfor confidential items are safeguarded and held in
confidence. County agrees not to reproduce, distribute or
disclose to non-County entiies any such proprietary andfor
confidential items without the prior written consent of Contractor.

Page 51



945 Notwithstanding any other provision of this Contract County will
not be obligated to Contractor in any way under Sub-paragraph
9.4 4 for any of Contractor's proprietary and/or confidential items
which are not plainly and prominently marked with restrictive
legends as required by Sub-paragraph 9.4.3 or for any disclosure
which County is required to make under any state or federal law
or order of court

8946 Al the rights and obligations of this Sub-paragraph 5.4 shall
survive the expiration or termination of this Contract

PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

8.5.1 Contractor shall indemnify, hold harmless and defend County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and
attorneys’ fees, for or by reason of any actual er alleged
infringement of any third party's patent or copyright, or any actual
or alleged unauthorized trade secret disclosure, arising from or
related to the operation and utilization of Contractor's work under
this Contract. County shall inform Contractor as soon as
practicable of any claim or action afleging such infringement or
unauthorized disclosure, and shall support Contractor’'s defense
and settlemeant thereof.

952 In the event any equipment, parl thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that
County’s continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, Contractor, at its sole
expense, and providing that County's continued use of the system
is not materially impeded, shall either:

* Procure for County all rights to continued use of the
questioned equipment, part, or software product; or

* Replace the queslioned equipment, part, or software product
with a non-gquestioned item; or

* Modify the questioned equipment, part, or software so that it is
free of claims.
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89.5.3

Contractor shall have no liability if the alleged infringement or
unauthorized disclosure is based upon a use of the questioned
product, either alone or in combination with other items not
supplied by Contractor, in a manner for which the guestioned
product was not designed nor intended,
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has
executed these presents by causing them to be subscribed by the Chairperson, the
Seal of said Board to be affixed hereto and attested by the Executive Officer and Clerk
hereof, and the CONTRACTOR has caused this contract to be signed by its duly
authorized officers on the day, month and year first above written.

COUNTY OF LOS ANGELES

By

Chairperson, Board of Supervisors
ATTEST:
Sachi A, Hamai

Executive Officer-Clerk
of the Board of Supervisors

By

Morrison Management Specialists, Inc.,
DBA Morrison Health Care, Inc.

By %&Mﬁ

Signature

- ) € el

E X oo g
Print Name

J'r"-i'?-‘-'-.-‘r-"m-l;l E:"I‘FJ

Print Title

APPROVED AS TO FORM:

RAYMOND G. FORFNER 1 f_ﬁ

County Coupesl Lt

o

Gordon W, Trask
Principal Deputy County Counsel
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Exhibit A

LPJH Statement of Work

Exhibil A Statement of Work
[Food Senvices for Los Padrings Juvenis Hall)
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EXHIBIT A

STATEMENT OF WORK

1.0 SCOPE OF WORK

The CONTRACTOR shall provide from 1,200 te 2,700 meals each day at
Los Padrinos Juvenile Hall (LPJH), The anticipated average number of
meals to be served per day is 2,147. This includes breakfast, lunch,
dinner, night meals, sack lunches, barbecue meals and special diet
meals. However, the actual number of meals served per day may be less
than or greater than the above figures due to unpredictable facility
population.

2.0 SPECIFIC TASKS

2.1 The CONTRACTOR shall provide meals for breakfast. lunch and
dinner which must be delivered to approximately 19 serving areas
for juveniles and staff each day at fixed times. There shall not be
more than 14 hours between dinner and breakfast meals.

211 CONTRACTOR shall provide early breakfasts and late
lunches In one or two of the serving areas.

2.1.2 A noon meal, consisting of the same day's menu, shall be
served to staff members and guests on weekdays in the
staff dining room

21.3 On occasion, a special luncheon consisting of the same
day's menu or a special menu indicated by the
Superintendent will be necessary. It will require tabile
sarvice and be requested by the Superintendent with at least
24 hours advance notice to CONTRACTOR.

214 Night meals shall be served at a time designated by
superintendent at one serving area for staffl assigned to the
night shift. These meals shall be the same as either the
lunch meal or dinner meal, or a meal designated by the
Superintendent.

2.1.5 CONTRACTOR shall prepare sack lunches for weekday and
weekend purposes when ordered by the Superintendent
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2.1.6 Barbecue Substitule Meals

CONTRACTOR will provide appropriate food items for a
barbecue (with final preparation of some food to be done by
Probation staff) on a once a week basis. These meals will
be part of the regular meal count. The days and times of
these barbecues shall be set by the Superintendent and
given to CONTRACTOR not less than 24 hours before the
maal time.

2.1.7 Special Diets/Diet Manuals

Medical diet meals, such as diabetic meals, may be required
and shall be prepared by CONTRACTOR as ordered by
medical staff on an as-needed basis. Non-medical special
diets may also be requested by Superintendent
CONTRACTOR shall consult with its own dietiian or
Probation Food Services Consultant to  insure that
appropriate dief requirements are met.

An up-to-date regular and medical diet manual as approved
oy Probation Food Services Consultant and/or Los Angeles
County Department of Health Services must be maintained
by CONTRACTOR at work site. Diets to be covered include
liquid, low sodium, low fat, caloric restricted, diabetic, sofi-
bland, wire-jaw and low cholesteral,

2.2  Meal Count Orders

Counts for each breakfast, lunch, dinner, night meal, sack lunches
and meals served in the dining room will be provided to the
CONTRACTOR two (2) hours prior to the time these meals are
served or by standing order.

2.3  Tickets for Staff Dining Room Meals

Meais will be served in the staff dining room only to those
employees or guests presenting tickets or approved by the
Superintendent.

24 Meal Counts

241 The meals ordered above, including special diet meals,
constitute the meal count for the contract.
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242 The CONTRACTOR and the Superintendent will reconcile
meal counts daily. In the event of any dispute regarding
meal count and subsequent charges, the Superintendent
shall resolve any discrepancy by using the count of the
actual number of meals received, unless it exceeds the
number of meals ordered, in which event that number will
prevail. In the event of any dispute, the meal count figures
of the Superintendent shall prevail.

25 Supply of Food ltems

The CONTRACTOR shall provide all food for meals specified in
this contract.

28 Meal Times

The CONTRACTOR shall provide meals at fixed times usually at &
am., 12 pm. and 5 p.m. as determined by the Superintendent.
No deviations are permitted without the express written permission
of the Superintendent.

27 Menpu

2,71 The CONTRACTOR shall follow the attached five (5) week
cycle menu containing portion sizes {Technical Exhibit Q) or
other such cycie menu as authorized by Superintendent.

2.7.2 Any deviations requested by the CONTRACTOR from the
authorized menu must be approved by the Superintendent,
and documented on the production worksheet. (Technical
Exhibit S).

2.8 Menu Production Records

Menu production records must be maintained to demonstrate that
the required number of food components and food fems or menu
iterms are offered on a given day. (Refer to Technical Exhibit S)

In order to document that meals claimed for reimbursement meet
the Mational Scheol Lunch Program (NSLP) and School Breakfast
Program (SBP) requirements, the following information must be
maintained on fike between program reviews conducted by the

State as well as available during their reviews:

281 Date and site where the meal is served.

282 Listed menu: The menu must show all foods served
including desserts, condiments, and any additional items
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2.8.3 Title or code number of the standardized recipe.
2.8.4 Number of times the recipe was multiplied.

2.8.5 Planned paortion size: Also, include the actual portion served
if it differs from that planned. The contribution to the meal
pattern, for appropriate age/grade groups (s), should be
included here (if it is not on the standardized recipe),

286 Quantity of Food Used: The form (frozen, fresh) and the
guantity of each food item used must be recorded in
common units of measurement, ie., number, size. and
weight or volume. These must be traceable to itemized
receipts.

2.8.7 Substitutions: Document all substitutions, and note if a
reanalysis of the menu is required. (For those following
NSMP or ANSMP, a reanalysis must be done if a
substitution is made more than two weeks prior to the menu
being served,)

2.8.8 Number of serving leftover, a la carte, and adult portions!
Leftovers intended to be served at a later date must be
recorded. [f following Offer vs. Served, then all leftovers
must be listed whether or not they are gong to be used at
another time. (Califomnia Uniform Retail Food Facilities
{CURFFL} must be observed in handling leftovers )

289 Exira foods; Al condiments, sauces, andfor
accompaniments not contributing to the meal pattern must
be recorded.

2.9 Food Quality Standards

291 All food iterns must meet quality, quantity and temperatura
standards, as established by the State School Lunch
Program, County Health Services Department, Department
of Correction and Rehabilitation Division Juvenile Justice,
and State health regulations, at the time of serving. (See
Technical Exhibits 2 and 3).

2.9.2 Food must be purchased from a source that meets all of the
above standards.

29.3 Processed foods must have a National School Lunch
Frogram (NSLP) label or specifications and certifications
from the purveyor must be kept on file.
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2.94 All potentially hazardous food shall be kepl at or above 1407
F. (hot foods); or held at or below 41° F. (cold foods) at all
times. Potentially hazardous food is defined as food
capable of supporting rapid and progressive growth of
microorganisms that may cause food infections ar
intoxications (does not include edible shell eggs).

2.89:5 GSpecific details regarding the menu, minimum standards,
sack lunch definition, Board ordered diet modifications and
specific holidays subject to menu vanations are included as
a part of Technical Exhibit B,

2.10 Portion Sizes

2.10.1 The portions and sizes to be served by the
CONTRACTOR are described in Technical Exhibits 1, 3,
and 4 or as otherwise required by the Probation
Depariment Food Services Consultant. These portions
are in accordance with Federal regulations for the
Mational School Lunch Program {(NSLP)} and the School
Breakfast Program as established to meet the nutritional
standards under the School Meals Institute (SMI) for
Healthy Children and The Department of Correction and
Rehabilitation Division Juvenile Justice standards.

211 Additional Food ltems to be Supplied

2.11.1 CONTRACTOR shall provide and maintain stocks of
nutritional supplemental food items (juice bars, fruit
bars, granola bars, fresh fruit, cookies, peanut butter
sandwiches, etc.) to be delivered by CONTRACTOR
at a time designated by Superintendent for later
serving by Probation Staff to juveniles,

2112 The CONTRACTOR shall provide and maintain
stocks of food items (fruits, milk and breakfast foods).
to be served by Probation staff to juveniles as a
substitute meal, after regular meal hours, at serving
areas designated by the  Superintendent
CONTRACTOR may also be required to provide and
maintain supplies of coffee at locations designated by
Superintendent.
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2113

2114

Other special nutritional items such as beverages,
desserts and fruits shall be provided by
CONTRACTOR o ordered in writing by the
Superintendent a minimum of 12 hours in advance

CONTRACTOR is not expected to serve these itemns,
but shall deliver them to designated location(s) at a
designated time

The method of computing charges for additional food
tems and special nutritional items must be proposed
by CONTRACTOR. Charges will be paid through
separate invoice, listing quantity and price.

2.12 Consumable Supplies

2.12.1

2122

Consumable paper and plastic supplies (e.g. dishes,
silverware, cups efc) pursuant to COUNTY
specification which will be required at serving
locations designated by the Superintendent shall be
provided by the CONTRACTOR.

CONTRACTOR shall purchase, store, and use
environmentally and human friendly non-acid
{including citric acid) cleaning products (soaps, multi-
purpose degreasers, disinfectants, waxes, air
fresheners, etc) that are compatible with products
used by COUNTY. COUNTY shall determine
compatibility and approve CONTRACTOR'S products
prior to their use.

213 Pre-Meal Preparation

2131

2.13.2

2.13.3

2.13.4

CONTRACTOR  shall be  responsible  for
preparation/setup of serving locations and tables prior
to meal as may be required by the food delivery
system used

All final preparation shall be done not more than four
{4) hours prior to the serving time of the meal.

All vegetables must be cooked the same day they are
o be served.

No foods shall be prepared more than one (1) day
before serving, unless they are commercially
prepared frozen foods.
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2.13.5

2.13.6

Leftovers shall be labeled and dated as to date of
preparation and shall not be stored more than three
days in the refrigerator.

COUNTY shall not pay for meals that are spoiled at
delivery, do not meet NSLP and SBP requirements or
otherwise do not fulfil the specifications of the
coniract.

214 After Meal Clean-up

2.14.1

2142

2143

2.14.4

2145

2,146

After meals are concluded, CONTRACTOR shall
remove food cars, disposable plastic and paper
supplies from the serving areas and return them to
the kitchen,

CONTRACTOR shall clean the kitchen, dining rooms
which are not an integral part of the living units, and
paniries used by CONTRACTOR following the
serving of each meal,

All pots, pans, dishes, utensils and flatware are to be
washed at a temperature of from 140° F. to 160° F
Final rinse temperature is to be 180° F. or a sanitizing
agenlis to be used,

All work areas, work tables, sinks, stoves, ovens and
mixers must be washed and sanitized after each shifi
usage,

Trash and garbage from units, pantries and all other
areas served by CONTRACTOR shall be removed by
the CONTRACTOR within one (1) hour after
completion of food service. All trash and garbage
shall be removed by the CONTRACTOR to the facility
trash site, stored in impervicus containers, and the
trash site cleaned.

All large equipment, including walk-in and reach-in
refrigerators, large ovens, hoods, venis and warmers
must be washed and sanitized al least once a week,

215 Preparing and Serving Food

2.15.1

COUNTY will make available the existing kitchen
facility and the hot & cold food cart service system
used for defivering meals to the various serving
areas.

==
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2.15.2 CONTRACTOR shall provide additional pots, pans,
serving trays, utensils and other small items required
in the kitchen and serving areas.

2153 CONTRACTOR is not obligated to use the current
COUNTY system, which consists of considerable
paper and plastic supplies (e.g. dishes, siiverware,
cups, etc.). If an alternate system is proposed by
CONTRACTOR, it must meet the requirements of,
and be approved by, the COUNTY prior to instituting
the service. CONTRACTOR may suggest alternate
systems that could provide quality food service at
lower cost.

2154 CONTRACTOR must maintain food carts in good
working condition at all times, including proper
temperature. Any damaged carts such as electrical
cords exposed, etc. should be placed out of service
until repaired. CONTRACTOR shall report to the
County Program Manager within one week any
equipment that is out of service and the estimated
date by which the equipment will be repaired or
replaced.

2.16 Bonding

Employee bonding is required. CONTRACTOR shall be
responsible for furnishing insurance certificate or proof of coverage.

2.17 Control

The COUNTY will retain control of the quality, extent and general
nature of the food service program, and the prices to be charged
for juvenile meals.

218 U.SDA SURPLUS FOODS

2181  Acquisition

2.18.1.1 CONTRACTOR shall have the option to use
commaodities donated to the COUNTY by the
Food Distribution Section (FDS) under the
USDA Commedity Distribution Program to the
fullest exient possible in the preparation of
meals, (See Technical Exhibit X).

B — e - ——— ——
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2.1812

2.18.1.3

21814

2.18.1.5

The COUNTY shall order avallable donated
food commodities from the FDS after
conferring with  representative{s) of the
CONTRACTOR as to the type and quantity of
such commodities which can be incorporated
into the meals prepared. The COUNTY shall
be invoiced by FDS for payment of any and all
costs of delivering such commodities to the
CONTRACTOR.

The CONTRACTOR shall keep records with
respect lo the receipt, use and inventory of
USDA donated commodities as well as
formulas, receipts, loadout sheets, bills of
lading and other processing and shipping
records lo substantiate the use of donated
commodities.  Any commodities recaived by
the COUNTY and made available to the
CONTRACTOR shall inure only to the benefit
of the COUNTY'S feeding operation and shall
be utilized therain.

The CONTRACTOR'S books and records
which pertain to the COUNTY'S feeding
operalion shall be retained for a period of five
(5) years from the close of the Federal fiscal
year to which they pertain and shall be made
available for inspection by either state or
federal representatives at any time, without
prior notice, during normal office hours

Donated commodities not utilized by the
CONTRACTOR must be returned to the
COUNTY orthe FDS

The CONTRACTOR may dispose of, by sale,
any empty containers in which commodities
are received and shall apply as a credit against
the cost of this contract any funds received
from the sale of such containers. Before any
such sale, the CONTRACTOR shall obliterate
or remove all restrictive markings on the
containers i the confainers are sold for
commercial reuse.

o
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2.18.2

The CONTRACTOR may dispose of (1) any
and all empty confainers in which commodities
are received, or (2) waste from donated
commodities by a regular garbage disposal.
The CONTRACTOR shall be under no
obligation to first afttempt to sell such
containers for waste prior lo such disposal.

ilization/Control

The utilization/control of surplus commodities are subject
o the following reguirements:

21821

2.18.2.2

21823

218324

The CONTRACTOR shall take a monthly
physical inventary of the USDA donated
commodities on the last calendar day of each
maonth,

The monthly physical inventory shall include
for each item: The donated foods on hand at
the beginning of the month, the quaniily used
during the month, the balance at he end of the
month, the fair market value of each item used,
and the total value of the donated foods used.

The CONTRACTOR shall complete the
Monthly Commeodity Activity Report (Technical
Exhibit 8) obtained from the FDS and forward i
to the COUNTY within two days after the close
of each month.

CONTRACTOR shall credit the COUNTY the
USDA cumrent fair market value of all of the
USDA donated foods used during each month
as shown on the Monthly Commodity Activity
Report. Credit by the CONTRACTOR shall be
against the CONTRACTOR'S monthly charge
for the food service operations provided,

The USDA value of the donated foods shall be
determined by the most recent pricing
information published by the FOS at the time
the contract is approved
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The credit for the USDA donated foods used
a@ach month shall be based upon the USDA
value of the actual donated foods used and not
upon the commercial price of a similar product
{iLe., the credit for the use of USDA donated
butter shall be based on the current USDA
value of donated butter, not on the cost of
margaring).

218 Inventory, Accounting and Reporting

The inventory, accounting and reporting reguirements of the
National School Lunch Program (NSLP) must be met by
CONTRACTOR and such reports given to the Probation
Department Business Office. CONTRACTOR shall prepare food
production worksheets for breakfast, lunch, and dinner meals prior
to the day of service. The worksheels must reflect all California
School Lunch Program reguirements.

(See Technical Exhibit R), CONTRACTOR shall maintain records
that COUNTY needs lo support its claim for reimbursement
CONTRACTOR must report this information to COUNTY at the end
of each month.

220 Suspension and Debarment Cerification

The California Department of Education School Nutrition Pragram -
suspension and Debarment certification must be completed by the
CONTRACTOR each time the Probation/School Food Authorities
(SFA) renews or exiends an existing contract that exceeds
$100,000. In these instances, the Probation/SFA must obtain a
completed Suspension and Debarment Certification from either the
potential proponent or existing contractor before any transactions
can occur between the sponsor and the proponent or contractor
(7 Code of Federal Regulations, Part 3017.110). This certification
is required as part of the original proposal, contract renewal, or
confract extension to assure the Probation/SFA that neither the
propenent nor any of its key employees have been proposed for
debarment, debarred, or suspended by a Federal Agency. The
completed certification is to be attached to the signed contract and
maintained on file by the SFA. (See Technical Extibit CC)

221 Emergency Food To Be Kept On Hand

The amount and kind of emergency food kept on hand by
CONTRACTOR for a two (2} week peried shall be agreed upon
between the Probation Foed Services Consultant and the
CONTRACTOR.
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3.0

4.0

QUALITY CONTROL

The CONTRACTOR(s) shall establish and maintain a Quality Control Plan
to assure the requirements of the contract are met. The plan shall be
submitied as part of the proposal. An updated copy must be provided to
the Probation Contract Manager on the contract start date and as
changes occur. The original plan and any future amendments shall
include, but not be limited to the following:

3.1 An inspection system covering all the services listed in Technical
Exhibit CC, the Performance Requirements Summary. It must
specify the activities to be inspected on either a scheduled or
unscheduled basis, how often inspections will be accomplished,
and the title of the individual(s) who will perform the inspection.

3.2 The methods for identifying and preventing deficiencies in the
quality of service performed before the level of performance
becomes unacceptable.

3.3 A file of all inspections conducted by the CONTRACTOR(s) and, if
necessary, the corrective action taken. This documentation shall
be made available as requested by COUNTY during the lerm of the
gontract.

34 The methods for ensuring uninterrupted service to Probation in the
event of a strike of the CONTRACTOR'S employees or any other
unusual occurrence (i.e. power loss) which would result in the
CONTRACTOR(s) being unable to perform the contracted work.

3.5 The methods for assuring that confidentiality of juvenile records are
maintained.

36  The methods for maintaining secunty of records and prevention of
loss or destruction of COUNTY and/or CONTRACTOR'S data,

QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S
performance under this contract on not less than an annual basis. Such
avaluation will include assessing CONTRACTOR'S compliance with all
contract terms and performance standards CONTRACTOR(s)
deficiencies which COUNTY determines are severe or continuing and that
may place performance of the contract in jeopardy if not corrected will be
reported lo the Board of Supervisors.  The report will include
improvement/corrective action measures taken by the COUNTY and
CONTRACTOR(s). I improvement does not occur consistent with the
corrective action measures, COUNTY may terminate this contract or
impose cther penalties as specified in this contracl,
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The COUNTY will evaluate the CONTRACTOR'S performance under this
contract using the quality assurance procedures specified in Technical
Exhibit P, “Performance Requirements Summary®, or other such
procedures as may be necessary to ascertain CONTRACTOR compliance
with this contract.

4.1 Performance Evaiuation Meetings

The Project Director or his alternate shall meet at least weskly with
the COUNTY Program Manager during the first three (3) months of
the contract, if COUNTY Program Manager finds it necessary.
However, a meeting will be held whenever a Contract Discrepancy
Report (CDR) is issued. A mutual effort will be made ta resolve all
problems identified

Whenever meetings are held, the writlten minutes faken by
Probation personnel shall be signed by the CONTRACTOR'S
Project Director and the COUNTY'S Program Manager. Should the
CONTRACTOR not concur with the minutes, the CONTRACTOR
shall slate in writing to the Program Manager within five (5)
busginess days of receipt of the signed minutes any areas wherein
the CONTRACTOR does not concur.

4.2 After the first three (3) months of operation, regular performance
evaiuation meetings shall be held monthly in accordance with a
mutually agreed upon scheduls.

43 The COUNTY shall have the right to require any personnel
assigned to the CONTRACTOR(s) who, in the opinion of the
COUNTY Contract Manager, Is unsatisfactory, will be remaved and
replaced by the CONTRACTOR(s) within twenty-four (24) hours

44  Monthly Self-Monitoring Reports

CONTRACTOR shall produce at the end of each month
informational reports that indicate the level and type of services
rendered for the Probation Department, The CONTRACTOR will
forward this report to the COUNTY'S Contract Manager by the 10th
working day of the following month for which the services were
rendered. Report format and content is subject to final COUNTY
review and approval.

4.5  Contract Discrepancy Report (Technical Exhibii BB)

Verbal nofification of a Contract discrepancy will be made 1o the
COUNTY Program Manager as soon as possible whenever a
Contract discrepancy is identified. The problem shall be rescived
within a time period mutually agreed upon by the COUNTY and the
CONTRACTOR.
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46

The COUNTY Program Manager will determine whether a formal
Contract Discrepancy Report shall be issued. Upon receipt of this
document, the CONTRACTOR s required to respond in writing to
the COUNTY Program Manager within five (5) workdays,
acknowledging the reported discrepancies or presenting contrary
evidence, A plan for comection of all deficiencies identified in the
Contract Discrepancy Report shall be submitted to the COUNTY
Program Manager within ten (10) workdays.

COUNTY Observations

In addition to departmental contracting staff, other COUNTY
parsonnel may observe performance, activities, and review
documents relevant to this Contract at any time dunng nomal
business hours. However, these personnel may not unreasonably
interfere with the CONTRACTOR'S performance.

5.0 DEFINITIONS

2.1

5.2

5.3

2.4

2.5

Acceptable Quality Level (AQL) - A measure lo express the leeway
or variance from a standard before Probation can apply damages
as specified In Technical Exhibit P. An AQL does not imply that the
CONTRACTOR(s) may knowingly perform in a defective way, It
implies that the COUNTY recognizes that defective performance
sometimes happens unintentlonally. It Is reqguired that the
CONTRACTOR(s) correct all defects whenever possible. A
variance from the AQL can result in a credit to Probation against
the monthly charge for the CONTRACTOR'S service.

Contract Discrepancy Report (COR) - A report prepared by the
County Program Manager to inform the CONTRACTOR(s) of faulty
service. The CDR requires a response from the CONTRACTOR(s)
explaining the problem and cutlining the remedial action being
taken to resolve the problem:.

CONTRACTOR Project Director - CONTRACTOR'S officer or
employee responsible for overall management and coordination of
contract services on CONTRACTOR'S behalf and act as the
cenfral point of contact with the Probation Department.

County Contract Project Monitor: Person with responsibility to
monitor the contract. Responsibility for providing reports to County

Contract Manager and County Program Manager.

COUNTY Contract Manager — Person designated by County with
authority for County on contractual or administrative matters
relating 1o this contract.
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&f

2.8

2.8

5.10

511

5.12

5.13

5.14

8.15

COUNTY Program Manager - Person designated by COUNTY to
manage the operations under this contract.

Superintendent - The Senior Director of Los Padrinos Juvenile Hall
Hefshe. or histher designee will make the decisions for the facility,

Contract Start Date - The date the CONTRACTOR(s) begins wark
(start of the basic contract period) in accordance with the terms of
the contract.

Juvenile Records - Personal and social history, including criminal
information of a juvenile offender. The records include legal
documents and other information, which are confidential. The
information is not to be discussed with or disclosed to unauthorized
persons as defined by the Probation Department,

Liguidated Damages - The monetary amount deducted from
CONTRACTOR'S payment due to contract non-compliance and/or
deficiencies in performance.

Performance Reguirements Summary (PRS) - The statement that
identifies the key performance indicators of the contract which will
be evaluated by the COUNTY to insure contract performance
standards are met by the CONTRACTOR(s). (Technical Exhibit P)

Quality Assurance Evaluator (QAE) - The Probation employes
responsible for monitoring CONTRACTOR'S compliance with the
confract,

Quality Assurance Plan (Surveillance Plan) - The plan developed
by Probation, specifically to menitor contracl compliance with the
elements listed in the Performance Reguiremeants Summary (PRS).

CQuality Control Program - All necessary measures taken by the
CONTRACTOR(s) to assure that the quality of service will meet the
contract requirements regarding security, accuracy, timeliness,
appearance, completeness, consistency and conformity to the
requiremeants set forth in the Perfformance Work Statement.

User Complaint Report (UCR) - A report prepared by probation
personnel in order to inform the Quality Assurance Evaluator of

incidents invelving faulty performance by the CONTRACTOR(s),
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6.0 PERSONNEL

6.1 COUNTY Contract Managar

8.1.1 The Chief Probation Officer of the COUNTY of Los Angeles
or his designee, is designated COUNTY Contract Manager,
who will have full authority to acl for COUNTY in all matters
connected with this contract consistent with the provisions
contained herein.

612 The Contract Manager shall provide direction to
CONTRACTOR(s) in areas relating to policy, information
and procedural requirements.

6.1.3 The Contract Manager is not authorized to make any
changes in the terms and conditions of the contract and is
not authorized to obligate the COUNTY in any way
whatsoever beyond the terms of the contract except as
provided in the Standard Terms and Conditions.

6.1.4 COUNTY reserves the right to have a Contract Manager or
designated alternate interview any or all-prospective
employees of CONTRACTOR(s).

6.1.5 COUNTY will inform the CONTRACTOR(s) of the name,
address and telephone number of the Contract Manager at
the time the contract is awarded.

6.2 CONTRACTOR(s) Project Director

6.2.1 The CONTRACTOR(s) shall provide its own full-time officer
or employee as Project Director and designate the person in
the proposal. The Project Director or an approved alternate
shall be assigned locally and available for telephone contact
between 8:00 AM. and 5:00 P.M., Monday through Friday,
excluding COUNTY holidays. An answering service (or
machinej is not acceptable. The Project Director shall
provide overall management and coordination of contract
services on the CONTRACTOR'S behalf, and shall act as
the central point of contact with the Probation Depariment.

When contract work is being performed at times ather than
described above, or when the Project Director cannot be
present, and with prior approval of the Project Director, an
equally qualified individual shall be designated to act for the
Project Director.

-
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6.2.2 The Project Director shall have full authority to act for the
CONTRACTOR(s) on all contract matters relating to the
daily operation of this contract.

6.2.3 The Project Director shall be available during normal
weekday work hours, 8:00 A M. to 500 P.M., to meet with
COUNTY personnel designated by the COUNTY to discuss
problem areas.

6.2.4 The Project Director shall have at least three (3) vears of
demonstrated previous experience within the last five (5)
years in the management and operation of food services or
functions of similar scope.

6.2.5 The Project Director and alternate(s) must be able to read,
write, speak and understand English.

6.2.6 COUNTY shall have the right of review and approval of the
Project Director. COUNTY shall have the right of removal of
the Project Directar and any replacement recommended by
CONTRACTOR({s)

6.3 Other CONTRACTOR Fersonnel

6.3.1 The CONTRACTOR(s) shall be responsible for providing
competent staff to fulfill the contract. COUNTY shall have
the right to review and approve potential staff prior to
assignment.

£.3.2 All personnel must be able to read, write and speak English.

6.33 The CONTRACTOR shall insure that each employee
performing services covered by this contract to sign and
adhere to the Contractor Employee Acknowledgement and
Confidentiality Agreement. (Refer to Technical Exhibit Y)

634 The CONTRACTOR shall insure that by the first day of
employment, all persons who may have access to juvenile
records, and arest information have signed an
acknowledgment that meets the standards of the Probation
Department for COUNTY employees having access to
confidential criminal offender record information (CORI),
CONTRACTOR(s) shall retain original CORI form and
forward a copy to Contract Manager within five (5) business
days of start of employment. [Refer to Technical Exhibit AA)

6.3.5 The CONTRACTOR(s) shall not employ any person twenty
(20} years of age or younger for positions within the confines
of a Probation facility.
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6.3.6 Personnel provided by CONTRACTOR shall present a neat
appearance and be properly attired,

5.3.7 The Manager/Supervisor shall meet monthly, or as
reguested by COUNTY, with the Contract Manager and
other designated staff, including the Quality Assurance
Evaluator and inspect the facilities to ensure the guality of
the food services being performed. A summary report of
their findings, including any deficiencies, will be prepared by
the Conlract Manager and submited to the
CONTRACTOR(s) for remedial action, and a copy will be
provided to the Contract Development Section,

6.3.8 The Manager/Supervisor shall inspect the food operation at
least weekly.

6.3.9 A committee consisting of at least two (2) persons hired by
the CONTRACTOR{s), one of whom shall be the
Manager/Supervisor and the appropriate Probation staff
member{s) shall mest monthly, or as determined by
COUNTY, to; (1) evaluate the food and related services
program; and (2) to solve problems within a time frame
designated by the Contract Manager

64 CONTRACTOR'S Security Requirements

8.41 Employee security identification badges, including
photograph  and physical description of the subject
employee, shall be provided by the CONTRACTOR(s) at his
exXpense, Such badge shall be displayed on
CONTRACTOR'S employees at all times while helshe is
within the confines of each facility.

6.42 CONTRACTOR'S employees are subject to reasonable
dress codes when in the facllity; may not bring wisitors into
the facility; may not bring in any form of weapons or
contraband; may not bring in any alcohol or drugs or be
under the influence of alcohol/drugs; are subject to search;
must not have social contact with minors in Los Padrinos
Juvenile Hall or after a minor's release from the facility, and
are otherwise subjecl to all rules and regulations of the
facility, and must ceonduct themselves in a reasonable
manner at all tmes.

6.4.3 CONTRACTOR shall immediately report to the Contract
Manager the name(s) of any detainee(s} in the facility who
are close friend or relative o CONTRACTOR'S staff
assigned to Los Padrinos Juvenile Hall.
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644 CONTRACTOR shall immediately report to the Facility
Superintendent any accidents and/for loss of kitchen utensils,
equipment and, supplies. CONTRACTOR will make counts
of ulensils after each meal, and as directed by the
Superintendent, for security and invenlory purposes. A
record of the counts will be maintained by CONTRACTOR
subject to COUNTY inspection and review.

645 CONTRACTOR'S employees shall enter through only one
lecalion In the facility (Key Center) and are not permitted on
the grounds other than coming to or leaving the kitchen on
the way to work or after work or in the course of providing
service to the facility,

646 CONTRACTOR'S employees will be required to Sign In and
Sign Out on the Visitor's Log; and the Log will also serve (o
show the time and date(s) food services staff were in the
facility.

647 Keys and pictured 1D tokens issued by the COUNTY fo
CONTRACTOR'S employees for areas other than the
kitchen must be picked up and left with the Key Center daily
CONTRACTOR  shall immediately repot to the
Supernntendent any loss of key andfor 1D tokens.

6.4.8 CONTRACTOR will be assigned keys, as necessary which
cannot be duplicated, for specified facilities, and
CONTRACTOR accepts full responsibility of said keys. The
CONTRACTOR shall acknowledge receipt of keys on a
memorandum fumished by the COUNTY. Duplication of
said keys s a misdemeanor (Fenal Code of the State of
California Chapler 3, Section 4689). Facility keys must be
attached to employee(s) at all times

6.4.9 CONTRACTOR shall provide the Supenntendent with a
current list of employees, on a monthly basis.

6.4 10Al CONTRACTOR personnel including staff, supervisors,
and managers shall attend an annual security awareness
class approved by Probation.

6.5 CONTRACTOR Employes Acceptability

6.5.1 The CONTRACTOR(s) shall be responsible for immediately
removing and replacing within twenty-four (24) hours any
employee from working on this contract, when reasaonably
requested to do so by the COUNTY Contract Manager,
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6,52 When personnel are needed for a job with public contact,
the COUNTY Contract Manager may, al his or her sole
discretion, direct the CONTRACTOR(s) to replace any of the
food service staff the COUNTY Contract Manager
determines is inimical to the public or Probation clientels
during the performance of their job, or which otherwise
made it inappropriate for such persons to be in contact with
the public er probation clients.

6.6 OTHER CONTRACTOR OBLIGATIONS

6.6.1 Physical Examinations

Employees of the CONTRACTOR(%) must undergo an initial
physical examination to assure no infectious disease exists
before commencing work which will include the following:

The special inspeclion of skin, nalls, and mucous
membranes;, VDRL: Chest X-ray, 14x17 (not minichest),
stool examinalion for ova parasite, and culture; SGOT and
SGPT.

6611 in addition, these employees must undergo an
annual physical examination to assure no
infectious disease exisis before confinuing
wark. CONTRACTOR(s) shall refer fto
Standard Terms and Conditions and ensure
compliance.

6612 All - physical examinations shall be at
CONTRACTOR'S expense and proof of
compliance  will be maintained by
CONTRACTOR(s) and available for inspection
by the COUNTY

5613 In lieu of an annual physical examination,
CONTRACTOR(s) may elect the following
program:

& Maimtain a record of why each
employee is absent.

. If any absence due to iliness is for five
{5) or more consecutive days, employee
must present a statement from the
attending physician defining the nature
of the iliness

— w1 = = s s s s c——
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If doctor's statement relates to any
infectious disease, it must clearly state
that employee can return to food
handling duties

C. A physical re-examination shall be
required when an employee has 30
cumulalive or consecutive days of
illness in a 12-month period of time and
the attending physician's documentation
does not clearly indicate the employee
15 free to return to work., A worker with
chronic recurrent iliness will be subject
to investigation and review of records by
the COUNTY Occupational Health
Sarvices Medical Director. The
Director's review is an evaluation only
and does not include medical treatment,
which is nol a COUNTY responsibility,

6.6.2 Health Standards and Cleanliness

The CONTRACTOR shall meet the COUNTY'S Department
of Health Services standards and State health regulations,
including those for cleanliness, at all times. It is the
CONTRACTOR'S daily responsibility to keep the entire
interior of the kitchen building, stafi dining room, all
equipment, storage reoms, trash area and individual serving
areas (including exterior and interlor doors and windows)
clean and in a sanitary condition to preclude any infestation
by vermin, insects or rodents. CONTRACTOR will be
responsible for cleaning up any areas outside the kitchen
where food or trash is spilled by the CONTRACTOR
CONTRACTOR shall develop and maintain a cleaning
schedule showing work completion dates for cleaning all
large eguipment, (i.e., walk-in and reach-in refrigerators,
large ovens, hoods, vents and warmers) as a record for
compliance with these requirements.

e T
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8.6.3 Gratuities

It 15 improper for any COUNTY Officer, employee, or agent
to solicit consideration, in any form from a CONTRACTOR
with the implication, suggestion, or statement that the
CONTRACTOR'S provision of the consideration may secure
more favorable treatment for the CONTRACTOR in the
award of the contract or that the CONTRACTOR'S failure to
provide such consideration may negatively affect the
COUNTY'S consideration of the CONTRACTOR'S
submission. A CONTRACTOR shall not offer or give, either
directly or through an intermediary, consideration, in any
form, to a COUNTY Officer, employee, or agent for the
purpose of securing favorable treatment with respect to the
award of the contract.

A CONTRACTOR shall immediately report any attempt by a
COUNTY officer, employee, or agent to solicit such improper
consideration. The report shall be made either to the
COUNTY Manager charged with the supervision of the
employee or to the COUNTY Auditor-Controller's Employes
Fraud Hotline at (800) 544-6861. Fallure to report such a
solicitation may result in the CONTRACTOR'S submission
being eliminated from consideration

Among other ilems, such improper consideration may take
the form of cash, discounts, services, the provision of travel
or entertainment, or tangible gifts,

6.6.4 Consideration of Hiring COUNTY Employees Targeted for
Layoffs

Should CONTRACTOR(s) require additional or replacement
personnel after the effective date of this contract to perform
the services set forth herein, CONTRACTOR(s) shall give
first consideration for such employment openings to gualified
permanent COUNTY employees who are targeted for layoff
or gualified former COUNTY employees who are on a re-
employment list during the life of this contract.

6.6.5 Policy and Procedure Manual

CONTRACTOR  shall provide a policy and procedure
manual covering kitchen staff orientation and training, food
preparation, nutrition, food storage, sanitation, equipment,
supplies and ordering procedures.
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666 Uniforms for Employees

Complete uniforms {pants, tops, elc.) hair coverings required
by COUNTY health Department regulations will be provided
by CONTRACTOR and hisltheir expense.

7.0 COUNTY-FURNISHED PROPERTY AND SERVICES

The COUNTY shall provide no materials, equipment andfor services
necessary to operate this contract except as listed below:

7.1 COUNTY Provision of Utilities

711 On-Site Provisions

The COUNTY will provide all utilities to the kitchen,
including gas, electricity, heat, steam, sewage with
traps and water,

Telephones which handle incoming calls and calls
within the facilities shall be provided by the COUNTY
at the facilities. Any telephone(s) needad for
outgeing calls must be provided at CONTRACTOR'S
expense.

7.1.2 Off-Site Provisions

Mo utilities or telephones will be provided by the
COUNTY to the CONTRACTOR(s) if off-site facilities
are used,

7.2 COUNTY Provision of Services

721 The COUNTY shall be responsible for maintaining
equipment which does not require human effort to operate
including, but not limited to, walk-in refrigerators, freezers,
fixed plumbing, heating and lights. (See Technical Exhibil

W
7.2.2 COUNTY shall provide fuel to operate food trams.

7.23 COUNTY shall provide regular weekly extermination service
at a pre-scheduled time between 8:00 a.m. and 5:00 p.m.

7.2.4 Pickup of trash and garbage from dumpsters at the facility
trash site shall be provided at COUNTY expense,
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8.0

7.3

T4

7.2.5 Parking for CONTRACTOR personnel will be provided when
avallable. In the event COUNTY implements paid parking,
CONTRACTOR will be responsible to pay the parking fee.
COUNTY is not responsible for any damage to vehicles
owned by CONTRACTOR or CONTRACTOR'S employees

Maintenance of Cerifications

COUNTY shall maintain applicable health certifications |if
CONTRACTOR prepares and serves food on COUNTY premises,
and will ensure CONTRACTOR meets all State and local
regulations when preparing and serving meals. If CONTRACTOR
prepares of serves food in a facility not located on COUNTY
premises, CONTRACTOR shall maintain State and local health
certifications for the facility and shall maintain the certifications for
the duration of the contracts.

Signature Authority

COUNTY shall retain signature authority on the National School
Lunch Program and School Breakfast Program contracts, the Free
and Reduced Price Policy Statement and the claim for
reimbursement. COUNTY shall be responsible for determining
eligibility for free and reduced price meals.

CONTRACTOR-FURNISHED ITEMS

8.1

82

General

The CONTRACTOR(s) shall furnish all necessary personnel
required to perform all services required by PART B:
PERFORMANCE WORK STATEMENT,

Health Education

CONTRACTOR shall provide health education for food service
workers.

8.2.1 It shall cover all aspects of food handling, including
contaminafion by bacteria, chemicals, insects, rodents, and
parasites, proper sanitation procedures and relevant laws.

8.2.2 CONTRACTOR may accomplish this three to four hour
training by accepting COUNTY instruction. as long as it can
be provided without charge, or by oblaining an equivalent
level of training from other sources as approved by
COUNTY.
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9.0

10.0

11.0

83 Reimbursement for Costs Incident to Loss of Keys
CONTRACTOR shall reimburse COUNTY for any and all costs, as
defined by COUNTY, incurred incident to loss of keys by
CONTRACTOR's employees, including, but not limited to, costs of
re-keying locks at the facility.

All monies paid by and costs incurred by COUNTY for such repairs
or replacement of locks shall be paid by CONTRACTOR upon
demand, or COUNTY may offset the cost of such
repairsireplacements against any monies due to CONTRACTOR
from the COUNTY.

8.4 Al matenals required to perform this contract, and not otherwise
mentioned as being provided by the COUNTY, shall be provided by
the CONTRACTOR(s) at his/her expense

RECOGNIZED HOLIDAYS

The CONTRACTOR will be required to provide service on COUNTY
recognized holidays at Los Padrinos Juvenile Hall These holidays
change from year to year. The Contract Manager will provide the
CONTRACTOR, upon request, with a list of COUNTY holidays,

WORK SCHEDULES

10.1 CONTRACTOR shall submit for review and approval a work
schedule for each facility to the COUNTY Program Manager and a
copy to the COUNTY'S Contract Manger within ten (10} days prior to
starting work., Said work schedules shall be set on an annual
calendar identifying all the required on-going maintenance tasks and
task frequencies. The schedules shall list the time frames by day of
the week, morning, and aftermoon the tasks will be performed.

102 CONTRACTOR shall submit revised schedules when actual
performance differs substantially from planned performance. Said
revisions shall be submitted to the COUNTY facility’s Superintendent
and a copy to the COUNTY'S Contract Manger for review and
approval within five (5) working days pror to scheduled time for work,

UNSCHEDULED WORK

11.1 CONTRACTOR(s) agrees that any work performed outside the
scope of "Performance Waork Statement” or the "Other Contractor
Obligations" sections of this document, without the prior written
approval of the COUNTY in accordance with Attachment 1A,
Section 8.4, "Changes and Amendments of Terms,” shall be
deemed to be a gratuitous effot on the part of the
CONTRACTOR(s), and the CONTRACTOR(s) shall have no claim
therefore against the COUNTY.
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12.0 SPECIFIC WO

12.1 EMERG

RK REQUIREMENTS

ENCY CONDITIONS/INOPERABLE FACILITY

12.1.1

12.1.2

Emergency Conditions

In the case of emergency or unusual event, all employees
of CONTRACTOR Ilocated on-site shall be subject to
direction of the Superintendent, CONTRACTOR and its
employees shall cross picket lines and provide services
contracted for during any work action or strke, to the
extent permitted by law, including the National Labor Act
and any similar State law. In the event of a COUNTY
labor dispute which affects the delivery of services
hereunder, CONTRACTOR may submit to Superintendent
a claim for additional costs incurred in providing food
service. Such claim shall be submitted to COUNTY Board
of Supervisors for approval. This procedure shall also be
followed when other emergencies not related to work
action ocecur.

Inoperable Facility

In the event COUNTY's facility, kitchen, or part thereof,
becomes inoperable due lo fire, earthquake, flood, riol or
other event outside the control of CONTRACTOR,
additional expenses to provide the contract services, as
agreed to by the Superintendent, shall be bome by the
COUNTY in the avent the COUNTY elects to continue the
contracts; however, should such event outside the cantrol
of the CONTRACTOR cause the contracts to be
inoperable, the COUNTY shall have the right to terminate
the contracts without further obligations for food services.

12.2 FOOD, EQUIPMENT & UTENSIL REIMBURSEMENT

12.2.1

Staples and Consumable Supplies

if applicable, a food staples and consumable supplies
inventory will be taken prior to the start of the contract by
the CONTRACTOR and COUNTY. All of these items will
be given a dollar value based on cost of purchase.
COUNTY shall receive a credit against the contract
payments based upaon this agreed-upon dollar value.
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12.2.2

Equipment, Utensils and Non-Consumable Supplies

12,221 A complete inventory of all equipment, utensils

and non-consumable supplies as well as their
specific  condition will be taken by the
CONTRACTOR and the COUNTY at the start of
the contract. Another inventory will be taken at
the close of the contract. All equipment and
utensils must be returned to COUNTY in the same
condition as received, less consideration for
normal wear and tear

12222 CONTRACTOR shall reimburse COUNTY, at a

reasonable cost to be determined by the
supernntendent, for the missing or broken
COUNTY equipment, utensils or non-consumable
supplies at the close of the contract or COUNTY
may offset said cost against any monies due to
CONTRACTOR from COUNTY.

12.3 MAINTENANCE, REPAIR & MODIFICATION OF FACILITY &

EQUIPMENT

1231

1232

Condition of Kitchen at Contract Inception

COUNTY will provide complete, operable and sanitary
kitchen at contract inception,

Eaulpment Changes/Additions and Facility
Allerations/Repairs Deamed Necessary by CONTRACTOR

CONTRACTOR shall describe the equipment, if any,
necessary o supplement or replace existing COUNTY
equipment and the COUNTY facility alterations/repairs, if
any, necessary to support CONTRACTOR'S service
hereunder. Such description shall include, but not be
limited to: a list of equipment, Including the price (less
investment tax credit), quantity of items; sedal numbers (if
applicable), a detailed description of the equipment and a
detailed statement of any installation costs andfor any
alterations/repair costs.

=
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12.3.2.1 Facility Alterations

12,3211

12.3.21.2

12.3.2.1.3

in the event that the contract results in
the alterations/repair of any COUNTY
facility by CONTRACTOR, then prior
to the commencement of any such
alterations/repair CONTRACTOR shall
obtain prior written approval of the
plans and specifications for such
alterations/repair from the Probation
Department and the Intemal Services
Department. The Internal Services
Department may condition its approval
upon the posting of such performance,
labor and material bonds  (with
COUNTY named as an additional
cbligee) as will assure the satisfactory
and timely completion of the proposed
alterations/repair

In the event that the contract results in
any alterationsfrepair of a COUNTY
facility whera the estimated costs of
such alterations/repair, including labor
and matenal, exceeds ten thousand
doliars ($10,000), then the
alterations/repair may be subject to
the competitive bidding requirements
of State law

The financing and acquisition of any
such equipment and the
alterations/repair of any COUNTY
property will be subject to the
provisions of the State Constitution,
statutes, regulations and COUNTY
ordinances as well as prior approval of
the COUNTY including the Chief
Probation Officer and other concemed
officers.
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12.3.3 EQUIPMENT AND OTHER PERSONAL PROPERTY

12.3.3.1 Except as otherwise provided in 12.3.3.3 below,

12.3.3.2

12.3.3.3

all equipment and other personal property which
will be acquired by purchase or lease for the
performance of services hereunder, which will be
paid for by COUNTY, and which may be or may
become COUNTY property, may be acquired by
COUNTY's Internal Services Departmant either
from CONTRACTOR or from any other provider,
except that consumable ilems incident to the
performance of services by CONTRACTOR
hereunder (e.g., raw food, cleaning supplies) may
be acquired independently by CONTRACTOR,

In the acquisition of all equipment and other
personal property for services hereunder,
CONTRACTOR  shall comply with  all
requirements of Superintendent and COUNTY's
Internal Services Department. All deliveries of
aquipment and other personal property shall be
at fimes and on routes approved by
Superintendent.

All equipment to be used by CONTRACTOR for
the performance of services hersunder shall be
subject to the prior approval of Superintendent

CONTRACTOR shall purchase as described
pursuant to Section 12.3, Paragraph 12.3.2. The
cost of any such equipment which is purchased
by CONTRACTOR shall be
depreciated/amortized fully on a straight line
monthly basis over the period from the date of
acquisition by CONTRACTOR to and including
the expiration of the contract term following
implementation of contract

CONTRACTOR shall be responsible for normal
and appropriate equipment installation. If
necessary, CONTRACTOR shall reimburse
COUNTY far any costs incurred by COUNTY, as
determined by COUNTY, to install such equipment
or COUNTY may deduct such costs from any
amounts due to CONTRACTOR from COUNTY
heraunder,
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The time for acquisition of such equipment shall
be in accordance with a schedule approved by
Superintendent.

124 AMORTIZATION — COUNTY PROPERTY

Any new equipment purchased, installed and amortized by
CONTRACTOR in performance of this contract andfor any
alterations, modifications or repairs of the facility will become
COUNTY property, excepl as provided in Paragraph 12.8 below,
Al the expiration of 60 months following implementation of contract,
title to all such equipment shall be transferred to COUNTY without
any charge to COUNTY.

125 CARE AND MAINTENANCE EQUIPMENT

CONTRACTOR shall be responsible for all eguipment which
requires human effort to operate, including but not limited to:
dishwashers, mixers, toasters, and trams, food carts, ovens and
stoves. The CONTRACTOR will have the direct responsibility for
maintaining the above eguipment in working condition at all times.
(See Technical Exhibit W)

126 EQUIPMENT REPLACEMENT

If the CONTRACTOR uses COUNTY equipment, etc., the
COUNTY will replace equipment and utensils which are damaged
or womn out when their repair or further maintenance is not
considered by the COUNTY to be economically feasible and it has
been determined by the COUNTY that there has not been
negligence on the pat of the CONTRACTOR. The
CONTRACTOR must pay the COUNTY for the cost of replacing
equipment and utensils, less normal depreciation, if the
CONTRACTOR is found by the COUNTY to have been negligent in
thair use, care, control andfor maintenance.

12.7 DAMAGE TO FACILITY, BUILDING OR GROUNDS

1271 CONTRACTOR will repair, or cause to be repaired, at his
own cost, any and all damage lo facilities, building, or
grounds caused by CONTRACTCR, employees of
CONTRACTOR, or persons for companies making pick-
us from or deliveries to CONTRACTOR, CONTRACTOR
shall be responsible for the maintenance and repair of
the interior of the kitchen, and pantries and serving areas
under its exclusive use and control.

s —
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Such repairs or due diligent efforts to begin such repairs
shall be made immediately after CONTRACTOR has
become aware of such damage, but in no case later than
thirty (30) days after occurrence,

12.7.2 | CONTRACTOR fails to make timely repairs, COUNTY
may make any necessary repairs. All monies paid by
and costs incurred by COUNTY for such repairs shall be
repaid by CONTRACTOR upon demand, or COUNTY
may offsel the cost of the repairs against any monies due
to CONTRACTOR from the COUNTY.,

12.86 EQUIPMENT PURCHASE OPTION

In the event that the contract is terminated prior to completion of
the contract term, COUNTY shall have the option to purchase any
such equipment purchased by CONTRACTOR by paying
CONTRACTOR the cost of such equipment less accumuiated prior
paymenis

In the event that the contract is terminated prior to completion of
the contract term and COUNTY does not exercise such option to
purchase such equipment, then;

12.8.1 CONTRACTOR may enter COUNTY premises where such
equipment s Jocated and ftake possession of such
equipment and refain all prior payments regarding such
equipment as full compensation for their use and
depreciation,

1282 i CONTRACTOR takes possession of such equipment
then CONTRACTOR shall reimburse COUNTY for any
costs incurred by COUNTY, as determined by COUNTY, to
restore COUNTY'S premises to the condition as existed
prior to the installation of such equipment or COUNTY may
deduct such costs from any amounts due to
CONTRACTOR from COUNTY.

12.9 INSPECTIONS

12.91 Inspection of Food

CONTRACTOR  guarantees the qualty and
wholesomeness of all food served notwithstanding any
inspections or supervision by the Superintendent andfor
Probation Food Services Consultant.

-— e -_—— e e —————
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12.9.2

12.9.3

1294

12.9:5

Inspection of Food Preparation and Serving Areas

The kitchen, staff dining room and serving areas shall be
accessible and subject fo inspection by the
Superintendent andfor Probation Depariment Food
Services Consultant at any time. These persons may
sample any of the food served for any meal.

Inspection of Off-Site Areas

In the event food is stored or prepared off-site, the
Superintendent andfor Probation Department Food
Services Consultant shall have the right to inspect such
location(s) at any fime.

Inspection of books and records which pertain to the
COUNTY'S feeding operation shall be made available for
nspection by either COUNTY, State or Federal
representatives at any time without prior notice during
normal office hours,

Inspection by Other Agencies

The kitchen, staff dining room, serving areas and/or any
off-site food preparation or storage location{s) used by
the CONTRACTOR shall be subject to inspection by any
authorized COUNTY staff and staff of other appropriate
public entities responsible for inspection of COUNTY
Juvenile facilities,

Inspection o inment

The COUNTY reserves the right to conduct periodic
inspaction and audits concerning the condition of all
assigned kitchen components and equipment during the
term of this contract CONTRACTOR shall report all
building and equipment deficiencies to the
Superintendent prior to making any alterations for
rapairs,

12.10 SECURITY OF SUPFLIES AND EQUIPMENT

CONTRACTOR is responsible for and must provide security for all
supplies and equipment used in the course of the contracts in the
kitchen building, pantries, dining rooms and those serving areas
under their exclusive control,
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12.11 DELIVERY OF SUPPLIES TO FACILITY

Deliveries of supplies to the facility for the kitchen must be at times
and on routes acceptable fo the Superintendent.

12.12 GOVERNMENT OBSERVATIONS

COUNTY and/or personnel from other governmental jurisdictions,
other than Coniract Manager and Quality Assurance Evaluator, may
from time lo time be authorized by Probation Department to observe
contract operations. However, these personnel will not unreasonably
interfere with CONTRACTOR's performance.

12.13 PHOTOCCPY/DUPLICATING

CONTRACTOR  must provide for any  necessary
photocopying/duplicating at his own expense

12.14 LAWS AND LIMITATIONS

CONTRACTOR agrees to comply with all applicable local, State
and Federal laws and regulations including CAL OSHA standards
for HIV, Hepatitis B, etc. CONTRACTOR understands that any
findings and/or recommendations must conform to the codes, laws,
rules and regulations governing the agencies and deparimenis
involved. Where CONTRACTOR believes changes in codes, laws,
rules and regulations are needed to effect desirable improvements,
he/she shall so indicate. Such changes, if deemed appropriate,
shall be sought by the COUNTY at its discration.

1215 STATE AND FEDERAL REGULATIONS

CONTRACTOR shall read, understand and agree to comply with
the obligations imposed by Section 308 of the Federal Clean Air
Act, Federal Clean Water Act including Section 508, Executive
Order 11738, the Environmental Protection Agency regulations,
and any subsequent amendments as may apply to this contract,
Violations of various environmental regulations will be reported to
the U.S. Depariment of Agriculture, Food and Nutrition Services!
and the US. Environmental Protection Agency (EPA).
CONTRACTOR shall not ulilize facility listed on the EPA list of
Violating Facilities.

CONTRACTOR must comply with all requirements pertaining to the
NSLF and SBF and USDA regulations regarding the administration
of grants, and all applicable state laws and regulations, (Refer to
Section 2.18.2.8)
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CONTRACTOR must comply with Section 103 of the Federal
Contract Work Hours and Safety Standards Act, which addresses
overtime and compensation. Workers are compensated for hours
worked in excess of 40 hours per week at the rate of one and one-
half times the basic rate, ar COUNTY will not allow overtime,

12.16 PREVAILING WAGES FOR COVERED CRAFTS

12.16.1

12:.16.2

12.16.3

12.16.4

12.16.5

CONTRACTOR, its subcontractors, agents, and
employees shall be bound by and shall comply with all
applicable provisions of the California Labor Code as well
as all other applicable Federal, State, and local laws
related to labor.

CONTRACTOR, its subcontractors, agents and
employees shall pay the prevailing wage rate established
by the State Deparment of Industrial Relations Public
Works Payroll Reporting Form to those employees who
perform work which is subject to the prevailing wage
requirement of the California Labor Code.

CONTRACTOR shall post at each job site, a copy of the
determination of the prevailing rate of per diem wages for
each craft or type of workman covered by the prevailing
wage requiremen! needed to execute the maintenance
position of this contract and shall certify in writing that the
posting of the copy of the determination required by
Labor Code Section 1773.2 has been complated

CONTRACTOR shall collect, maintain and submit on a
monthly basis to the County Probation Depariment on
the form shown as Technical Exhibit UJ, the Department
of Industrial Relations Public Works Payroll Reporting
Form, for each covered worker who performs work at Los
Padrines Juvenile Hall along with its cerification thereof
in the form also shown on Technical Exhibit U

CONTRACTOR, its subcontractors, agenis and
employees shall comply with Labor Code Section 1777.5
with respect o employment of apprentices.
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12.16.6 CONTRACTOR, its subcontractors, agents and
employees are direcled to the requirements of the Labor
Code with respect to hours of employment. Eight (8)
hours of labor constitute a legal day's work for the
covered crafts and neither CONTRACTOR nor any
subcontractors hereunder shall require or permit any
covered worker to perform any of the covered work
described in Exhibit A, 1.0 and 2.0 and Technical Exhibit
U for more than eight hours during any one calendar day
or more than forty (40) hours during any one calendar
week except as authorized by Labor Code Section 1815,
For each violation of the provisions of Labor Code
Sections 1811 through 1815, CONTRACTOR shall forfeit
to the COUNTY the penalty set forth therein.

12.17 WORK OUTSIDE OF SCOPE OF CONTRACT

The CONTRACTOR agrees that any work performed outside the
scope of the Statement of Work, Exhibit A section of this
document, without the prior written approval of the COUNTY in
accordance with Atftachment IA, Section 84, Changes and
Amendments of Terms, shall be deemed to be a gratuitous effort of
the part of the CONTRACTOR, and the CONTRACTOR shall have
no claim therefore against the COUNTY

13.0 PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Performance Requirements Summary
(PRS) Technical Exhibit P are intended to be completely consistent with the
Contract and the SOW, and are not meant in any case to create, extend.
revise, or expand any cbligation of CONTRACTOR beyond that defined in
the Contract and the SOW. In any case of apparent inconsistency between
senvices as stated in the Contract and the SOW and this PRS, the meaning
apparent in the Contract and the SOW will prevall. If any service seems to
be created in this PRS which Is not clearly and forthrightly set forth in the
Contract and the SOW, that apparent service will be null and void and place
no requirement on CONTRACTOR.

A standard level of performance will be required of CONTRACTOR(s) in
the areas of food services. Technical Exhibit P summarizes the required
services, performance standards, maximum allowable deviation from the
standards, monitoring methods to be used by the COUNTY, and monetary
damages to be imposed for unacceptable peformance. COUNTY will
evaluate the CONTRACTOR'S performance under this contract using the
quality assurance procedures specified in Technical Exhibit P, or other
such procedures as may be necessary lo ascertain CONTRACTOR(s)
compliance with this contract. Failure of the CONTRACTOR(s) to achieve
this standard can result in a deduction from CONTRACTOR'S manthly
payment as determined by COUNTY.

Exhibit A, Statement of Waork
Food Services for Los Padrinos Juveniie Hall



When the CONTRACTOR'S performance does nol conform with the
requirements of this Contract, the COUNTY will have the option to apply the
following non-performance remedies:

* Require CONTRACTOR to implement a formal corrective action plan,
subject to approval by the COUNTY. In the plan, the CONTRACTOR
must include reasons for the unacceptable performance, specific steps
to refurn performance to an acceptable level, and monitoring methods to
prevent recurrence,

* Reduce payment to CONTRACTOR by a computed amount based on
the assessment fee(s) in the PRS,

* Reduce, suspend or cancel this Coniract for syslematic, deliberate
misrepresentations or unacceptable levels of performance.

* Failure of the CONTRACTOR to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work specified
within ten (10) days shall constitute authorization for the COUNTY to
have the service{s) performed by others. The entire cost of such work
performed by others as a consequence of the CONTRACTOR'S failure
to perform said service(s), as determined by the COUNTY, shall be
credited to the COUNTY on the CONTRACTOR'S future involce,

This section does not preclude the COUNTY'S right to terminate the
contract upon ten (10) days written notice with or without cause, as
provided for in the Contract, Paragraph 8, Standard Terms and
Conditions, Sub-paragraph 8.41, Termination for Convenience.

14.0 ADDITION/DELETION OF FACILITIES

CONTRACTOR is responsible for providing food and related
senvices for the Los Padrinos Juvenile Hall. Facilities, work force
and/or work hours may be added or deleted during the Agreement
term upon at least a five (5) calendar day written notice by
COUNTY.,

A, Facilities may be added to the contract at an amount agreed
between COUNTY and CONTRACTOR al the time of adding
the facility. The amount agreed upon shall be consistent
with CONTRACTOR'S costs for existing services for similar
facilties.

B Emergency and additional staff or work hours added to an
existing facility in the Contract will be compensated at the
per meal cost proposed by CONTRACTOR.

Exhibit &, Statemend of Work W

Foad Services for Los Padrinos Juverile Hall



C. If additional supplies are required on a regular basis,
COUNTY will determine if there is to be an increase in costs

Exrubit &, Stalameant af Wark
Feod Services for Los Padrinos Juvenie Hall



EXHIBIT B

943

—ATFFAGHMENTI—
Los Padrinos Juvenile Hall
EXHIBIT 1- REQUIREDFORMS |
| __ CONTHACTOR agrees 1o perfarm slahed sesiis o @ per meal lee a6 follows
|COS5T PER MEAL NET OF COST PER MEAL WITH

MEALS PER DAY TAX _SALESTAX SALES TAX _
1200-1299 E_i3‘i’i| L= - 24572

13000-1386 1_1533'_ 0.0292 z
14001205 22671 00283 z 3154
1500-1588 22271 — o g_ggﬁl 2.2548
1800- 1658 24111 00260 2 2040
1700- 1788 21am 0.0264 2 1635
1800-1805 21071 0.0261 _R1a
V8001 B _g.n?ﬂi__ o 00257, it |
2000-2099 20471 0.0253 20734
*2100-21949 20171 bo2sd 20430
_2300.2289 1.9871 00247 20218
2300-238% 18731 nizﬂi 18365
2400-2488 18471 0.0241 16713
____2500-2509 11T f02AT 1 D408
2600-2559 = 1 5021 0.0235 15256
2I00-27545 18871 0024 15104

Comrmsrnts: * Average Mea! Range Stated m KFP
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EXHIBIT D

—EXHIEH-8—REGEHRED-FORME -
PROPOSER'S EEO CERTIFICATION

Morrison jali

Compary Mame

1727 Axenly Way Redonds Beach, CA 50278
Address

63-115596

internal Ravenue Secelee Employer kieatificalian Numbar
GENERAL

in sccordance with pravisesns of the Couddy Code of (he Coundy of Los Angoles, the Proposer
ceflifias ard agrees ihal ail persans employed by such firm. its afilistes, subsidianes, or hosding
compansEs arg and will b frealbed ﬂquﬂ":.l 1:"1 the firm without regeed o or because of raca, relpon,
ancestry. nabonal e or $ex and in compliance with aff anfigiscrminalion laws of the United
Srateg of Arnetica and ihe State of Califarmia

CERTIFICATION YES L]
1. Proposer has wrillen policy stalement prohiiing
discrminafion in al phases of empioyment [ &7 I
2 Propaser peiodically conducts a selfanalysis or
ulilizanoen af ila wark fance [ [
4. PFroposses nas & gyatem lor determning if s emgioyrmeni
practices are gscniminaiony Sgainst prolecied groups. (X} {1
& Whan problem smas are identified o employmeant praclices,
Fropozer has a system for taking reasonable corective
Action o mchede estasishmant of goal andior fimatabies. (&1 | 1
e e
Ghlerg” Ty (S
8-3-30045
Signalune [kt
= ize President

Mame and Title of Signer [plesse print)



COUNTY’S ADMINISTRATION

CONTRACT MO

COUNTY CONTRACT MANAGER:

Name, Yatanda ¥
Title: Director of Confracts and Grants Managemenl Division
Address: 2150 E Imperial Hwy, A-B6

Downey, CA 90242

Telephone: (562 940-2728
Facsimile (562} BD3-B585
E-Mail Address. Yolanda. Youngf@laprob.org

COUNTY PROGRAM MANAGER:

fame: John F. Ferguson

Title: sentices Diraclor
Address: 7285 Qulll Drive
Downey, CA 81242
Telephone: {562} B40-B545
Faczimile: 562 71
E-Mall Acdress John.Fergusoni@iaprob.org
COUNTY CONTRACT MOMNITOR:
Mamea sandra Torres
Title: Contract Monitor Supervisor
Address 11701 Alameda Sireet Suite 3220
Lynwood, CA 80262
Telephone: J23) A57-5
Facsimile:

E-Mail Address’ Sandra.Torresf@laprob.org

COUNTY CONTRACT ANALYST:

Marme: Thomas Dedury
Titde: Contact Analyst

Addrass; B150 E Impenal H B-
Cowney, CA 90242

Telephone: e Fi
Facsimile: (562) BOI-B585

E-Mall Address: Themas.Delury@iaprob.org
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CONTRACTOR'S ADMINISTRATION

MORRISON MANAGEMENT SPECIALISTS, INC..
CONTRACTOR'S MAME

CONTRACT NO.

CONTRACTOR'S PROJECT DIRECTOR:

Name Edward Clark
Title; Regional Vies President
Address: 1727 Axenty Way

Redondo Beach, CA 90278
Telephone: (310) 7o98-4017
Cell: {310) 9684017
Facsimile: (310) 798-4223

E-Mail Address: Eclark@lamMerrison.c

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Name Jack Lawless
Title: Division Vice President
Address: 1727 Axenty Way

Redondo Beach, CA 90278
Telephone: (BOO) BBE-6323
Cell: (404) 274-1567
Facsimile: {404) B45-3349

E-Mail Address:  JacklLawless@iamMorrison.com

Notices to Contractor shall be sent to the following address;

Name; Edward Clark
Title: Regional Vice President
Address: 1727 Axenty Way

Redondo Beach, CA 80278
Telephone: (310) 7284017
Facsimile: (310) 7984223
E-Mail Address: EclarkflamMaorrison.com
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EXHIBIT G

REQUIRED FORMS
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EXHIBIT G

REQUIRED FORMS

TABLE OF CONTENTS

FORM 1 PROPOSAL SHEET

FORM 2 EMPLOYEE BENEFITS

FORM 3 CERTIFICATION OF INDEPENDENT PRICE DERTERMINATION
& ACKNOWLEDGMENT OF RFP RESTRICTIONS

FORM 4 CERT. NO CONFLICT OF INTEREST LA CO. CODE 2.180.010

FORM 5 FAMILIARITY WITH THE COUNTY LOBBYIST ORDIANCE CERT.

FORM 6 LA COUNTY COMMUNITY BUSINESS ENTERPRISE PROGRAM
- REQUEST FOR LOCAL SBE PREFERENCES PROGRAM
CONSIDERATION

FORM 7 ATTESTATION OF WILLINGNESS TO CONSIDER GAIN/GROW
PARTICIPANTS

FORM 8 CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM -
CERTIFICATION FORM & APPLICATION FOR EXCEPTION

LIVING WAGE FORMS:

FORM 8 ACKNOWLEDGEMENT & STATEMENT OF COMPLIANCE
LABOR/PAYROLL/DEBARMENT HISTORY

FORM 10 CONTRACTOR LIVING WAGE DECLARATION
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EXHIBITG
FORM 1

FROPOSAL SHEET

FOOD SERVICES FOR THE COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

Honosakle Board of Supervisirs
Coimdy ol Las Angeles

383 Hall of Adminisirmion

00 West Tempie Stres

Lo Angeles. CA 906 2

Plenr Bupervisors:

The undersigned offors o provide all Labor and supplics necessary fo provide fod servdces for
Los Padrinos Juvenile Hall Center of the Coumy of Los Angebes Prohation [epartimin as listed
below and jdentified in Appendix B, Statement ol Work, set forth in this REP

Said work <hall be done for the period preséribed and In the manner set forth in said $1atement
of Work. and compensation therefire shall be computed under the farmula provided theren
hused wpon the hereinafter propisal price. | agrec that if the County Reard or Supervisors
ageepts my propogal, | will commenee services on 15 calendir divs notice.

| igrree 1o provide (e specitied services nl Los Padrinos Juyenile Hall, County of Los Angeles
Probatlon Department in pecordance with Appendix B, Stsement of Work. 1 farth in this REFT

LOS PADRINOS JU VENILE HALL

[PROPOSE THE FOLLOWING COSTS:

Proposed per meal cost be provided on Exhibin | Anachivess f-and 11

Poge 1or2
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EXHIBIT G
FORM 1

RIS AL SHEET

FOR THE SECOND YEAR:

Increase the Costto the Original term by 0% ol the CP1 capped a1 3940

FOR THE THIRD YEAR:
Ingrease or Decrease the Costoof the Second Year by 10096 of the P capped a1 3%

FOR THE FOURTH YEAR:

Increpse of Decrease the Cost of the Third Year by |4% ol the CP| capped o 3%

FO: I YEAR:

Increase or Decrease the Cost ol the Fourth Yesr by 100% of the CP1 capped at 3%
Respacflly submined,
Muorpson Manapemient Specialist .

DBA Morrison Heulth Care, [,
Firm or Corporate Name

BY g’ﬁ—ﬁfﬁ; -’Ji‘?’{_r f;ieﬂ’

BY ____

BY

Lo Anpeles, Calitormia

[are: Seplember 5. 2006

Address: 1727 Axenty Way

City: Redondg Beach, CA 90278

Phone: 310-T08-4017

Piape 2 af 2
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EXHIBIT G

FORM 1
Los Pudrinos

BUDGET NARRATIVE
IMRECT COST:

: Our sl monthby payroll cod fie wages will be 539,704, This isthe cost for 17,49 hourly
FT'E"s and two full time managers. Our average hourly wage is 310,27 per hour.

Our wial monthly cost for employee benelits will be 36,156 Our employees have the
aptian of selecting medicul. dental, vision, life, dizability or accident insurance plans thot megy thiir
personal needs. Hoth hourly and management employees receive paid vacation time based oh thei
tenure with the company, |lourly efmplovecs earn wellness lime and managers receive paid feave
duys that they can use for sick days or personnl business.  Here are some dotils associated witly

thise costs: o T

CATEGORY I | PERCENTAGE |
Medical, Dental, Vision. Life, Disability, Accident | T.T1%
P-1IZ||_E'-‘.. Srock Boaus Plan = 9%

| Wellness | 318% , ‘I

i‘lﬂl.‘,-ﬂlil:ll'l - = § 3% A

_‘I}_l;l.:l | 1547% ]

t the following ore the percentages we upplicd o calcuine our
eoda for FICA. FUL SU and worker's commpensition insurance:

CATEGORY — [PERCENTAGE |
[ TICA | T65% 1
Ll | B0 )
St EET
| Worker's compensation jnsurance R
I'::ll:uT_ o 18.85% |

based on cumment rales lroa AON insurpnee agency.
Aoner, ink, geperal office supplies, office paper & supplies
-telephories, high speed daln pecess
Juundey of rags & mop heads. wwels and aprons
semplovee uniforms. personal prutective equipment {gogibes, safiety belts & Shoes)
-pots: pans. whensi s, howls, cutting boards, e
-plates, disposnhle flapvare, sporks. napkine, paper towels
supplies for cleaning pols, smallwires, Kitchen, Noors, walls, windows
-miintenance and repair of equipment and facility Morrison is rosponsible
fiar.
smeeting travel w region meeting‘educational classes/seminugs
-husiness license
, moniiors and printers
-self explanatory
Maorrison gorparle ¢harge o suppaort unil nechnolomy negds
Cost for an pnpual 3% party Tood safety audh
-alf explanaory
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EXHIBIT G
FORM 1

SN = ;s
BUDGET NARRATIVE (Continued)

W budgered Tood vost at §1.03 per meal. Maorrison agrees to maki the fullest yse of USIIA
surplus commusdities when they are iviilable. appropriate and com effective, Food cost was hased
aan the mgnu In the REP and our cirrent experience with fpod cost for sulf,

INMRECT COST:
I'his expense is o oflset the cost of the Morrison's regional team s oversaghl and the support (e
aceount neceives from our corporate headquaners.

PROFIT: We have included & very modest profit of 1.153%,

SUMMARY

The costs associated with cach of the line items in this category are based upon our current ERperience
operating Los Padrines Jpvenile Hall and oor current experience operating st Barry |, Nidorl and Central
Juvenile Hall where we have managed Iood services for over 20 vears.  We have facluded sufficient cost to
operdte a high quality program that meets the needs of the minors, stafTand sdministration

Proposed method for annually adjusting the incremenial per meal fee schedule:
For the SECOND year of the contract- we are proposing o incresse 1o the fecs propased for Year |

For the THIRD yeur of the contract- we are proposing to adjust the per meal fees specified in Exhibi |
based on the CPI-L) for the Los Anjeles Riverside-Onange County Area for the 12-month period
preveding the contract anniversary date, capped ol 2 3% maximum, We understand that the increase
clin ned exceed the generzl salary movement grinted 1w COUNTY emplovess as deermined by the
Chiel Admimstrative Office as of each July 1 for the prior 12-momnths period. We blso understand
that sheuld fiscal clrcumstances ultimately prevent the Board from approving any increase in
COUNTY salaries; no cost of living adjustments will be granted.

For the FOURTH year of the contract- we are propasing 1o adjust the adjusted per meal faes from the
Thied yerr of the contrect based on the CPl-U for the Los Angeles Riverside-Ovrange County Area
for the | 2-month period preceding the commet anniversary due, capped ar o 3% maximam, We
understand that the Increase cun not exceed the peneral salary movement granted 1w COUNTY
employees us delermined by the Chiel Administmtive Office os of cach July | for the prior §2-
motiths peried,  We also understind thin should liscal circumstances ultimately prevent the Roard
from approving any inorease in COLNTY salaries: no cost of Tiving adjusiments will be granted

For the FIFTH vear of the contract- we gre propesing 1o adjust the adjusted per meal Tees Trom the fourth
year of the contract based on the CPI-L for the Los Angeles Riverside-Orange County Aren for the
I2-momth period preceding the costract anniversary date. capped ot a 3% maximem.  We
understand that the increuse can not exeewd the general salary movement grented 10 COUNTY
employees os determined by the Chief Administnstive Office as of euch July | for the prior 12-
maonths period. We alsy understand (hat should fscal cireumstances ultimately prevent the Board
frem approving eny increase in COUNTY salaries: no cost of living adjustments will be cranted.
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EXHIBIT G
FORM 2

EMPLOYEE BENEFITS

LIAIET Bpider I Plue Coriss o 04

i:.mrl!l.l"_"l.'l Fﬂ}'h' 5105424 §a5354 {E".rnp'ln:::.'nu I_!‘n1_l.']
Fora) S50 A7 [l:mrllﬂ:ﬂ.'l; + 1}
S335.11 STREA0 (Family)
Fmplivee ays S147.53 (LEmploves Omly)

£303.33 (Cmploree + 1)
SA3350 (anul)

HAMOY kmser LAt Blie Cpoaes of £
Tootal Mes, Premium: — $232.77 S400ET [Fmployee Chnly)
5555 SHDA A [Emplaves + 13
573k 3] FI2ME T {Famaly )
Annoal Treductihle
[mploye 5___11 Fomily 5 1]

Covemage {X)
Y Hespood Care (o Paten: X Cur Pageng % 1
ok, X-Hav and Lalsamtory
—— . Sumeny
b4 Oiflece Visirs
Pharmacy
‘i e ."fjlrl'l'ﬂLT‘I.'
——— Menrul Healrh/Chemical Dopendency, In Panenn
ot Menml Health/ Chemical Dependency, Dur Patent

l':mphl:n.'r Pav=5__ I |".r'|'.||'l'||:ll.'u|.: Pays 82357Tmo {kmp Only)  Vowl Ma, Premm 333,57
$47.75 mex [Bmp+ 1 Dep) Tratal Mo Premium 347,75

89T 31 /mo (family) Towal Mes, Premiuns 5975
Fmphoyer Pavs $47 cones A§1000 Cmplover Pays S0 Toral Mo, TPremeum 3253 for 85,000

wilvemgy

Mumbsr of Tas 3 and
Any mcrease afier 3 vears of employmene, number of davs o hours _ [0 days
altet B years of e, mambiis of days or b 5 dnwy

Mumber if Davs 12 days and

Sty iRchsEse affer veuss of emplivmenn, nwmbaer of dayvs orboors SO
Bnlidn}'l:

Mumber of Davs _ [ per year

Retrement:

Fmplover Pays § Ermployes Piys 5 Total Premium §
HE Plan offered warh 35% eompany march,
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EXHIBIT G
FORM 3

—EXHIBIT 5 = REQUIRED FORMS—

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
& ACKNOWLEDGEMENT OF RFP RESTRICTIONS

2% By submissian of this Proposal, Proposer cerifies that the prices quoted herein have
bean arived at indepandently withoul consultation, communication, or agreégmearnt
with any other Proposer or competitor for the purpose of restricting competition.

B. List all names and telephone number of person legally authorized to commit the
Proposer
MNAME PHOMNE NUMEBER
ECWARD CLARK 310-Fa8-a017
JACK LAWILESS BOD-636-6323

NOTE: Persons signing on behalf of the Contractor will be required to warrant that
they are authorized to bind the Contractor.

C. List names of all joint ventures, partners, subcontractors, or others having any night
or interest in this contract of the proceeds thereof. if not applicable. state "NONE "

NONE

0. Proposer acknowledges that it has not parbicpated as a consdltant in the
development, preparation, or seleclion progess assoclated with this RFP. Froposer
understands that if if is determined by the County that the Proposer did participate as
a consultant in this RFP process, the County shall reject this proposal.

M i Man ecial Inc,
Wame af Firm

weard Clark Reglonal Viee President
‘;T-LI_JI E Signeg. . -— Tiklg

i A /{02

Sipnuture Pate
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EXHIBIT G
FORM 4

- ] L i Ty
A A e N & i

e
SO N TS ER A —

CERTIFICATION OF NO CONFLICT OF INTEREST

The Las Angreles Counry Code, Secoon 21 80010, provides ss follows:

CONTRACTS PROHIBITED

morwithseanding umy other section of this Code, the Counry shall nor contmet-wirh, and shall
repect any proposal submmimed by the persons or enones specified below, unless the Board of
Supervisors fimds that specinl circumstances oxiar whieh jusity the approval of sueh eontmes

]

Employvees of the Couny or of pubhc agencies for wlhoch the Board of Supeniisors s
the povermmg body;

Profin kg freme o busmesses i which employvess described inonumber | serve ag
nfficers, principals, pareners or nujor shareholders;

Pegzims who, wrirhin the i:rnmcd:i.qit:‘l:ﬁ' pnu;:dmg12 miuiths, came withan the provisiomns
of pumlaer 1, and whior
2. Were employed o pogions of sulsisntial res|n aibiliy in the areg of service
tiv he performed by the contract, or

b, Pamncipardd in any way in developimyg the contruc o s senacoe
spectficatimz; and

Priofir making fiems or basincesses in which the tormer emplovees desenbed m number
3, serve as bfficers, poncipals, parmers or major shareholders

{onrracts submiged oo the Board of Supervisors for ppproval or ranficaoon shall be
aecompanwd by an assumnce by the department submiting, distnet or agreney that the
provisions of this section huve nor been viokated,

Edward Clark.

Mroposet Name

11'.r|::l|:‘5-|'a¢'r el 1Eele

%—,ﬁﬁfz/ 7 C,Q’rﬁf_’

nt

Cfficial's Rignanuree
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EXHIBIT G
FORM 5

EXHR T T =REQUIRED FORMS—

FAMILIARITY WITH THE COUNTY LOBBYIST
ORDINANCE CERTIFICATION

The Proposer certifies thar it s fumiliar with the terms of the O wnty of Los Angeles
Lobbyise Ordinance, Los Angeles Code Chapter 2160, The Proposer also certfes
that all persuns seting on behalf of the Proposer coganizaton hove and will comply

with it dunng the proposal process,

Sl Zoy( Lt

Sipnaturg: Drarer 13-
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EXHIBIT G

—EXHiE T i=RECHHR ED-FORME—
County of Los Angeles - Community Business Enferprise Program (CBE)

FORM 6

Keguesi for Local SBE Priference Frogram Consideration avd
CBE Firm/Crganization Informution Form

|

INETRUCTIONS: All proposersibidders respanding to this solicitation must complata and return
this form for proper consideration of the proposalibid.

L LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:
FiFtM HAME: MORRISON TS INC.
£ tAaM NOT

A Lol SHE weriifies] by the Coanty off Los Angelvs Uifilce of Ad0meive Ao O miplaie
il il this prapuaalhids cobeedaaiun

O

1AM

.

o e e e o B el v g

345 an sigiile Local SBE, | request his propesabiid be cansdered for the Lacal SBE Predgroncs
My County {WebVen) Vendor NMumbas

1] ZATION INF 1 Tha |pfarmation reqLsghed oo i for steestaql purposes aidy.

]
O fimal analysis ard conaideration of award, carfracionivandar wil be sslectad wihoul reganmd b

recRipthnecty, Glod.  redgaon, sex ralional angn, age, sesual sdianlalian o disabdity.
Sobe Proprigtarship [ Pefnersfip %) Gorporshon

Business Structure:
[ Other [Pizase Specidy]

[ ] Mon-Profit
[l Franchize

Total Number ol foyees (including owners): 14,004

Raca/Ethnie Composition of Firm, Please distribue the above lotal numses o ndividyais mto the

Tollgrad fifies
RaasEthaie %En

arinersl I Mannpars Biafl
Al Fa=nar | =
Maln Female | Male Flards Maie | Famaie
BlaciAlncae Amancan 0 0 T v | W | o
HogamizLating | B a a8 26 : HiE [ |
| hzan or Pocte Elande 0 i T 74 i ErY ¥ia
| AT |nden o Ll L] 8 | 15 | £5
Fikprmn ) o i} X E | S | i
ke o o 576 FED] I | J0i3
. [ NT FIRM: Fliease indicate by paru'ﬁ:aga (%4 honw cwmarship of the
firm i digtribubga " =
Blackidfrican | Hispanici Al or Armnkin P Whire
ArBEFERn Laing | Pacific |t
b e Hmr e B
Wun L % | i [ o | |
Wamai [ . ¥ B Ny 0% | |
I, ERTIFICATION AS MINCRITY ANTAGED. AND OISaBIE L]
ENTERPRISES, I your firm & curremily carlified os a minonly, women, Masdviiiaged or theabiss v& e

ausnEa Busirads eritangris by o pubhc aguncy; camplate ha ook B afacked s copy of powr omal
cerdiral Ligg hirck of formn, i necossany. |

Agpenicy Hame | RinerEy Wamen Bis- Dmabiod Ee piration
oy o el advantagen WitiFa Diate
B |
|
W : | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORMIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.
Bront Antherized Hame . v o T Thn Date
EDWARD CLARK TSRl St REGIHAL VICE P-3-3cd
Auisl gnd St PRESADENT
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EXHIBIT G
FORM 7

“EXHBIT10—REGUHRED FORMS

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirernent for consideration for contract award, Proposer shall demonsirate a prove:
record for hinng GAIN/GROW participants or shail attest 1o a wilingness ko consider GAINIGROW
participants for any future employment opening f they meel the minimum qualifications for that
opening Additionally, Proposer shall aliest to a wilingness 1o pravide employed GAIN/GROW
participants access io the Propesers employes mentosing program, if available, o assist thesa
individuals in obtaining permanent employment andior promobonal opperiuniies

Froposers unakie 1o meet the requirement shall not be considerad for coniract pwasd

Froposer shall complete all of the fallowing informaton; sign whers indicated balow. and return s
form with any resumes andior fxed price hid being submistad,

A Proposer has & provan record of hinng GAINGROW participants
¥es (subject to venficaton by (e Counly) — unknown we don't irack this

Mo

B, Proposer |8 willing to consider GAIN/GROW participants or any future employment epenings if
the GAINIGROW participant meets the minimum qualilications for the opening “Consader
means that Propaser is willing fo interview qualified GAINTGROW participants.

" Yes Mo

€. Proposer 18 willing to provede employed GAINIGROW participants access 1o its employee.
mrentoring pragram, If avadabia.
b4 Yes Mo MiA = program is not avadsblis

Proposer Crganzaton: M t Specialist, In

Sigratum'_g'&fﬂ/;;’?ﬂiﬁ:zﬁ;;

Prnt Name- Edward Clark

Title: Regional Vice President ——
Tel # 310-7898-4017 Fax @ 310-T3E-4223
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EXHIBIT G
FORM &

“EXHHBIT13=REQUIREDFORM-

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AMD APPLICATION FOR EXCEPTION

The County's sollcifation for ihis Request for Proposals s subjact 1o the County of Los Angeles Contractar

Employes Jury Sarvce Program thgum:l. Los P.ng.lu County Code, Ehupl:f 2 203, All propesers,
whelher & contracior or SUbConIresiar, riust co 14y S o ether canl CE O T80 =

Mﬁ;ﬂmﬂm Lipan th'ruw of ne submitted fortn, 1m= caunwmpanntwlll
delerming, in its sole discretion, whether the proposar is axcepled from the Pragram
| Comgany Name MORRISON MANAGEMERT SPECIALISTS, IHI::
| Gnmnan}.- Addrass 1727 Awenty Vay
| City Reconda Beach o Stats CA Zip

.ElEﬂ'lnnEI Mumber 1307954017
Bolicialon For Faod Services

if you believe the Jury Sarvice Program does not apaly 10 your busingss, check the appropriate box
i Part | {attach documantation [0 suppart your claiml; or, complata Pant | to certify compliance with
the Program, Whether you complete Part [ or Part I, ploase sign and date thia form below.

Par iz J Is Mot li le to M
W My business dogs nat mest the sefintion of “confracior,” &5 Sefined in the Pragram, s 1 has
rcd recenved 2n eggregate sum of 560,000 ar more i any 12-month period under ane-gr mare
County confracts of subcontradts (this axceplion & not Bvallable i1 the coniract tself wil exceed
550.000) | undétstand that the excaption will be loat and | must camply wilh the Program d my
revenues from he Counly m¥cesd an aggreégate sur ol 550,000 i any 12-momh padod

o My buainess s @ small busingss as dafined in Ma Program. 111) kas ten or fawer employees
14, 2) has annual gross rovenuds in the preceding bvelve months which, if added o the annus
amount of this contract, are §500,000 or less, gnd. 3) s nod an slfikme or subsidiany of 3
Dusness dominant in ks finkd of operabon, as defined below. | wndersiand that the sxcepton
will bie haal &nd | st comply with the Program o the number al emplayessin my besiness and
miy ginss Enayal revenues excaod the above limits

“Dominant in its field of operation™ memns having mare than ten employees, including full-
time and gar-time ampioyees, and annual gross revenuas in the preceding welve monlhs.
which f added {o the annual amount of the costragt awarded, excesg 5500,000

"AMifate or subsidiary of a business daminant in its fiald of operation™ means & busmess
wihich is a1 least 20 percant owned By a Busnass dominant in is field of operation, or by
pariners, officers, civeclors, majorily stackholders, or ther equivalent; of & business dommnant in
that field of coaratian

- My business = sutiec! io 3 Collective Bargaining Agreement [21tach agraermant) that axprassly
provioes thal it supersedes afl provisions of the Program

OR
Part Il i B Complianse
My cusiness igs anhd adheres io a written poicy that provides. on an annusl bass, bo less han
frve days of regular pay loe sctual jury service for full-time employeas of the business who 2
also
Califcenia residents, o my compary will have and ddhere 10 such a palicy grier 1o awsnd af (he
canlac,

[ ceelarm wander penaly of penury under the s of the Stade of Calomds thad the nformalion stated abiove
& iner and comec! ] _— i

Prnt Namre EDWARD CLARK Tille: REGIOMNAL VICE PRESIDENT
C L s Tt o | Date: 5-3-2008

| Bignature; "FTETET ALl e = SR
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EXHIBIT G
FORM 8

EAHBIT S =REQURED FORMS—
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM
AND CONTRACTOR NON-RESPONSIBILITY DEBARMENT

ACKNOWLEDGEMENT AND STATEMENT OF COMPLIANCE

This ursiragted indvdudl = e owear or auibonsed aganl [Agam) ol 96 Fsimads @nlfy or oeganctoion [Frm' ) demfag bl and
Turkes e Aol Sha it on SeRall ol il or sar Fim. The Agant is recused 1o check gath of fhe saplicatle booes hekow

LIVING WADE OROINARIE:

= The Agent hos tead e Cousty s Lving Wess Orfirance (Los Azgems Cooney Do Saetan 3 50 010 thisugs 3 201, 1031, and
unaErEEnGs Ihar e Fum & sutject 1o s lanm

CONTRACTOR NOR-RESPONSEILITY AND CONTRAOCTOR DEBARMENT ORDIMANCE:

a The Apest hos el ®a Cauisy's Degrmnaisne ol Contractar Mon-Regson sty aftd Cosiratins Desarsen drdsance (Los
Angeies County Code Bectan FH02 000 vpogh 20023000 ond undersia=ds mai the Firm & BB |4 0 (ang
LABOR LAW VIOLATHINS

A “Litor L P eyl Volanon” inoutes wolsions of ny ladersd, wlsfe 07 locs staiuee, iBquilion, or sidnited parlsning 15 wages. Sourn
OF Wk COAG BT BICT BE MIRIME S age, Evaing sige. bvng wiss. The Fal Lescr Siscdards Aot empdoyment of mined, i
Unigeta Evglirrdill filasehuian

rEatary af Alleged Labor LamiPayradl Violalions {Check Goal:

0 Thit Fiem HAE WOT bt need 02 complaim cam. nvessgaion of procidey mising ts an seged labor
LawPagmol Wielaion whish dvelven uh inciden] pooumng witen eaies (3} yaans of e dose &7 [hi preposal Gt

= Thie Firm HAS Batan sames in 2 comparL dem, irveslissls o procesang walied. o o alsged labar LawiPapmol
Vinlapon wiich mya kel & mntden] Scmaming witfen Sree | 1) viarn of ine dale ol ke propoesl (F heve stacTed oo the
tem me ieguered LeborPapmbDisnarmuint Hislasy farm wih s pesnest infarmation for gach aligalisn |

Hislory of Desedmiratians af Liker LawiPayrol Vinlstions (Chock Ol

O This HAS BEEN WO detammiragiion by @ gebbe ity wiein tme 3] ysam o the date of the proposal (e the Fis:
oAV @ LabenT b Winlalion. OF

A There MAS BEEN 3 deiesmmation by a pullic sty wihm [heee (3] paary of the date of Ine pesseis vl ihe Fimn
commilad B LabonPayrol Woklion | kave anacsd 45 is o e smaimd LabonPasrotDebarsen] Hmer km
with o pastnanl miasnadion fisech ncleses (Rouding Bach o anley name siks nuTber nhme and addiess
of Eamanm, daie of in2oeil, Siie Slam cpemd. 5od nanire 050 daposOon of Bach visidla of fnang,) | Fhe Coinky
ey cavtuct pomiy rpm Mo DCaRcs (M dyaighin g Hroamy T8 b NP oF b (TR pkalisiice poails
AR L, e L Eaci e pocieTIe G WD DeG wTGT |

MESTORY OF DEBARKENT [Sheck onal

2] Tha Fam HAS NOT besn cehamen by ary peitie anlty synhg ine past ian {100 pears’ 0F

] The Fam HAS i dufissied by amy pubbo entiy qunng ihe pal wen (10 vears . Provals e pantisan] plomesan (nciudogaach
TBDCITInG @nliny M, Caka faenbar, name and sddrees of claimam, dils of BCRoe duls Sl cpaned, and aies 200
anEnsen i sanh ikt or fisding] dn M pieched [esbcnPapmlDebarmant History Faes

I declare urdesr penally of porjury under thie s of the State of Californin thal the obove is true, camplats and
carrect

| Owner'sl/Agent's Authorized Signatire: ' Print Name and Title: EDWARD CLARK
- ; i e S Regional Vice President
Gleg” (et |
Print Name of Firm Date’ 8-3-2006 )
Morrison Management Specialists, Ine.
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EXHIBIT G
FORM 10

—EXHIBIT T —REQGUIRED FORMS-
COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

LIVING WAGE DECLARATION

The contract o ba pearded porsuant 16 ths Regues for Proposal (RFP) i8 subjact o iha Courdy of Loa
Anfpales Lhang Wage Ordinance Program [Progiam] You must declare ol inbanl io torply with the
FProgram

1 you pekeve hed you are axerngl bom lha Program, plesse compigie tha Sppdcation for Exerrpon farm
ang bt i 82 mBlrucied in the RFP, %o the County awarding e deparimen!

iTyou dre not exempt from the Program, please check the option thot best describes your
mtentian o camply with the Progam.

Please check the option that best describes your intention to comply with the
Program.

O | ga not have & St fize basth care bomafit plan for fosa employvess wha will ba
prowiding sarvicas ba the Ciounty under the coniract | will pay e bowly wage rate of  not less
than §5.45 PEF NOUF Jar ampoyas

& Im have & bona fide fapith care barsiil plan for fices employess who will e provieng
services b thn County under the soatraet bul will pay nlo the plan bess than £1.14 per haoiwr per
howr per ampipges | aill pay an hourly sape of rol fess than §89.46 per hour per BRMplCyae

[ | 0 haye & bong lide health care berafit plan for inose employee who will e providing
sefvicas ba the Courly under Ehe contract and will pay inlo fra ptar af least 5114 par howr par
amployeg | will pay an hourty wage of Rt ees than §2.32 ped - hoor per employas

Heallh Planjs) ___ UNITED. CIGHNA KASER

Comhany Insurance Sroup Number Ta%) GIGHA 13174554,
SER NORITHER i 3 GA1SEAS]
Healin Benefilis) Payment Schacule:
[ Marshly ] Quartey [ Bi-Annual
[ anmually L Civar o

PLEASE PRINT COMPANY MAME

_MORRESON MANAGEMENT SPECIALISTS, NG, S
| declars under panalty of parjury under the laws af the State of Califamia thal the above & true
and comect

Eignaiure- : 3 ] | Oaln:  5-3-2008
o w3 } . =

Plegse Print Hame:  EOWARD CLARK |T|II=-:|r Poafon REGIOMAL VICE PRESIDENT
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EXHIBITH
Page 1of 3
Title 2 ADMINISTRATION
Chapter 2 203010 through 2.203.020
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, ful-ime employees unlimited jury service al their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on junes. This creates a potential financial hardship for employees who do nol receive
their pay when called to jury service, and those employees often seek to be excused from
having to sarve. Although changes in the court rules make it more difficult to excuse a
potential jurer on grounds of financial hardship, potential jurors continue 1o be excused on this
bases, especially from longer frials. This reduces the number of potential jurors and increases
the burden on those employers, such as the county of Los Angeles, who pay their permanent,
full-time employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropnate (o require that the businesses with which the county contracts
possess reasonable jury service policies,

2.203.020 Definitions.
The following definitions shall be applicable to this chapter

A ‘Contractor” means a person, parinership, corporation or other entity which has a
contract with the county or a2 subgontract with a county contractor and has received or
will recaive an aggregate sum of 350,000 or more in any 12-month period under ane or
more such contracts or subcontracts

B: ‘Employese” means any California resident who is a full-time employee of a contractor
under the laws of California.

C. “Contract” means any agreement to provide geods to, or perform senvices for or on
behalf of, the county but does not include

1. A contract where the board finds that special circumstances exist that justify a
waliver of the requirements of this chapler; or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular confracior; or

4. A purchase made through a state or faderal contract, ar

4. A monopoly purchase that is exclusive and proprigtary to a specific manufaciurer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuan! to the Los Angeles
County Purchasing Policy and Procedures Manual, section P-3700 or a successor
provision; or

5 A revolving fund {pelty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision, of
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EXHIBITH
Paga 2o 3
Tithe 2 ADMINISTRATION
Chapter 2.203.010 through 2.203,080
CONTRACTOR EMPLOYEE JURY SERVICE

6. A purchase card pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-2810 or a successor provision, of

7. A non-agreement purchase with a value of less than $5 000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
SUCCESS0Or provision, or

d. A bena fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, section PP-1100 or a successor provision

C. *Full time" means 40 hours or more worked per week, or a lesser number of hours i
the lesser number s a recognized industry standard as determined by the chief
administrative officer or the contractor has a long-standing practice that defines a full-
time schedule as less than 40 hours per week

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002. This chapter shall also apply to contractors with existing contracts which are extended
into option years that commence after July 11, 2002, Coniracts thal commence afier May
28,2002, but before July 11, 2002, shall be subject to the provisions of tius chapter only if the
solicitations for such contracts stated that the chapter would be applicable.

2.203.040 Contractor Jury Service Policy,

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contraclor, on an annual basis, no less than five days of reguiar pay for
actual jury service. The policy may provide that employees deposit any fees received for such
jury servica with the contractor or that the contractor deduct from the employees’ regular pay
the fees received for jury service

2.203.050 Other Provizsions.

A Administration. The chiel administrative officer shall be responsible for the
administration of this chapter. The chief adminisirative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter and shall jssue
writlen instructions on the implementation and ongoing administration of this chapter.
Such instruclions may provide for the delegation of functions to other county
depaniments,

B Compliance Cerlification. Al the time of seeking a contract, a contractor shall certify to

the county that it has and adheres to a policy consistent with this chapter or will have
and adhere lo such a policy prior to award of the contract,
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EXHIBIT H
Page 3of 3
Title 2 ADMINISTRATION
Chapter 2.203 010 through 2 203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head
responsible for administering the contract may do one or more of the following:

1 Recommand (o the board of supervisors the termination of the contract: andfor,

2 Fursuant to chapter 2.202, seek the debarment of the contractor,

2.203.070. Exceptions.

A Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee ina manner inconsistent with the laws of the United States or California

B. Collective Bargaining Agreements, This chapter shall be superseded by a collective
bargaining agreement that expressly so provides

C. Small Business. This chapier shall not be applied to any contractor that mests all of the
following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the
annual amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliale or subsidiary of a business dominant in its fleld of operation.
‘Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months which, if added lo the annual amount of the contract
awarded, exceed $500,000.

“Affihate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of cperation

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect,
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EXHIBIT I

No shame.
No blame.
No names.

Newhorns can be safely given up

at any Los Angeles County
hospital emergency room or fire station.

e

In Los Angeles County:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

5-,‘:..!-}’"
Stale of Calilorma Lex Angeles Caunty Boanl of Supervion
Gy Dravis, Geoiin v Gla Molima, Suporsisor, First Btried
Health and Hitan Services Agency Yeonne Bralwealie Buike, Supervisal, Second Ditrict
Grantiand |ohimom, Secietary Zov Yaros|evsky, Supendsor, Tlired District
Department of Social Services Dan Knabee, Superser, Fouril Dlatiet
fita Saerw, Direcic Meichanl B, Antononich, Supersised, Fith Disuict

This rstiative & sl supported by First 5 LA and INFO LINE of Los Angslss

[i6



What = tha Sataly Suirendered Baly Low?
alierraa's Salely Bwrrendeced Baby Low nilows parsnis o gl
up their baly sonfidentially. Az long ns the Deby has nnt bezn
abuead or neglecied, parenty may give up thell newborn withoul
fenr of arraal ar peasculion

Howe does i1 work?

A dnressed parant who 8 unabls or unwilling 1o care B & baby
can kgally, corfiaznllally snd safely dve up a baby within e
Ay ol b, The Babymuat ba handsd 1o an smployss @8 Los
Angales Counly smergency foom o e alaton. A lang s B chid
hiws no s of sbise or nesect, ho name orolhat infommation s
recpined. i case e parenl aheanges fe of hermied & & laler date
o wanits 1he bialy bk, workees will uss brasslsls io hedp monneal
theimy o aaph oifer. Tne broceled will be placed an the baby, and 2
meshareneg b abed will b given bo The paran

What if p porent wanis the baby back?

Parents who drange ther mnds can bedln the process of
reclaming Ihesr nesborms within 14 days. Thess parents should
cal (e Lo Angeles Courty D parimsn| ol Chikdrzn anid Family
Sarvioss ol 1-HELEL0-4 00

Can only a parent bring in the baly?
I Mol Garkss, & padenl will bring in @5 baby The law allows
olher peaple & bing @ $e baby il they have legn| cumilody,

Does the parait Have 1o <all befors bringing in the bakwy?
W, AparEnl gan bting i g baby anylime, 28 hotrs o day, 7 days
0 week w3 1ong an Fe parend gives e baby o someone whn
wois ol 1he hospital of fire slabian

Do o prarent hove totel alything to the people
taking the LabyT

M, Homevel hoapdal peteonmsl ail ask the parend b 00 owl a
questonnareg designad to galter mmparian medisal Haloey
information, whdn s very useial in coning ko the chiid, Alfough
el agesl, filing out the guesionmoars s mod raoguived

What happens to the baly F
The baby will ba axaminad and given meadiea rzatmenl, § neesdad,
Then the Batsy wil be placed n o pre-odopive home

EXHIBIT I

What happansg 1o the muent?
Ui ha poraalis ho safehy fimed over the boby, ey s 122 10 00

Why is Californin doing this?

The punposs of #he Salsly Surendesst Baby Law s bo proted babies
fram beirg abamndonsd By ihea porents and potsnbialy being fun or
Killad. Yo may hawe beard fragie sionss of babiks &0 i dunpatens
or pusliz badnores. The paranis whe commibed thess acs muay
v b il &r pevee smctonal distress. The mcthen may ke
hiddon thair peegnanciss, {aseful of whad weald happen i e
lamibes foind oul Bleciuse fhew wene almaid and had rowhsss o
wiin Bal leelp, By abanclaned thar inlonis.  Sbandoning & bl puls
Fea chill i sdrems donger, Hes olsa dlegal Tow oflen, @ maulis in
ine babry's deal, Bacame of Ba Safaly Surrendersd Baby Law, the
ragedy dossnl ever have b2 happsn in Caldomes agan

A baby's story
A @30 am, an Thursdre, Juby 25, 2000, a healiby neakborn baty
W bt 19 50 Bespandine Medical Canlar in S on Bsmond no
uinder the provaiors of the Calilornia Salely Surmendersd Baby Lo
Az the Lo etalas, e boby v mosher chd mel hase 1o ey hersell,
Wihen lhe baby was oudhe o i smengencyioom, be was
exnarmined by o pdiirician, who detanmingd Tha) Ihe baby was
Fralhy and deing fire, He wos plaosd wilh g loving lamieatils the
AOpHIN GRS R W sl led

rer—— =

Every baby deserves a chance fora
healthy life, K someone you know s
conrsidering abandoning a nawborn, ket
her know there are other options,

e ———— e e o

It is best that women seek help fo receive proper medical care and counseling while
they are pregnant. But at the same time, wa want lo assuro parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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A s cualquier hospital o en un cuartel de bomberos

L

EXHIBIT |

Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
en forma segura en la sala de emergencia de

del Condado de Los Angeles,

i

En el Condado de Los Angeles:
1-877-BABY SAFE
1-877-222-9723

www.babysalela.org

Eitade oo Califoimia Coniejiv de Juparvisores del Condado de Los Angulas
Cray Dutiew, Cobwimadios Glurtd Modna, Sipurviseid, Prines Disiriis
-ﬁgﬂl-tl:r:rh Lﬂ:'iZL-E“M. Hismario Yeuime Bralbwalts Barkis, Supmresors, Sogundo Dkl
G ranitland Jobasen. ;:I_Jr;;:!:-:r” Loy algelovsky, Sapesvtng, Tetoer Do
Doty Kb, Supsranor, Ciarss Dhifo

i ttamenlo tle Serviclon Sociales
- { e Ll Sl Gervis e Michaed O, Anbonme i, Supesyisal, Quinty Dsibio
i Sefeihe Dires Lot

Esta |niciativa tombian estar apellaca por Fired 4 LA ¥ INFO LINE do Los &ingelea.
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£0us 2= |3 Ley de Entraga de Bebes Sin Pelign T

La Ley de Erirega de Bebss Sin Palign de Calfomis pearmis
mlos F"-'Iﬂl'l'-'l BITagar A & rackan madkdo eonhdinoskments:
Siefngre que &l bobed ncs Bava sufido abues ni nagliganss,
palrEs pusdan eniT=0nl @ s (358N macida Sin l&mer o sl
afresl ockds & procesndes

2o funciona?

El padisdmadre con dllicliades qua ne pléda & na guisn aidar
e siy reodn noode pueds eniregario an formen begal, eonfidencial v
EEgLEA. i de os e o las Jal pacresnie. ELbebd dobe e
efibegads g un anpacdo de uns ssla de amemgencns o de un
fuartel da bomtsrncs del Condlado da Las Angeles. Slampee qus

el beted 10 presenie signos de shuso o naghgancia, no sa

N esario sl rombdes nl informasdn dlguna. S el
pradre ot ddribia de-opimioh posbedamment ¢y cesaa recuparar
n wu bebé, los rabajadores uldizaran beazslsies para poder
dntidation, Bl bebe llovars un bracaleds v @l padramadre rscibira
1 Draz i i

SO pana sl @l padreimadne desea recugsrar

a su babe®

Liors pardras cpie sambiesh de opnkn puedan ampazar of proresods
reclarmar o s reciEn natidn denim de los 14 dias. Eabos padres
deleyan Azrmar d Depaitamerio de Ssniocs para Ninas y Famiaas
Depamnment af Chikden and Family Serdoss) del Codacda de Loa
Amgedes, al 18005404 005,

3dle los padres podran levar ol recsn nacstla®

En lamayoria s los casos. (o8 pacli=s sam los qise levan al
helhe, La ley paimrie e obas pstonos Hevan al bebéd s tisnan
la curiodin legal del menar

o Liss packes deben lamear antes de lkvar & beba?
M. Bl padre/madre pusde levar o vu habd an oualguss
momenicy, las 20 hosas dalcia loe T dias d2 | sermann.,
retniray jue enfrequs & wu behé aun ampleado del hospilal
aoe wn sile de homie s

LE8 necasarn qus al padrammdie olgs algo alas
parsonas qus reciben al babs?

Mo, Zin émbarga, @ pereconal dal hosplol ke peslind que lene un
cysshonanc con 8 fimalidad de recabar aneeedenies madicos
itaporaniss, que résulicn da gran wilided pora los cudndos gus

recibird & babe Es rezomendade llnar sele musabons|o, pere
fia g3 chhgoiotio hocehn

LS seurta can al lakhé?

El bated sera axaminade v ods g8 nesssand, rachis ralaminia
maddioe Lusgn 21 0sbes g2 2niregard o unhogoer preadepiive

EXHIBITI

L0wa pasten con &l padrsfnmdra?
Lima wex que ko padyes hayoen enregado o s babs an S
negura seran libres e irse

JPar gque Califorpia hooce sato?

La finakdad dz la Lay ds Enlraga de Bebits Sin Pdigroes
proizgar 4§08 bebés del abondonc por porie de sus paidres wade o
posibilidod de que musran o wilran daros. Lkied probablamenia
My ssouchsd o el Irdoam sobre beibds nhandonados =n
barsme o en banos plitdioos. Bs posdile qus b padies que
amslignan éxtos achos Fayan sstado airavesando dilladiades
amocionales graves. Las madres pusden haber soutado su

e 2z, por {em Al aue paana si wis milos seenlaroran
Abandonmron @ wes reden Nandos paruS keman misdo v ps Enldn
acdonde reauirir pars ahisner ayuda, El abamdons de un rédsn
nadtole pond 8nuna sinscionds pebgo soremo. Sleisis e
faqal Ly amenuda &l abardono peovocos b musne del ek
Ahora,graciss 2 b Ley ds Enfreg de Bebes Sn Beligi, ssba
Irsacdia yo o debe sisasder nuncs mos an Caffornia

Historty de un babe

Al B30 aum. del pusves 25 de pubo de 2002 55 snlnego un
bebd fecisn naaido saludebiz an &1 5 Derpandine hlediaal Centes
wn 3an Bemanding, en arud de las Esposinionas da ka Ley de
Enireqh d & B2bes 2in Pebgrs. Come: lo eslobbeos 1o ley, la mades
del bebe no e vo que denifear Cuando b behd begha |s
sala e emedgentias, un pedisra lo evisd y detarmine que &
Eabd estaba saludabie v no lenea probl smeas. B bebs [ue
uleads anf uha Buena [irmlla, imierrices Se inftban ko Fometes
de sdopsion

Cadla recien naciclo merace una
oparunidad de tener uma vida salulable,
Sl alguien gus usiad conoce esta pensando
an abandenar a un recien nacklo. informela
fis ooy opciones tisne

Es mejor gue las mujeres busguen ayuda para recibir alencidn médica y asesormmientn adecuario
durante of embararo. Pero al mismao tiempo, quersmas aseguinries a lns padres gue optan por no

guedarse con su bebd que no idn & B chreel 51 dgjan a sus bebés en buenas manos en cuskgler
sala de ememencia de un hospda! o en un cuartsy de bomberps def Condado de Los Angoles,
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IRS NOTICE 1015
{Obtain lates! version from IRS website -

hitig: herww irs_govioubdirs-pdiin 1615 pdt)

m Department of the Treasury
Internal Revenue Service
Notice 1015

{Rav. December 2006}

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EICT
The EIC is o tedundlabie tay credit far eardain workers,

Which Employses Must | Notity About the EIGT

Tau must nobfy wach eniployes wha worked for you al any
fifte thmrig the yaar ard iom sdoen you did mal whhhold
o0iTe B, Flowever, you doonol haea 1o rofify any
amplayes who claimed ewamatan from whhhalding an
Form Wed, Emplayer's Witrmoiding Allwance Cetdicals

Hate, You am praguraged bo molify ooch amglcges v
wiiginy for 2000 are leas than 338340 thal he or she may e
aigiblo for tha EIC

How and Whan Must | Nolily By Employeas?

Vo sl gve 1he employes ooe of Thi falowing

® The IRS Form W2, Wags snd Tox Stalemem, which haa
I required infarmabon about he B on th Deack ol
Copy B

® & syubatiiube Foren W2 will (b same B inloemasian gn
Ik back of v empioyer's copy thal & &H Copy B of tha
IRS Form W2

& fohce T0T, Possble Fedaral Tax Redurd Do 16 e
Earned Incoma Credit [EIC),

® four wnklen Gfament Wil 1 same wording as
Blogick TOT

I yai ars repured o give Farm W2 snd dio go on fire,
i furlhaer nobce is necessury B fhe Farm W2 has ihe
ratiFad infomation abaut the EIC an ihe Dask a) (e
empioyes's cofy, H @ substiude Form W-2 s given on tma
bul daas nal Peve the required imlcrmnban, you mual ralify
fhe sinployes within 1 waak of the dale Ihe substiuie Fom
YeuZ bs gign [F Fomn W-2 is required oul 3 oof given &n
BT, pou must ghee e amipicees: Nalice 797 or yoor writhen
slatmmenl by 1 dale Farm W2 s moouired 10 De given (I
Farm W2 is nat requied, you mist niiy ihe employes oy
Fe@inuary 7, 2607

Yiru st fiond the notice giractly 10 the emoloyes or sond
it by Firsl-Clags Ma| o the empaoyos's Lasy s stdmees
You will nal meet the robifcElich feduiremenls b
Motica TO7 on &0 employes buletn Desd af sercking i
through affce mall, Howseer, yau may want fo paal e
reafice 10 hielp inform all eenploynes of fhe EIC. Youw can get
copies al i notiga fepm fhe RS webeite ot s e go of
by calling 1-S00-E28-557,

How Will My Employses Kmow IF They Can
Ciaim tha EIGT

Tha hakiz raquiremenls are covered in BModcs 77, For more
tidalled imformation, 1he omgloyes needs tos=a the 2006
msinachions far Ferm 1040, 10404, 104027 or Pula 581,
Earrsd lnpome Credit (EIC)

How Do My Employees Claim the EICT

Eligitdit amployees claim tha EIG an thak 30056 6% retam
Eunf amployeas whnt hove no ta withneld fram shoir ey o
s md e con - claim tha EIC and gel g relund, ot they
must Ala @ zpxradien fo do =0, For esampie 1 an amgkyes
Prss rad Inx wishbasld i 2004 and guna no ter bl is eligitle
far o credfit of SH24, hé o shemual Rl & 2005 tas réuen 1o
el the BE20 refumnd

How Do My Employees Get Advancs EIC
Fayments?

Eighle empioyees whn sggec) io havy 8 queafitying ohifd ior
AT can gal Gart ol the oredit wilh Shair pay duiresg the paar
by giving you 3 comglebed Farms W-5, Earred Income Gnedil
Agwanca Paymen| Cadilicata, You must irciudn aguance EIG
paynents with wages pad to thess smplayess, but tha
paymonts are nol wages amo ore not subges 10 payrel] Wces
Caneraly, tha paymends are made Trgm willheld nooms,
sacial gecuEny, dred Madcars 1axes. For datailn, see

Py, 75 [Cimmuiar E), Emplayer's Tas Guite

umics 1O S e w3200
Cal Mo TR

@ Frinted pv mwopoied gl
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EXHIBIT K

LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES COUNTY

Vendor Mame:

Principal Owners;

ADVANCED BUILDING MAINTENANCE

Michael Sullivan Erlinda Sullivan

i ———

Debarment Start Date: B/M14/2005 Debarment End Date: 6/13/2008
Vendor Name: INSPECTION ENGINEERING CONSTR
Alias: Inspection Engineering Construction

Principal Owners:

Debarment Start Date:

Jamal Deaifi

B/13/2006 Debarment End Date: 8/12/2016

Vendor Mame:

Principal Owners:

Debarment Start Date:

MTS Advanced Corp.
Emir Khan [ Zulaine Hermandez

2/8/2005 Debarment End Date: 2/7/2008
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Exfubit L

Title 2 ADMINISTRATION
Chapter 2,201 LIVING WAGE PROGRAM

2.201.010 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider of socal
and health services within the county, especially to persons who are compelled ta tum lo the
county for such services. Employers' failure to pay less than a fiving wage to their employees
causes them to use such services thereby placing an additional burden on the county of Los
Angeles. (Ord 99-0048 § 1 (part), 1999

2.201.020 Definitions.

The general definiions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A, County" includes the county of Los Angeles, any counly officer or body, any
county department head, and any county employee authonzed to enter into a
Proposition A contract or a cafeteria services contract with an employer.

B. "Employee” means any individual who Is an employee of an amployer under the
laws of California, and who is providing full time services to an employer, some or
all of which are provided to the county of Los Angeles under a Proposition A
confract, or under a cafeteria services contract at a county of Los Angeles awned
or leased facility

C. "Employer” means:
1. Anindividual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under Section
447 of the Charter of the county of Los Angeles, and is not listed as an
excluded conlract in Section 2.121.250 B of the Los Angeles County Code,
referrad {o in this chapter as a "Proposition A confract,” or

b. For cafeteria services, referred to in this chapter as a "cafeteria services
contract,” and

€. Whe has received or will receive an aggregate sum of $25.000.00 or more in
any 12 month period under one or more Propasition A contracts and/or one or
more cafeleria services contracts: aor

2 Anindividual er entity that enters into a subcontract with an employer, as defined in
subsection C1 and who employs employees to provide services under the
employer's contract with the county

0. "Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if
the lessar number is & recognized industry standard and is approved as such by the chief
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administrative officer, but in no event less than 35 hours worked per week. (Ord. 99-0048
§1 (part), 1999,

2.201.030 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and
their amendments the terms of which commencs three months or more after the effective dafe
of this chapter® It shall not be applicable to Proposition A confracts or cafeteria services
contracts or their amendments in effect before this chapter becomes applicable. (Ord. 99-0048
& 1 (part), 1899.)

*Editor's note: Ordinance 83-0048, which enacted Ch. 2.201, is effective on July 22, 1999,

2.201.040 Payment of living wage.

A

Employers shall pay employees a living wage for their services provided to the county of
no less than the hourly rates set under this chapter The rates shail be $8.32 per hour
with health benefits, or $8 46 per hour without health benefits.

To qualify for the living wage rate with health benefits, an employer shall pay at least
51.14 per hour towards the provision of bona fide health care benefits for each employee
and any dependents during the term of a Proposition A contract or a cafeteria services
contracl. Proof of the provision of such benefits must be submitted to the county for
evaluation during the procurement process to qualify for the lower living wage rate in
subsection A of this section. Employers who provide health care benefits to employees
throwgh the county department of health services community health plan are deemed to
have qualified for the lower living wage rate in subsection A of this section

The board of supervisars may, from time to time, adjust the amounts specified in
subsections A and B of this section, above for future contracts. (Ord. 99-0048 § 1 (part),
1999,

2.201.050 Other provisions.

A, Full Time Employees An employer shail assign and use full time employees to
provide services under a Proposition A contract or a caleteria services contract,

unless the employer can demonstrate to the county the necessity to use non-full time
employees based on sisffing efficiency or the county requirements of an individual
iob

B. Neutrality in Labor Relations. An employer shall not use any consideration received
under a Proposition A contract or a cafeteria services contract to hinder. or to further,
organization of, or collective bargaining activities by or on behalf of an employer's
employees, except that this restriction shall not apply to any expenditure made in the
courseé of good faith coliective bargaining, or to any expenditure pursuant to
obligations incurred under a bona fide collective bargaining agreement, or which
would otherwise be permitied under the provisions of the Mational Labor Relations
At
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C. Administration, The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter. The chief
administrative officer in conjunction with the affirmative action compliance officer
shall Issue written instructions on the implementation and on-going administration of
this Chapter. Such instructions may provide for the delegation of functions to other
county departimenis.

D Compliance Cedification, An employer shall, during the term of a Proposition A
contract, or a cafeteria sarvices conlract, report for each employee and certify the
hours worked, wages paid, and amounts the employer paid for health benefits, and
provide other information deemed relevant to the enforcement of this chapter by the
county, Such reports shall be made at the times and in the manner set forth. in
instructions i1ssued by the chief administrative officer in conjunction with the
affirmative action compliance officer, The affirmative action compliance officer in
conjunchion with the chief administrative officer shall report annually to the board of
supervisors on contractor compliance with the provisions of this chapter.

= ontractor Standards. An employer shall demonstrate during the procurement process
and for the duration of a Proposition A contract or a cafeteria services contract a history
of business stability, integrity in employee relations, and the financial ability to pay a
living wage. (Ord. 89-0048 § 1 (pant), 1999 )

2.201.060 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit lo any employse, person, or other entity, who has
reported a violation of this chapter to the board of supervisors or to one or more of their offices
to the county chief administrative officer, or to the county auditor controller, or to the county
departmen! administering the Proposition A contract or cafeteria services contract (Ord. 99-
0048 § 1 (part), 1999.)

2.201.070 Employee retention rights.

In the event that any Proposition A confract or cafeteria service contraz! is terminated by the
county prior to its expiration, any new contract with a subsequent employer for such services
shall provide for the employment of the predecessor employer's employees as provided in this
saction.

A A retention employee” is an employee of a predecassor emplayer:

1. Who is not an exempl employee under the minimum wage and maximum hour
exemptions defined in the federal Fair Labor Standards Act;

2 Whe has been employed by an employer under a predecessor Proposition A
contract or a predecessor cafeleria services contract for at least six months prior to
the date of a new contract; and

3. Who 15 or will be terminated from his or her employment as a result of the county
entering into a new confract,
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Subsequent employers shall offer employment o all retention employees who are
gualified for such jobs,

A subseguent employer 18 not required to hire a retention employee who:

1 Has been convicted of a crime related to the job or his or her job performance; or
2. Fails to meet any other county requirement for employees of a contractor

A subsequent employer may not terminate a retention employee for the first 80 days of
employment under a new contract, except for cause. Thereafler a subseguent employer

may retain a retention employee on the same terms and conditions as the subsequent
amployer's other employees. (Ord. 98-0048 § 1 (part), 1898

2.201.080 Enforcement and remedies.

For violation of any of the provisions of this chapler:

A,

An employee may bring an action In the courts of the state of California for damages
caused by an employer's violation of this chapler.

The county depariment head responsible for administering a Proposition A contract or a
cafeleria services contract may do one ar mare of the following in accordance with such
instructions &s may be issued by the chief administrative officer.

1 Assess liquidated damages as provided in the contract; andfor

2 Recommend fo the board of supervisors the tarmination of the contract:
andior

3. Recommend to the board of supervisors that an emplover be barred from

award of fulure county contracts for a period of time consistent with the
seriousness of the employer's violation of this chapter, not to exceed
three years. {Ord. 99-0048 § 1 (part), 1988))

2.201.090 Exceptions.

A

Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employes in a manner inconsistent with United States or California laws.

Collective Bargaining Agreements. Any provision of this chapter shall be superseded by
a coliective bargaining agreement that expressly so provides

This chapter shall nol be applied to any employer which is a nonprofit corporation
qualified under Section 501(c)(3) of the Internal Revenue Code.

Small Businesses, This chapter shall not be applied to any employer which is a business

entity organized for profit, Including but not limited to any individual, partnership,
corporation, joint venlure, association or cooperative, which entity:
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1. Is not an affiliate or subsidiary of a business dominant in its field of
operation; and

2. Has 20 or fewer employees during the contract period, including full lime
and part time employees; and

3 Does not have annual gross revenues in the preceding fiscal year which if
added to the annual amount of the contract awarded exceed
51,000,000.00; or

4 If the business 15 & technical or professional service, does not have
annual gross revenues in the preceding fiscal year which if added to the
annual amount of the contract awarded exceed $2.500,000.00.

“Dominant In its field of operation" means having more than 20 employees, including full time
and part time employees, and more than $1,000000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues If a technical or professional service.

“Affihate or subsidiary of a business dominant in s field of operation" means a business which
s at least 20 percent owned by a business dominant in its field of operation, or by partners,

officers, directors, majority stockholders, or their equivalent, of a business dominant in that fisld
of operation. (Ord. 92-0055 § 1, 1999 Ord. 99-0048 § 1 {part}), 1992.)

2.201.100 Severability.

It any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect, (Ord. 98-0048 § 1 (part), 1998.)
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Exhibit O

CONTRACTOR'S OBLIGATION AS A BUSINESS ASSOCIATE UNDER THE HEALTH
INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1993:

Under this Agreement, Contractor ("Business Associate’) provides services ("Services”) to
County {"Covered Entity”) and Business Associate recsives, has access to, or creates Protected
Health Information in order fo provide those Services. Covered Entity is subject to the
Administrative Simplification requirements of the Health Insurance Portability and Accountability
Act of 1898 ("HIPAA"), and regulations promulgated thersunder, including the Standards for
Privacy of Individually |dentifiable Health Information (“the Privacy Regulations”) and the Health
Insurance Reform. Security Standards (“the Security Regulations™) at 45 Code of Federal
Regulations Parts 160 and 164 (“tegether, the “Privacy and Security Regulations”)

The Privacy and Securty Regulations require Covered Entity to enter into a contract with
Business Assoclate In order to mandate cerain protections for the privacy and security of
Protected Health Information, and those Regulations prohibit the disclosure to or use of
Protected Health Information by Business Associate if such a contract iz not in place

Therefore, the parties agree as follows;
1.0  DEFINITIONS

11 "Disclose” or “Disclosure” means, with respect to Protected Health Information;
the release, transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Business Associate's Internal operations or
ta ather than its employees.

12  "Electronic Media" has the same meaning as the term "electronic media” in 45
CFR. § 160.103. Electronic Media means (1) Electronic storage media
including  memory devices in  computers  (hard drives) and any
removableftransportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memary card; or (2) Transmission media used to exchange
information already in electronic storage media, Transmisslen media include, for
example, the intermnet (wide-open), extranet (using Internet technology to link a
business with Information accessible only to collaborating parties), leased lines,
dialup  lines, privater networks, and the physical movement of
removable/transportable electronic sterage media.  Certain transmissions.
including of paper, via facsimile, and of voice. via telephone, are nol considerad
to be transmissions via electronic media, because the information being
exchanged did not exist In electronic form before the transmission

1.2 “Electronic Protected Health Information” has the same meaning as the term
‘glectronic protecled health information™ In 45 CF R, & 160.103. Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (i) maintained in electronic media.

14  TIndividual® means the person who is the subject of Protected Health Information
and shall include a person who gualifies as a personal representative in
accordance with 45 C.F.R. § 164.502(g),

15  ‘Protected Health Information” has the same meaning as the term “profected
health information” in 45 C.F.R. § 160.103, limited to the information created or
received by Business Associate from or on behalf of Coverad Entity. Protected
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Health information includes information, whether oral or recorded in any form or
medium, that (i) relates fo the past, present, or future physical or mental health or
condition of an Individual; the provision of health care to an Individual, or the
past, present or future payment for the provision of health care to an Individual;
(i) identifies the Individual (or for which there is a reasonable basis for believing
that the information can be used to identify the Individual); and (iii) is received by
Business Associate from or on behalf of Covered Entity, or is created by
Business Associate, or is made accessible to Business Associate by Covered
Entity. “Protected Health Infarmation” Includes Electronic Health Infarmation

"Required By Law" means & mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Infermation and that is enforceable
in a court of law., Required by law includes, but is not limited to, court orders and
court-ordered warrants; subpoenas or summons issued by a court, grand jury, a
governmeantal or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authonzed investigative
demand, Medicare conditions of paricipation with respect to health care
providers participating in the program, and statutes or regulations that require the
production of information, including stalutes or regulations that reguire such
information if payment is sought under & government program providing banafits.

"Security Incident” means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with
system operations of, an Information System which contains Electronic Protected
Health Information. Howewver, Security Incident dees not include attempts fo
access an  Information System when those attempts are not reasonably
considered by Business Associale lo constitute an actual threal to the
Information System.

"Services® has the same meaning as in the body of this Agreement.

"Usa” or "Uses” means, with respect to Protected Health Information, the sharing,
emplayment, application, utilization, examination or analysis of such Information
within Business Associate's internal operations

Termns used, but not otherwise defined in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulations,

2.0 OBLIGATIONS OF BUSINESS ASSOCIATE

4.1

Fermitted Uses and Disclosures of Prolected Health Information. Business
Associate:

{a) shall Use and Disclose Protected Health Information as necessary 1o
parform the Services, and as provided in Sections 2.3, 24, 25 28 27,
2.8, 4.3 and 5.2 of this Agreement;

() shall Disclose Protected Health Information to Covered Entity upon
reguast;

{c) may, as necessary for the proper management and administration of its
buziness or to carry oul its legal responsibilities:
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(i} Use Protected Heatth Information, and

i} Disclose Protected Health Information if the Disclosure is
Required by Law

Business Assoclate shall not Use or Disclose Prolected Health
Information for any other purpose

Adequate Safequards for Protected Health Information. Business Associate:

{a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted
by this Paragraph. Business Associate agrees to limit the Use and Disclosure of
Protecled Health Information to the minimum necessary in accordance with the
Privacy Regulation's minimum necessary standard.

(b} effective as of Apnl 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical, and technical safeguards
that reasonably and appropriately protect the confidentiality, integrity,  and
availability of Electronic Protected Haalth Information

Reporting Mon-Permitted t Disciosure and Security Incidents. Business
Associate shall report to Covered Entity each Use or Disclosure that is made by
Business Associate, its employees, representatives, agents or subcentractors but
is not specifically permitted by this Agreement, and effective as of April 20, 2005,
shall report to Covered Entity each Security Incident of which Business Associate
becomes aware.  The initial report shall be made by telephone call to the
Department of Mental Health's Privacy Officer, telephone number 1{213) 738-
4864 within forty-eight (48) hours fram the lime the Business Associate becomes
aware of the non-permitted Use or Disclosure or Security Incident, followed by a
full written report no later than ten {10) business days from the date the Business
Associale becomes aware of the non-permitted Use or Disclosure or Security
incident to the Chief Privacy Officer at:

Chief Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration
500 West Temple St Suite 525
Los Angeles, CA 90012

Mitigation of Harmful Effect. Business Associale agrees fo mitigate, to the extent
practicable, any harmful effect that is known lo Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in viclation of
the requirements of this Paragraph.

Avallability of Internal Practices, Books and Records 1o Government Agencies.

Husiness Associate agrees to make its internal practices, books, and records
relating to the Use and Dhsclosure of Protected Health Information available to
the Secrelary of the federal Departmen! of Health and Human Services for
purposes of determining Covered Entity's compliance with the Privacy and
Security Regulations. Business Assocgiate shall immediately notify Cevered
Entity of any requests made by the Secretary and provide Covered Entity with
copies of any documenis produced In response to such request.
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26  Access 1o Protected Health Information. Business Associate shall, fo the extent
Covared Entity determines that any Protected Health Information constitutes a
“designated record set” as defined by 45 CF.R, § 164.501, make the Protected
Health Information specified by Covered Entity avallable to the Individualis)
identified by Covered Entity as belng entitled to access and copy that Protected
Health Information. Business Associate shall provide such access for inspection
of that Protected Health Information within two (2) business days after receipt of
request from Coverad Entity Business Associate shall provide copies of that
Protected Health Information within five (5) businéss days after receipt of request
from Coverad Entity

27  pAmendment of Protected Health Information. Business Associate shall to the
extent Covered Entity determines that any Protected Health Information
constitutes a "designated record sel” as defined by 45 CF.R. § 164.501, make
any amendmeants fo Protected Heaith Information that are requested by Covered
Entity. Business Associate shall make such amendment within ten {10) business
days after receipt of request from Covered Entity in order for Covered Enfity fo
mesl the requirements under 45 C F R. § 184 526

28  Accounting of Disclosures Business Associate agrees to  maintain

documentation of the information required to prowide an accounting of
Disclosures of Protected Health Information in accordance with 45 CFR, §
184 528, and to make this information available to Covered Entity upon Covered
Enfity's reguest, in order to allow Covered Entity to respond to an Individual's
request for accounting of disclosures. However, Business Assoclale is not
required to provide an accounting of Disclosures that are necessary fo perform
lts Services if such Disclosures are for either payment or health care cperations
purposes, or both. Additionally, such accounling s limited to disclosures that
were made in the six (B) years prior 1o the request {not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and
shall be provided for as long as Business Associate maintains the Prolecied
Health Information

Any accounting provided by Business Associate under this Section 2.8 shall
include: {a) the date of the Disclosure; (b) the name, and address if known, of
the entity or person who received the Protected Health Information; (c) a brief
description of the Protecled Health Information disclosed, and (d) a brief
statement of the purpose of the Disclosure. For each Disclosure that could
require an accounting under this Section 2.8, Business Associate shall document
the information specified in (a) through (d), above, and shall securely maintain
the information for six (6) years from the date of the Disclosure. Business
Associate shall provide to Covered Entity, within ten (10) business days after
receipt of request from Covered Entity, information collected in accordance with
thiz Section 2.8 to permit Covered Entity to respond to a request by an Indwidual
for an accounting of disclosures of Protected Health Information in accordance
with 45 C.F.R. § 164 528

3.0 OBLIGATION OF COVERED ENTITY

3.1 Obligation of Covered Entity. Covered Entity shall notify Business Associate of
any curment or fulure restrictions or limitations on the use of Protected Heslth
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infarmation that would affect Business Associate's performance of the Services,
and Business Associate shall thereafter restrict or limit ts own uses and
disciosures accordingly

4.0 TERM AND TERMINATION

a1

4.2

43

Term. The term of this Paragraph shall be the same as the term of this
Agreement. Business Associate’s obligations under Sections 2.1 (as modified by
Section 4.2), 2.3, 24, 2.5 2.6, 27, 28 4.3 and 5.2 shall survive the termination
or expiration of this Agreement.

Termination for Cause. In addition to and notwithstanding the termination
provisions set forth in this Agreament, upon Covered Entity's knowledge of a
material breach by Business Assoclate, Coverad Entity shall either:

(@) Frovide an oppaortunity for Business Associate to cure the breach or end the
violation and terminate this Agreeament if Business Associate does not cure the
breach or end the violation within the ime specified by Covered Entity,

() Immediately terminate this Agreement if Business Associate has breached a
malerial term of this Paragraph and cure is not possibla; or

{c) It neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary of the federal Department of Health and Human
Services,

Disposition of Protecled Health Information Upon Temination or Expiration.

{a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall refum or
destroy all Protected Health Information received from Covered Entity, or created
or received by Business Associate on behalf of Covered Enlity. This provision
shall apply to Protected Health Information that s in the possession of
subcontractors or agents of Business Associale. Business Associate shall retain
no copias of the Protected Health Information.

{b} In the event that Business Associate determines that retuming or destroying
the Protected Health Information is infeasible, Business Associate shall provide
to Covered Entity notification of the conditions that make it infeasible. If return or
destruction Is infeasible. Business Associate shall extend the protections of this
Agreement to such Protected Health Information and limit furlher Uses and
Disclosures of such Protected Health Infarmation to those purposes that make
the return or destruction infeasible, for so long as Business Associate maintains
such Protected Health Infermation,

5.0 MISCELLANEQUS

51

52

Mo Third Party Beneficiaries. Nothing in this Paragraph shall confer upen any
person other than the parties and their respective successors or assigns, any
rights, remedies, cbligations, or liabilities whatsoever.

Use of Subcontractors and Agents. Business Associate shall require each of its
agents and subconiractors that receive Protected Health Information from
Business Associate, or create Protected Health Information for Business
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Associate, on behalf of Covered Enfity, fo execute a written agreement obligating
the agent or subcontractor to comply with all the terms of this Paragraph.

Relafionship to Services Agreement Provisions. In the event that a provision of
this Paragraph is contrary to another provision of this Agreement, the provision of
this Paragraph shall control. Otherwise, this Paragraph shall be construed
under, and in accordance with, the terms of this Agreement

Regulatory References. A reference in this Paragraph to a section in the Privacy
or Security Regulations means the section as in effect or as amended.

Interpretation. Any ambigulty in this Paragraph shall be resalved in favor of a
meaning that permits Covered Entity o comply with the Privacy and Securty
Regulations.

Amendment. The panties agree to take such action as is necessary to amend
this Paragraph from time to time as is necessary for Covered Entity to comply
with the requirements of the Privacy and Security Regulations.”



TECHNICAL EXHIBITS

P-CC

136



1.0

2.0

3.0

EXHIBIT P

PERFORMANCE REQUIREMENTS SUMMARY

INTRODUCTION

This Exhibit outlines: (1) the required services which will be monitored by the
COUNTY during the term of each of the contracts; (2) the quality assurance
methods which the COUNTY can use to monitor the CONTRACTOR'S
performance; and, (3) the criteria for determination of payment.

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

This chart (attached) outlines the following:

2.1 Required Service — the contract requirements considered most critical to
acceptable contract perfformance.

2.2 Performance Indicator — the Indicator used by the Probation Department
to judge performance

2.3  Standard - the standard of performance for each required service

24  Acceplable Quality Level (AQL) — maximum degree of deviation from each
standard of performance before which the COUNTY can invoke liquidated
damages.

25 Method of Surveillance — the guality assurance methods to be used by
COUNTY to evaluate the CONTRACTOR'S performance in meeting the
contract requirements.

26  Deduction for Exceeding the AQL - the liquidated damages which can be
deducted from the confract payment for acceptable performance and
exceed the AQL.

QUALITY ASSURANCE

Un an ongoing basis, CONTRACTOR'S performance will be compared to the
contract standards AND ACCEPTABLE QUALITY LEVELS.

The Probation Departiment may use a variety of inspection methods to evaluate
the CONTRACTOR'S performance. The methods of surveillance, which may be
used are:
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« User and/or staff complaints
» Random Inspections
« Random samplings

User Complaints

When an instance of unacceptable performance comes to the attention of
Probation personnel, whe are recipients of the services provided by the
contract, a User Complaint Form (UCR) may be filled out and forwarded to
the Quality Assurance Evaluator. The complaint will be investigated, if
necessary, and may be brought to the attention of the CONTRACTOR(s).
The receipt of one of more UCRs concerning a paricular area of
performance may result in a formal examination of the CONTRACTOR'S
performance in this area

Random Inspections

The monitor may use an inspection sheet reflecting specific cost
requirements. During these inspections, the monitor will complete the
inspection sheet and determine on a monthly basis if the percentage of
unsalisfactory findings exceed the AQL.

Example #1: The COUNTY will monitor to determine if the sanitation
requirements are met in accordance with the PRS Chart, If an inspection
sheet is used which is 100 items (lot size) to be monitored and a selected
AQL of 4.0%, to find a number of defects which will indicate unaceeptable
performance by CONTRACTOR(s), multiply the AQL (4.0%) by the lot size
(100). If 4 tems or more listed on the inspection sheet are defective, the
CONTRACTOR(s) would exceed the AQL and deduction from
CONTRACTOR'S monthly payment may occur.

Example #2: The COUNTY will monitor meal temperatures in the kitchen
at selected times. Meals in the tray line will be inspected to determine if
the temperatures meet the standard shown on the PRS Chart. The
monitor will select the sample of 20 meals (a reduce sample size)
Acceptance, Rejection Levels for Reduced Inspection chart and an AQL of
4.0%; if 5 or more meals do not meet the temperature standard, the
CONTRACTOR'S performance will be considered unsatisfactory and
deduction from CONTRACTOR'S menthly payment may occur



4.0

5.0

EXHIBIT P

Random Samplings

The basis for doing random samplings, is MIL-STD-105D sampling
procedures.  Random inspections will be used in cases of monitoring
services to make sure the CONTRACTOR(s) iz in compliance with the
statement of Work. Example: Production worksheets for three (3) meals
services per day for a 30-day period are monitored to determine whether
the feed portions meet the required standard as shown on the PRS charl.
A sample of 20 production worksheets is taken from a total cutput or ot of
80. Using the AQL of 4.0%, if three (3) or mere production worksheets did
not meet the standard, the CONTRACTOR'S performance will be
considered unacceptable and a deduction from CONTRACTOR'S manthly
payment may ocour.

RESERVATION FOR ADDITIONAL MONITORING

These examples of monitoring techniques are for illustration enly and do not
preclude use of other measurements e.g. food portion sizes at time of serving in
the units.

CRITERIA FOR DETERMINATION OF PAYMENT

a1

2.2

5.3

CONTRACTOR(s) shall invoice Probation menthly in arrears and

Probation will pay to CONTRACTOR(s), upon receipt of proper

inveice, the monthly payment less any deductions for performance

vanance, Fayments will be made monthly and only for those services

rendered within the acceptable quality levels as set  forth in the

Performance Requirements Summary section in the RFP.  (Refer o
Appendix B, Section 13.0)

If performance of a service is unacceptable as determined by COUNTY
and the unacceptable performance was not caused by Probation
personnel, COUNTY will not be obligated to pay the full percentage
for that service when performance does not conform  with the
requirements of this contract. The COUNTY shall have the right to
reduce the contract price to reflect the reduced value of the service
provided.

Probation will make every reasonable effort to resolve problems. When
the performance is unacceptable, the Probation Department will complete
a confract Discrepancy Report (CDR). The CDR will reguire the
CONTRACTOR(s) respond in writing, and explain the unacceptable
performance, as well as how recurrence of the problem will be
prevented. The Contract Manager will evaluate the
CONTRACTOR'S explanation and determine if full payment partial
payment, or the contract termination process is applicable.
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5.4 The deduction against the confract for unacceptable services shall be
calculated as shown on the Performance Requirements Summary (PRS)
Chart.

55 For services monitored by 100% andfor random inspection, or user
complaints, the figure in Column § {Deduction from Contract Price) of the
FRS Chart is multiplied by the number of unatceptable instances, which
exceed the AQL in Column 4. The resulting dollar amount is the amount
of the deduction for performance variance, which shall be applied against
the monthly payment,

Corrective Action

The CONTRACTOR(s) shall be required to immediately correct those activities found by
FProbation staff to be unacceptably performed at no additional cost to COUNTY

f
f
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SAMPLE SIZE CHART FOR RAN AMPLIN
LoT NORMAL SAMPLE | MEDIUM SAMPLE | SMALL SAMPLE
SIZE - SIZE SIZE SIZE
2-8 2 2 2
9-15 3 2 2
16-25 5 3 3
26-50 8 5 5
51-80 20 B 8
91-150 20 f ;]
151-280 . 32 13 13
281-500 : 50 20 13
501-1,200 | 80 ! 32 20
1,201-3,200 125 50 32
3.201-10.000 | 200 | 80 32
10,001-35,000 315 A 125 |l 50
/35,001-150,000 | 500 200 B0
~ 150.001-500,000 800 325 B0
500,001 - & Over 1,250 500 : 125
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I WHOLE GRAN SOURCE
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WEEKLY MENU
CAMPHEAD CODK MENLU &1 DATE APPROVED BY
DAY BREAKFAST LUNGH DINSER
RAERLT 1 [ TR W CREAKM OF TOMATO S0LP 16 CHICKEXN TETRAZZING P
Sunday WG COLD CEREAL 2 BOXES CRACKERS 2 PEG BROGGOL H2 T
HAM PATTIE 102 | TOASTED WG CHEESE SAND 2 MINED GREEN SALAD 10
TWG TOAST 250 3 BEAM SALAD 120 LE FREKCH DRESSING 20F
SRR IPATS COWEM FRIED POTATO i G FRUIT CLIP 132G
MAILK 1RT * SWEET POTATO PIE , WHIP TOPP 1PC § WG BREAD 28L
MILK RPT MARG 7 PATS
ALK 12 BT
Manday DRANGE 1WH SLOPPY JOE SAND 2 ROAST TURKEY W STUFFING 302
| OATMEAL 1G | CM WG BUNS 2 MASHED POTATOES wi GRAVY 130
HURAM EGE W4 C CORN 1RG FEAS iG
HASH BRN POTATOES 40 LETTUCE & TOMATOES SALAD  1C APPLE SALAD W2 e
I WG TOAST 250 LF RANCH DRESSING 202 - PLIMPRIN CAKE 150
MARG ZPATS DRANGE PINEAPPLE GELATIN  t 5O | CORNBREAD 150
waILK i PT BAaL K 20T MAILK 12 PT
Tugsday | Tomainduise 112G TUNA ANG NOGOLES ac SWEET SOUR PORK e
/WG COLD CEREAL 2 BOXES * CARROTS 118G STEAMED RICE R
BOILED EGG 1 MIXED GREEN SALAD 1c GREEN BEANS 120
PANCARES 3 LF ITALLAN DRESSING 1 0E CABBAGE AFPLE Salal G
SYRLUP 207 PEACH CRISP 20 iCE CREAM 120
ALK IPT /WG BREAD 250 | WG BHEAD 250
MARG IPATE MARG PATS
ML W2 PT MILK 172PT
WWednpdiy HOT DOGS F] BEEF SHEFVERD PIE 750
I CORM MEAL MUSH - WG HOT DOG BUNS | BROCCOL 1120
SAUSAGE PATTY 108 LF MAYO MUSTD,CATSUP SW RELISH CHEF'S SALAD o
| BRD WG FRENCH TOAST STRIPS Wi 4 | OVEN FRIED POTATOES 1¢ LF FRENCH DRESSING 202
SPIGED APPLE TOPPING 120 BAKED BEANS 120 PEAMUTBLITTER BAR 150
MILK TPT T CARRDT PINEAPPLE 54LAD 120G { WG BREAD 251
FRESH ORANGE 1WH MARG PATS
MILK 12RT MELK 12ET
Trersday | ORANGE 1WH BEAM BURRITO Wi CHEESE 3 BARBECUED GHICREN YeTs
CREAM OF WHEAT 1C SPANISH RICE i MASHED POTATIOES iz
SCRAM EGG 140 * BPINACH 120 CORN 126
BACON 151 LETTUCE AND TOMATOES SALAD 1 C TOSSED GREEN SALAD ic
WG TOAST 2501 FRESH AFPLE 1WH WG LF iTALIAMN DRESSIMNG 20E
FARG ¥ PATE BREAD 25L * CARROT CAKE 184
MILK 1PT MARG ZPATS | WG BREAD 250
ML K 172PT MARG IPATE
ALK tHPT
Fragy | Y-8 Juice 172C SPACHETT) v/ MEAT GALCE G BEEF STEW 2 G
| DATMEAL b G GREEN BEANS TFis * WINTER SOUASH 12C
HAM SLICE 102 TOSSED GREEM SALAD [T KIBNEY BEAM SALAD 126
PANCAKES 1 LF RANGH DRESSING 102 CHERRY COBBLER 180
SYRUP lnra * CANTALOUPE 1C | COANBREAD 1 50
MILK 1PT I WG GARLIC BREAD 18 MILK o7
MILK 112PT
Saumiay | BAMNANA 1WH _ CHEESEBURGER i OZ
WG COLD CEREAL 7 BOMES * CHICKEN STIR FRY Wi CARROTS 2°C 1 WG BLM 1
SCRAM EGG 114G STEAMED RICE G LETTUCE AND TOMATOES 12C
BISCUITS 2 COLESLAW 1i2c LF MaYOMUSTR CATELIP SW RELISH
NEL 140z FRESH ORANGE 1 WH CWEN FRIED POTATOES iG
MARG 1 PAT WG BREAD 2 EL " MEXED VEGETABLES 120
MILK 10T VARG I PATS BUTTERSCOTCH BROWNIES 150
MILK 192PT MILK H2hY
WITAMIN A SOURCE Esple Abuweg, RLB 11,04
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CAMPHEAD GO0 MEMU #2 O&TE APPRIVED BY:
DAY — BREAKFAST LUMEH DINMER
MENU 2 | ORANGE 1 WH BEEF & CHEESE BURRITO 2PC CWVEM FRIED GHICKEM F=
Simday 1 OaTMEAL 1C REFRIED BEANS - MASHED POTATO W20
SCRAM EGS 140 LETTUCE & TOMATOES 10 CUT GORMN =E
i WG MUFFING 2 *CARROT & RAISINS SALAD 120 FRESH | SPRING GREEN SALAD 1o
MILK 1 BT APPLE 1 W LF BUSSIAN DRESSING 207
SALSA 1440 * COSN BREAD 150
{3 BREAD ZBL MARG 1 DAT
ARG 2 PATS PEANUT BLUTTER BAR 1584
MILE 1207 MILE 12T
Manday RAISING 12C BAKED Hahd 307 MEAT LOAF WY 3 OF TOMEBIE A OF
f WG COLD CEREAL 2 BOXES CAMIHED YAMS 1420 STEAMED RICE (e
SALISAGE PATTIE 1O * SPINACH 12 MIKED VEGE TABLES 2o
PAMNCAKES a MIXED GREEM SALAD 8 & TOSSED GREEN SALAD 1€
SYRLP 202 LF ITaLlak DRESSING 202 LE FRENCH DRESSING 202
BAILE 1 PT GRAPEE, SEEDLESS 20 FRESH ORAMGE i WH
{ WG BREAD 2EL P WG BREAD 75
MaRG 2PATS MARG ZPATS
MILK 112PT MILK 112 PT
Tisaday Tamso Juics 120 HOT DOGS N ] CHICKEN & NOODLE 2
! DATMEAL G {WG HOT DOG BUNS 2 GREEN BEAMS 136
BOLED EGG ] LF MAYD, MUSTD, CATSLP SW RELISH MACARDMN Salan 120
HAaSH BRM POTATO k1 BAMED BEAMNS 120 * FLSAPEIN BAR e
{WG TOAST 25L OWEM FREED POTATOES 1C { WG BREAD 250
ARG 2 PATS CREAMY QOLESLAW 10 MARG 2 PATS
MILE i T PEAR 1 WH MILE 12 PT
MILK 11207
Piadnerdy. | ORANGE 1WH CRECOLE FISH a0z ROAST BEEF WIZ OF GRAVY 107
CREAM OF WHEAT ic FRIED QICE 210 SCALLOPED FOTATODES 1420
VEG OMELET 126 PEAS b BROCCOU HEG
BN i &L POTATO SALAD 112G MIXED GHREEN SALAD iC
PG TOAST 250 YELLOW CAKE 150 LF RANCH DRESSING )
MARG 2PATS | WG BREAD a5 “SPRICOTS 1
WL 1 PT MRS Z PATS I WG BREAD 2EL
L 12 PT ARG 2 PATS
BHILE 12 PT
Trursday | Raiging 120 CHILI MATARDNI 1-12C BAKED HAM a0z
{ WG COLD CEREAL 7 BORES “CARROTS 128 = SWEET POTATO H2 G
SCRAM EGE 114 C TOSSED GREEN SALAD 1c CALILIFLOAER H2 G
HASH BAM POTATO NG LF RAMNCH DRESSING 108 CAEBAGE, AAISING SaLAD 1z
{WG TORST 5L FRINT CUP 112G GIMGERSREAD W WHIP TOFP 1 20
MAaRS 2PRATE { WG BREAD 251 { WG BREAD 251
(XTI iPT MARG ZPATS MARG 2 PATS
MICE 12 BT ML 12 FT.
Fricay DHANGE 114 PORK CHOFSUEY 112G HEMBURCER PATTIE ON 307
CREAM OF WHEAT 1 RICE 10 WG HAMB Bl 1
[ %G BKD FRENCH TDAST STRIPS "BAKED WINTER SOUASH 12 LETTUCE & TOMATOES W2 G
Wi 4 WALDORF FRUIT SALAD 120 LF MAYD, MUSTD, CATSUR . SWRELISH
SPICED APPLE TOFPING  1/20 CANMNED PINEARPLE 12g GREEM BEANS 2o
HAM 5LICE 10z I WG BREAD 2 5L FOTATO SALAD 2
ML 1PT ARG 2 PATS JELLO WIFRLIT 12c
ol -3 2 PT MILE 12 PT
Eurday HANAMA, TWH “VEGETADLE SOLP TC BAKED FISH SCAND ZE0RT
PWE COLD CEREAL 2 BOXES CRACKERS 7 PEGS RICE PILAF ]
SAISAGE LINKS 2 LINKS COLD CUTS BOLOGNA 70X STEWED TOMATD 1
WAFFLES 3 5L CHEESE 108 TOSSED GREEM SPINACH SLD 10
SyRye 202 LETTUCE & TOMATOD 1C LF FREMCH DRESSING 202
MLE 1PT LF MAYD, MUSTARD 1 0F EA CHERRY COBRBLER (el
MACARON S5aLAD 1W2C VWG BREAD 258
FRESH ORANGE 1w ! Mars 2 PATS
W BREAD 251 MELE 1/12PT
MILK NPT
VITARIN & SOLIRCE ! WHOLE GRAMN SOURGCE




EXHIBIT Q

CAMPHEAD COOK MEKL #2 DATE APPROVED 8Y
oY EREAKFAST - LLINGH DINMNER
MEMII S | Raisins 120 SPAGHETTI W MEAT SALCE "G BAKED HAM 2 OF FRUTT SALCE 307
Sundsy |/ COLD CEREAL JBODEES ITALIAN SQLUASH 12'c CREAMED POTATOES 12 C
{ WG BAGEL 1 WH MIXED GREESN SALAD 1c GREEN BEANS 7o
LF CREAM CHEESE 1 TasP LF ITALIAN DRESSING 20Z CABE, ARPPLE. RAISING SALAD LG
JAN 1 OZ MIXED FRUIT 1RC "SWEET POTATO PIE Wi WHIF TOPP 1 5L
SAUSAGE PATTY 107 W0 GARLIC BREAD 150 WG BREAD 5L
BILK 19T MILE 12FT MARG 2PATS
MILE 12PFT
Mondug | ORAMGE 15H { BREADED CHICKEN 1 WG BUN 302 VEGETABLE LASAGHNA 2PC
{ ATHEAL 1 LETTUCE AND TOMATOES ic WG ITALLAN BREAD 151
SORAM EGG 194.C LF MAYO MUSTD CATSLP SW RELISH MARD 1 PAT
HASH BROAN POTATO 34 C BROCCOL 112C CAESAR SALAD 16
{WGE TOAST r2 8 = SPINACH Salan iC BLOND BROWMIES 150
MART ZPATS CHERAY CRISP 2pPC MILK 12PT
MILK 1PT MILK 112PT
Twesday | ELARARA 1A *WEGETABLE SCUP 1c CHICKEN FAJITAS R PG
{ RAISHN BERAM CEREAL 2 BOXES CRACKERS 2 PREGS 10 FLOUR TORTILLAS
HAM PATTIE 1 0z ITURKEY CLUB ON'WG BAGEL 1 LETTUCE AND TOMATOES 1 C
HASH BROWM POTATO 4G O%EN FRENCH FRIED POTATOES 1 C LF S0OUR CREAM &0z
IO TOAST 28L COLE SLaM i2c EALSA 207
MARG. 2 PATS FRESH DRANGE 1WH SPAMISH RICE 1c
MILE 1PT ML 12 PT THEEE BEAM SALAD Hat
COCOMUT PLCDING s
MILE 12RT
Wedrastay | Tomats Juice 112C CHILE CON CARNE W BEANS 16 BREADED BED PORE CHOP 5 OF
CREAM OF WHEAT 1¢ CHACEERS IPHGS OVEM BRWHN POTATO 1C
! WG FRENCH TOAST 350 SUMMER SOLUASH e " SPINACH v
SYRUP 207 TOSSED GREEN SALAD 1C LETTUCE & TOMATOES RALAD 1C
SALSACGE LINKS 2LINKS | LF RANCH DRESSING 207 LE ITALIAN DRESSING 20T
MILK 1PT PINEAFPLE 12C [ OATMEAL RAISIN COOKIE Z
I WG BREAD 25L WG BREAD 251
MARDG Z2PATS MARG. 2PATS
MELE 172 PT LK e PT
Trumsdsy | DRAMNGE 1 WH ENCHILADAS PG
ICORN MEAL MLISH 1€ REFRIED BEAMNS {2 c KEW MACARDKL A CHEESE 2C
HARD BOILED EGG 1 *PEAS AND CARROTS {12e BROCCOU W T
BACCH 15L POTATO SALAD 2o COLE SLAW in2c
W3 TOAST 25L CANMED PEACHES 1120 * PLUMPEKIN CAKE 150
MARG 2PATE | /WG FLOUR TORTILLAS 2PC WG BREAD 5L
MILK 10T LF SQLIR CREAM g MARG 2PATS
BALEA 0T MILE 12ET
MILE 12 PT
Frday BANANA 1 WH PIZZA W CHEESE TOPP 2PC CHEESE BLIRGER OM 4
TCOLD CEREAL BREADSTICHS 25TES G BUN 1
IBOXES GREEM BEANE 123G LETTLICE & TOMATRES Wt
SALISAGE PATTY 10 CARROT & PINEAPPLE S8LAD 12 0C LF MAY D MUSTDCATSUR, SW RELISH
HASH BROWHN POTATO W4 C FRESH CRANGE 1 WiH CORM 120
TG TORST 50 MILE 112 FT MIXED GREEM SALAD [
MARG 2 PATS LF ITALIAM DRESSING 20F
LK 187 CHERRY CAKE PUDDING e
L WZPT
W-B Juce 1720 POARK BURRITO i HONEY LEMON CHICKEN FY
Salrday | ) CATMEAL 1.Q REFRIED BEANS Wzo R:CE PILAF 132G
5L HAMY 10F *MIKED GREEN SPINACH SALAD 1 ¢ CALILIFLCWER 12
PARCAKES 3 LF RANGH DHESSING 207 GARDEN VEGETAHLE SALAD 1C
SYRUF 2 0F | FRESHAPPLE 1 W SPICE COOKIES 7
LK 1PT | /WG FLOUR TORTILLAS PG WG BREAD 5L
LF SOUR CREAM oz MARG. 2PATS
MILE 12 PT MILK 12 PT
VITAMIN A SOURCE ! WHOLE GRAIN SOLURCE
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EXHIBIT Q

149

CAMPHEAD COCK MEML &4 DATE APPROVED BY
(LN BREAKFAST |=L.IN£‘:H DiNNER —
MEMNLI 4 | ORANGE 10 BE&AN S0OLP 1.G ROAST BEEFI 2 OF GRANY a0
Eunilgy | £ OATMEAL 16 LCRACKERS 2 PKEGE MASHED POTAD 111G
" PLUMPREIN MUFFIN 158G BEEF TACD PIE TP * MIXED VEGETABLES G
SCRAMBLED EGG 114G CORN 120 LETTUCE & TOMATDES 5LD ic
MILK 10T LETTUCE AND TOMATOES 1GC LF RLISSIAN DRESSING O
LF SOUR CRE&SM 20Z SPICE CAKE 1.5
FRESH AFPLE 1 WH WG BREAD 25L
MILK 12PET MARG. I PATS
MILE 112PT
Morddy | Tomala Juice 112C PORCUPINE MEAT BALLSTOM SCE 202 HEEF 5TEW 1G
JIWG COLD CEREAL 2 BOXES OWVEM BAM POTATO 1z MOODDLES 10
JWE FRENCH TOAST 2510 CAULIFLOAYER 120 SWEET & S0UR RED CABBAGE 112C
HAM PATTIE 10Z CUCUMBER ONICH SALAD 12G FRLIT SALAD 12
EYRUP 202 * APRICOTS b [rg BRFAD PUDCMG t2C
MILE 1PT WG BREAD 25L {WiZ BREAD 1 &L
MARG 2PATS MARDG 1 PAT
BAILK 12 PT MILE 12 PT
Tsday | STEWWED PRUNES BPCE CORMNED BEEF, BOILED 10Z CHEESEBURGER O8N 48
{ CORN BAEAL MUSH 18 BOILED POT & CABRAGE 16 WG BUN 1
SCRAMBLED EGG AR * CARROTS 12c OVEM FR FR POTATOES 1
BACON 1 5L MIXED GREEN SaLAD 1G LF BIAYD, MUSTD, CATSUP. 54 RELISH
TWE TOAST 5L LF RANCH DRESSING 208 CUT CORMN 1WaC
MARE 2PATS FRESH ORANGE ZC LETTUCE & TOMATDES G
MILE 1PT { WG BREAD Z5L SHERBET 120
MARDG IPATS MILKE 12 PT
MILK Wz PT
Wied. ORAMGE ] HERBELCUE PORK OM 30T OWVEN BAKED CHICKEMN i i)
{ATMEAL 1.C HWG BUN 1 PARSLIED FOTATOES 12C
WSFFLES 3 BAKED BEANS HWag * CARRDOTS 12 G
SYRLUP 202 *MIXED VEGETABLES 112G SPRING GREEMN SALAD e
SAUSAGE PATTY 10E CABB, APFLE & CELERY SaLAD 12 C LF FREMNCH DRESSING 20E
MILE 1PT LEMEDIN MERINGLIE PIE 1 PG PINEAPPLE SLICED 4 5L
MILK 112PT WG BREAD 50
MARG ZPATS
KAIL K 12 PT
Thursdsy | Ramina 112¢ CHILl CON CARNE WY BEANS 1T SALISALIRY STEAK 207 GRAVY 307
WG COLD CEREAL Z.BOXES STEAMED RICE LN MASHED POTATOES U o
HARD BOILED EGA 1 PEAS b [ BROGCOL iRac
HASH BRN POTATD 14 C TOSSED GREEN SALAD i * CARROT RAISING SALAD I
MG TOAST 25L LF ITALIAKN DRESSING & OF APPLESALICE CAXE 180
MARG : PATS FRESH PEAR 1 WH WG BREAD 250
MILKE 1PT 1¥G BREAD 2501 ARG 2PATS
MARG 2PATS MILK W2 PT
MILK 12 PT
Finidy ORANGE 1 W TAMALE PIE 250 BAKED CAdiUn FISH 7RG
CHEAM DF WHEAT 1C ZUCCHIMG S0LIASH 112G OBRIEN POTATOE 12 G
S PANCAKES I | GARDEN VEGETABLES SALAD T T GREEM BEANS 173 &
SYRUP 207 LF RANCH DRESSING 202 MIZED GREEN SALAD 1c
SLICED HAM 102 AFFLE COBBLER 12 C LF FREMCH DRESSING 20d
LK 1FT FWG BREAD TEL *"SWEETPOTPIE WHP TOPP 12 C
MARG 2 PATS WG BREAD T5L
BAILE W2 PT MARCE ZPATE
MILK L2 RET
Spumiay | BANANA 1WH SALAD PLATE- EGG SALAD tac TUREEY & LA KING 1120
{WGE COLD CEREAL 2 BOXES HAM SLICE CHEESE 5L 1DZEA STEAMED REGE 1G
SCRAMOLED EGS 1140 BAKED BEAMS it BROCCOL 12 c
BISCUITS Z LETTUCE & TOMATOES 1GC COLE 5La e e
MARG FPATS *GANTALDUPE 1 G PEAMUT BUTTER CODKIES 1
HASH BROAYNS 34 C {WGE BREAD 5L { WG BREAD 28L
MILK 1PT MaRG 2FPATE MERG 2 BATS
MAILE 1WaeT MiLk 112 BT
VITASIN & SOLRCE { WHOLE GRAIN SCURCE




EXHIBIT Q

CAMPHEAD COOK SEEML &5 OATE APPROVED BY:
DAY BREAKFES, _ LUMCH — DINNER =
MENW S | AFPLESAUCE WG SUBMARINE SAMND 1 BARBECLED CHICKEN FI
Bunday | fOATMEAL 1E WG SUE RCLL ) 1 PARSUED POTATOES w2
EALSAGE LINKS 2 LIMKS BOLOGMACHE? TURKEY HAM 1 OZ EA | GREEMN BEANS 1725
MUFFINS 2 LETTIECE AMD TOMSTOES G MACAROMN SALAD 120
MARG 2PATS POTATO SALAD ic FLMPKIN PIE, WP TOPP 120
MULK 1PT RANCH STYLE BEANS W20 { WIS BREAD 251
MELON 1 G MARG 2 PATE
BAILKE 12T MFLE 112607
Monday | QRANGE 1WA TURKEY AND NOODLES ZC POLISH SALGAGE 302
CREAM OF WHEAT 16 " CARROTS [ BAKED BEEANS 2o
{ WG PANCARES 3 CABRBAPPLE CELERY SALAD  w2C LYONMAISE POTATO 126
HaM PATTIE 102 PEARSY 1W2c COLESLAW 12C
EyRys 20Z £ WS BREAD 280 APPLE SAUCE 120
MARG 1 PaT MARG 2PATS {WE BREAD FaL
MILE 1FT LTITH 12 PT MARG 2PATS
It MILE 112 07
Teesday | TOMATO JLIICE G BAKED LASAGHNA 230 CORKED BEEF A0F
{ G TMEAL iC FUCCHINI SOUASH 120 BORLED POTATOES L CABRA 1R
ECRAMBLED EGS 140 TOSSED SREEN SALAD 1c fEARROTS 100
HASH BROWH POTATO  N4C LF ITALLAN DRESSIMNG 20T KIDNEY BEANS ZALAD 126
i G TOAST 250 APPLE CRISP e MIZED FRUIT CUP e
MARGARINE HPATS { WiZ GARLIC BREAD 5L 1 WE BREAD 250
FAIL K 1A MAELE, et MARGARINE 2PATS
. MILK 12FT
RLAISING 126 CHICKEN CACCIATORE 2PC BAKED Hamt w207 FRTSCE 307
e {WE COLD CEREAL 2 BOXES STEAMED RIGE ic * SWEET POTATOES 120
FRIED EGG 1 BROCCOL WEG CAULIFLOWER 12C
| BACON 151 SPRING GREESN SALAD 10 1 BEAN ZALAD 16
WG TOAST Z5L LF RUSSIAN DRESSING 02 PINEAPPLE UP-SIDE DWH CAKE 1 S0
MARG 2 PATS FRESH ORANGE 1WH I WG BREAD 250
MILE 1PT { WG BREAD 2 5L ARG 2PATS
MaRG 2PATS BAILE 12 BT
BILE H2PT
fhsiay | ORANGE 1 WH BHD BED FISH SAND OR £07 AOAST TURKEY Wi 200Z GRAVY 302
FCORN MEAL MUSH ic {WiE BLUN 1 MASHED POTATO WG
TG FREMOH TIAST 35 LF MAYD, MUSTD.CATSUD S\W RELESH * MIXED VEGETABLES 12C
SYRUF 207 CWVEN FRIED POTATD 1c COLE StAW 12 G
SLICED Flabd 102 BAKED BEANS 1 APFPLESALICE CAKE 1PC
BALE 1PT " CARROT SALAD 120 | VWG BREAD 251
CHERRY COBELER 150 MAaRE 2OATS
BILK 11207 | MILKE 12 T
Frday | BANANA TWeH TURKEY CHOW MEIN 112G | MEAT LOAF W 2 OZ TOM SCE 3 OF
{WE COLD CEREAL 2BE0XES | CHOW MEMN NODDLES 1C OWVEMN FRIED POTATO 16
SCRAMSLED EGa g * BAKED WINTER S0LUASH TFx " CARROTS izc
HAasH BROWS POTATES 3M4C POTATO SALAD Tiet o TOSSED GREEN SALAD i
{ WG TORST ZEL FRESH ORAMNGE 1 Ve LF FHENCH DRESSING 202
MARD 2 PATS I Wi BREAD 258 BAMED CUSTARD 126
MILE | PT MARG 2PATS WG BREAD ZEL
[(LEIN S 12 PT MARG 2 PATS
MILK 11287
Eatumday | W-8 JUNCE 12 c HOT DOGS ON Fl EMCHILADAS F]
CREAM. OF WH EAT G { WG BUNS z REFRIED BEANS {1
BOWLED EGG i OVEN BKD FRFR POTATO 1.5 SPANISH RICE 12
DOUSHNUT 1 CORM 120 MIXED GREEN SALAR 1 i
{ WG TOAST 23 BELISH PLATE 20 L¥ ITALIAH DRESSING 7
MARE, T PATS * APRICOTS 1M2c FWG FLOUR TORTILLAS 2FC
ML K 1AT LF MAYD, MFSTD, CATSLIP, W RELISH LF SOUR CREAM 207
RAILK 12 PT SALSA 202
* PUMP®IMN BAR 1120
ALK 1207
VITAMIN A SOURCE {0 WHOILE GRAIN SOURCE
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EXHIBIT R
ADDENDUM TO MENU

Minimum Standards

The following minimum standards are included in order to clarify the guality requirements
cited in the contract. This shall be accomplished by attaching the standards to the menu
{Technical Exhibit 2).

Meats — USDA Good or Better

Fresh Vegetables — {(except squash) US No. 1

Squash-USNo. 1or2

Fresh Fruit - US. No: 1

Frozen Vegetables — US AorB

Frozen Fruit—US A

Whole Grain Bread — Bread or bread products containing not less than 40% whole grain
flour or meal as determined by weight

Whaole grain flour or meal — the product derived by grinding the entire grain. If a flour or
meal does not contain the germ it is not whole grain.

Milk — an offering of whole milk and low-fat milk, skim milk, or buttermilk.

Fat content shall not be more than 20% in meat. No fillers to be used in ground beef except
for an allowable 4% maximum of saybean filler.

Sack Lunch Definition

Two sandwiches each containing 2 oz of protein, ¥ oz, salad dressing or mustard on each
sandwich, One piece of fresh fruit, 2 celery and 2 carrot sticks, ¥ pint of milk, and one of
the following: 1 small bag of potato chips, 2 each large cookies {no icing) or 3 small cookie
(no icing).

All meals shall comply with diet modifications for attachment March 17, 1981 Board Order. In
reference to the whole grain bread products requirement, the above stated definition will apply.

Menu variations may be made in recognition of the following holidays: New Year's Day, Dr. Martin
Luther King's birthday, Washington's birthday, Ash Wednesday, Good Friday, Easter, Cinco de
Mayo, July 4, Thanksgiving and Christmas.

!
f
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EXHIBIT R
—TFEGHMGAL-EXHIBT{eontd)—
MEAL SUPPLEMENT FOR PREGNANT OR LACTATING STUDENTS PROGRAM (PALS)

MEAL SUPPLEMENT PATTERN (Effective September 1987
COMPONENT PORTION SIZE ‘ _ALLOWABLE SUSTITUTION

Meat/Meat Alternals 20z

Bread Bread Allemais 0-2 servings 1 cup fruit — onocefwvesk

Calcium Supplement 1 oz Cheeseor ¥ pint milk 1 cup unsweetenad yogurt - fwiceheek

For the purpusé of this program, the following definitions will apply:
Supplement A time when all of the additional components are provided

Snack A fraction of the additional components are provided. The remainder may be offered as a
separate snack or with breakfast or lunch.

These quantities must be added to the total amount of food required by the Mational School Lunch and
School Breakfast Programs. They may be added to a meal or served separately at or dispersed through

the following times:
Breakfas! Lunch
Marning/Afterncon Snack Maorning/Afternoon Supplement

The total amount of bread/bread alternate served per day, including breakfast and lunch, must equal three
servings

One cup of fruit may replace one sarving of the bread component, one a week, in this supplemental
program only. Unsweetened yogurt must be made with pasteurlzed milk, and may replace eight ounces of

milk or one ounce of cheese, up to two times a week_in this supplemen! program only.
SAMPLES
'NATIONAL SCHOOL LLIMEH PROGRAM (NSLP) ONLY - SUPPLEMENT
COMPONENT | MELP PALS REQUIREMENTS TOTAL
| REQUIREMENTS .

Meat/Maat Altarmate - 2oz 207 4oz
Bread/Bread Allemats 21 servingsiwaak 1-2 senvings 3 servingsiday
Calcium Supplament Mo reqUrement 1 oz chesse ar ¥ pt mitk 1 serving
Wik Ya pint see Calcium Supplement Yo pimt
Vegetable andior Fruit 1 cup no requlfement | T cup

NATIONAL SCHOOL LUNCH PROGRAM & SCHOOL BREAKFAST PROGRAM (SBP) - SUPPLEMENT

| COMPONENT SBP MSLP PALS REQUIREMENTS TOTAL
R REQUIREMENTS | REQUIREMENTS |
MeatMesl Allernate J-2.az 202 2 0% &-foz
Bread/Bread Alternate 0-2 servings 21 senvings/week 01 sarvings 34 serviday
Caicium Supplemaent na requiremant no reguirement 1 oz cheasal % pl milk 1 serving
MAilk: ¥ pint b pint g8 Caloium Suppl. 1 pint
Vegelable andior Frudt Y2 eup 1 cup no requirement 1 ¥ecup
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EXHIBITT

FEDERAL SURPLUS FOODS AND AVAILABILITY FOR FOOD SERVICES

Los Padrinos Juvenile Hall is eligible for Federal surplus foods because there are
school-age children housed in each of the facilities who attend school.

The amount of surplus food available to the Probation Department is based on the

population of juveniles in the County Probation-operated facilities as reparted monthly to
the State.

The Food Services Consultant consults each facility on their need and requests surplus
foods as needed by the Department or as ordered by Contractor. When the food is sent
by the State it is then aliocated to various juvenile facilities.

The contract between the County and Contractor must be approved by the State
before the Contractor can receive such food. The Contractor will be required to
complete cerain State forms. Charges to the Contractor will include fair market
value of food ordered by Contractor plus related transportation, storage and
handling fees assessed by the State (See Appendix B, 2.0)
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EXHIBIT v

EQUIPMENT AND BUILDINGS MAINTENANCE PROCEDURE

FOR

FOOD SERVICE CONTRACTS WITH PRIVATE COMPANIES

ROUTINE:

EMERGENCY:

RESPONSIBILITY:

All requests for maintenance and repairs by the Contractor will
be submitted on written work orders to the Superintendent for
submission to the appropriate Intermal Services Department
repair shop.

In the event of a breakdown of basic utility services, eg,
plumbing, electnical, air conditioning, sewers, et al, the
Contractor will notify the Superintendent (Officer of the Day on
evenings and weekends/holidays) by telephone, who will call
the appropriate Internal Services Department emergency
serviceman for immediate repairs. Emergency requests Tor
service must be confirmed within twenty-four {24) hours are
written work orders. |If after repairs are completed, it appears
that the breakdown was the result of Contractor's negligence or
within the regular maintenance responsibilities of the Contractor,
the cost of repairs will be billed to Contractor.

The attached strip sheets of Internal Services Department
Maintenance Paolicy detail the regular maintenance respansibility
of Contraclor andfor County. They will be used as a guide in
determining fiscal responsibility as well as who shall maintain
and repair the equipment and buildings.
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EXHIBIT X
MONTHLY COMMODITIES ACTIVITY REPORT
California Depariment of Education
Child Nutrition and Food Distribution Division
FDS-C-065 (2/91)

MONTHLY COMMODITIES ACTIVITY REPORT

PART A

This report for the month of , 200

Name of Recipient Agency Los Angeles County Probation Department

Contact Person:_John Fergusen, Program Manager Phone; (562) 840-B646

Feeding Site. _Los Padrinos Juvenile Hall

Name of Contractor:

Contact Person: Phone:

The following represents the USDA current fair market value of commodities used during the
maonth as reported by the Contractor to the Recipient Agency. Menthly Commodities Activity
Report (Part B} must be attached.

Totals from Page 1

Totals from Page 2

€ O

Totals from Page 3

Totals from Page 4 $

Totals from Page 5 3

GRAND TOTAL OF FAIR
MARKET VALUE $

Comments:

1]



91

papaay j sabed
(RUBRIAER I8Ny DRI SR SRS S W) agj )8 Logoss Dogngusyg poog ayr g peysygnd wreiwogur Buiud jurssad fEon gy A DeLINBIED S TEYE anEs WIS 8yl
§ amjEA [0 L
«PFEN ane s, PRy AL L&l | [ LT L] S ed _.r____.__w.uE._._._.__..._n_ PO
Appowiwog IasiE ApuEng Ay Aoy
jo =njEp, pun Buipus Buuuifiag
Luoy [IEH 2juaan SOULDEA 807 8)5
JuELwIL {J UonEqoid MUnoy sejebuy 50 fousby lusidimay

X LiIgIHX3

8 18Vd - LH0d3d ALIALLDY STILICONNOD ATHLNOW



EXHIBIT Y
ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACT FOR FOOD SERVICES AT LOS PADRINOS JUVENILE HALL
CONTRACTOR EMPLOYEE

(Mode: This cenification (s 1o be execuled and returned to Coundy with Condractor's executed Canltract. Work cannal begin on the
Contract until County recesves (his execuied dosumant

CONTRACTOR NAME

Contract Mo,

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain
services to the County. The County requires your signature on this Contractor Employee Acknowledgement, and
Confidentiality Agreement

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the above-
referenced contract. | understand and agree that | must rely exclusively upon my employer for payment of salary
and any and all other benefits payable 1o me or on my behalf by virtue of my perdormance of work under the
above-referenced contract.

| understand and agraa that | am not an employee of the County of Los Angeles for any purpose whatsoever and
thal | do not have and will not acguire any nghts or benefits of any kind from the County of Los Angeles by virtue
of my performance of work under the above-referenced contract, | understand and agree that | do not have and
will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement belween any
person or enfity and the County of Los Angeles

| understand and agree that | may be required o undergo a background and security investigation(s). |
understand and agree that my continued performance of work under the above-referenced contract is contingent
upon my passing, to the satisfaction of the County, any and all such investigations. | understand and agree that
my failure to pass, to the salisfaction of the County, any such investigation shall result in my immediate release
from performance under this andfor any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have
access to confidential data and information peraining o persons andior enlities receiving services from the
County, In addition, | may also have access to proprietary information supplied by other vendors doing business
with the County of Los Angeles. The County has a legal obligation to protect all such confidential data and
information in its possession, espacially data and information concerning health, criminal, and welfare recipient
records, | understand that if | am involved in County work, the County must ensure that |, too, will protect the
confidentiality of such data and information. Consequently, | understand that | must sign this agreement as a
condition of my work (o be provided by my employer for the County. | have read this agreement and have taken
duge time o consider it prior 1 sigring.
Inifials of Signer
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EXHIBIT Y
(page 2 of 2)

Contractor Mame Contract No.

Employee Name

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while
performing work pursuant to the above-referenced contract between my employer and the County of
Los Angeles. | agree to forward all requests for the release of any dala or information received by me to my
immadiate supervisor

| agree lo keep confidential all health, criminal, and welfare recipient records and all data and infarmation
pertaining o persons and/or entities receiving services from the County, design concepts, algonthms, programs,
fermats, documentabon, Centractor proprietary information and all sther ariginal materals produced, created, or
provided to or by me under the above-referenced contract. | agree 1o protect these confidential matenals against
disclosure to other than my employer or County employees who have a need to know the information, | agree
that if proprietary information supplied by other County vendars Is provided to me dunng this employment, | shall
keep such information confidential

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any
other person of whom | become aware. | agree to return all confidential materials to my immediate supervisor
upon completion of this contract or termination of my employment with my employer, whichever accurs first.

| acknowledge that violation of this agreemant may subject me to civil and/or criminal action and that the County
of Los Angeiles may seek all possible legal redress.

SIGMATURE: DATE: / !

PRINTED NAME:

POSITION:




EXHIBIT Z
ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
CONTRACT FOR FOOD SERVICES AT LOS PADRINOS JUVENILE HALL
CONTRACTOR NON-EMPLOYEE EMPLOYEE

(Note!  This cerificalion &5 to be executed and refumed fo County with Confractor's executed Contract  Wark cannot begin on the
Contract untll Ceaenty receives this exscuted documant )

CONTRACTOR NAME

Contract Ma

Mom-Employes Name
GENERAL INFORMATION;

The Caontractor referenced above has entered Into a contract with the County of Los Angeles to provide certain services to
the County. The County requires your ssgnature an this Conlractor Non-Employee Acknowladgement and Confidentiality
Agraameant.

NON-EMPLOYEE ACKNOWLEDGEMENT:

| understand and agres thal the Confractor referenced above has exclusive control for purposes of the above-referanced
contract. | undarstand and agree thatl | must rely exclusively upon the Confractor referenced above for payment of salary
and any and all other benefits payable to me or on my behalf by virtue of my performance of work under e above-
referenced confract

| understand and agree that | am nol an employes of the County of Los Angeles for any purpose whalsoever and that | do
not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance
of wark under the above-referenced contract, | understand and agree that | do not have and will not acguire any rghts or
benefits from the County of Les Angeles pursuant to any agreement between any person or entity gnd the County of

Los Angeles

| understand and agree that | may be required to undergo a background and security (nvestigation(s}, | understand and
agree that my continued performance of work under the above-referenced contract is contingent upon my passing, to the
gatistaction of the County, any and all such investigations. | understand and agres that my failure lo pass, ta the satsfaction
of e County, any such investigation shall result in my immediate refease from performance under this andior any future
conlract

CONFIDEMTIALITY AGREEMENT

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to
confidential data and information pertaining to persons and/or entifies receiving senvices from the County. In additon, | may
also have access [o proprietary information supplied by other vendors doing business with the County of Los Angeles. Tha
Caounty has a legal obligation to protect all such confidential data and information in s possession, especially data and
information conceming health, criminal; and welfara recipient records. | understand that if | am involved in County work, the
County must ensure that |, too, will protect the confidentiality of such data and information. Consequenthy, | undarstand that |
must sign this agreement as a condition of my work to be pravided by the above-referenced Conbacior for the County. |
have read this agreement and have taken due time 1o consider L priof to-signing.

Initizls of Signer
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EXHIBIT 2

{page 2 of 2)

Contracior Mame Conlract Mo

Narn-Employea Name

| hereby agree that | will not divuige to any unauthorized person any data or information attaimed whike perorming work
pursuant lo the above-referenced confract between the above-referenced Contractor and the County of Los Angeles |
agree to forward all requests for the release of any data or information receved by me Io the above-referenced
Confractor,

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information peraining o
persons andior entities receving services from the County, design concepts, algorithms, programs, formats, documentation,
Contractor proprietary informatien, and all other criginal materials produced, created, or provided to or by me under the
abave-referencad contract | agree to protect these confidential materiats against disclosure to other than the above-
referenced Confractor or County employses who have a need fo know the information. | agres that if propnetary information
suppbed by other County vendors is provided fo me, | shall keep such information confidential

I agree to report to the above-referenced Contractor any and all violations of this agreement by mysel andior by any cther
person of whom | become aware. | agree to return all confidential materials to the above-referenced Confractor upon
completion of this contract or termination of my services hereunder, whichever occurs first,

| acknowledge that viclation of this agreement may subject me to civil andior criminal action and that the County of

Las Angales may seek all possible egal redress

SIGHATURE: DATE: / !

PRINTED MAME:

FPOSITION:

16t



EXHIBIT AA
CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information (CORI) 1s that information which is recorded as the result of an
arrest, detention or other initiation of criminal proceedings including any consequent proceedings
related thereto. As an employee of , during the
legitimate course of your duties, you may have access to CORI. The Probation Depariment has a
policy of protecting the confidentiality of Criminal Offender Record Information,

You are required to protect the information contained in documents against disclosure to all
individuals who do not have a right-lo-know ar a need-to-know this information.

The use of any information obtained from case files or other related sources of CORI to make
contacts with probationers or their relatives, or to make CORI available to anyone who has no real
and proper reason to have access fo this information as determined solely by the Probation
Department is considered a breach of confidentiality, inappropriate and unauthorized

Any employee engaging in such activities is in violation of the
Probation Department's confidentiality policy and will be subject to appropriate disciplinary action
and/or criminal action pursuant to Section 11142 of the Fenal Code.

| have read and understand the Probation Depariment’s policy concerning the confidentiality of CORI
records.

{aignature)

Namae {Print)

Classification/Title

Date
Copy to be forwarded to Probation Contract Manager within five {5) business days of start of

employment. (All staff assigned/working under the contract must complete a CORI form. Keep
onginal on file and forward a copy to Probation Contract Manager.)
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EXHIBIT BB

CONTRACT DISCREPANCY REPORT

PART I: CONTRACT DISCREPANCY REPORT (CDR) - UNACCEPTABLE SERVICE

COUNTY PROGRAM MANAGER SHALL COMPLETE AND FORWARD PART | TO CONTRACTOR
WITH COR/PART II ATTACHED.

Date of Unacceptable Service: Review Period:

Description of Unacceptable Service:

Has this type of unacceptable performance occurred before? [ Yes [ No

If Yes, When?

Signed Date

168



EXHIBIT BB
CONTRACT DISCREFPANCY REPORT
PART Il: CONTRACT DISCREPANCY REPORT (CDR) - CONTRACTOR'S RESPONSE
CONTRACTOR SHALL COMPLETE PART |l AND RETURN TO THE COUNTY PROGRAM

MANAGER.

Date Received from County:

Explanation for Unacceptable Performance:

Comrection Action Taken:

Plan to Prevent Recurrences:

Signed
Date
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EXHIBIT CC

California Department of Education School Nutrition Programs Unit
Child Nutrition and Food Distribution Division April 1998

SUSPENSION AND DEBARMENT CERTIFICATION
U.S. DEPARTMENT OF AGRICULTURE

INSTRUCTIONS: SFA to obtain from any potential vendor or existing contractor for all contracts in
excess of $100,000. This form is required each time a bid for goods/services over $100,000 is solicited
or when renewing/extending an existing contract exceeding $100,000 per year. (Includes Food Service
Management and Food Service Consulting Contracts.)

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion Lower

Tier Covered Transactions
—_—

This cerification is required by the regulations implementing Executive Order 12549, Debarment and
suspension, 7 CFR Part 3017, Section 3017.510, Participants’ responsibilities. The regulations ware published
as Pan IV of the January 30, 1989, Federal Reqister {pages 4722 4733). Copies of the regulations may be
obtained by contacting the Department of Agnculture agency with which this transaction criginated.

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS ON REVERSE)
1 The prospective lower fier participant cerlifies, by submission of this proposal, thal neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared ineligible, or valuntarly
excluded from participation in this ransaction by any Federal department or agency.

2. Where the prospective lower tier participant is unable to cedify to any of the stalements in this
certification, such prospective participant shall attach an explanation to this proposal.

Probation- Les Padrinos Juvenile Hall
Name of School Food Authority Agreamant Number

Paotential Vendor or Existing Contractor (Lower Tier Participant):

FElpnd Clevld Aepissal¥P f-’/i% ) 4-3-07
Printed Name Title ignature Date

DO NOT SUBMIT THIS FORM. RETAIN WITH THE APPLICABLE CONTRACT OR BID RESPONSES
G:SNP:DEBARMENT
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EXHIBIT CC
PAGE 2

INSTRUCTIONS FOR CERTIFICATION

1

By signing and submitting this form, the prospective lower tler participant (one whose contract for goods
or services exceeds the Federal procurement small purchase threshold fixed at $100,000) iz providing
the certification set out on the reverse side in aceordance with these instructions.

The certification in this clause is a material representation of fact upon which reliance was placed when
this transaction was entered into. If it is later determined that the prospective lower tier participant
knowingly rendered an ermonecus cerification, in addition to other remedies available to the Federal
Government, the department or agency with which this transaction originated may pursue available
remedies, including suspension and/or debarment.

The prospective lowsr tier participant shall provide immediate written notice to the person to which this
proposal is submitted if at any timae the prospective lower tier participant learns that its ceriification was
erroneous when submitted or has become efroneaus by reason of changed circumstances

The terms "covered transaction” “debarred," “suspended,” “ineligible," “lower tier covered transaction,”
“participant.” "person,” "primary covered transaction,” "principal,” "proposal” and “voluntanly excluded.”
as used in this clause. have the meanings set out in the Definitiens and Coverage sections of rules
implementing Executive Order 12549, You may contact the person to which this proposal is submitted for
assistance in obtaining a copy of those regulations.

The prospective lower tier participant agrees by submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter inlo any lower tier coverad fransaclion with a
perscn who Is debarred, suspended, declared ineligible, or voluntarily exciuded from participation in this
covered transaction, unless authorized by the deparment or agency with which this transaction
originaled

The prospective lower tier participant further agrees by submitting this form that it will include this clause
titted "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion Lower Tier
Covered Transactions," without modification, in all lower tier covered transactions and in all solicitations
for lower tier covered transactions

A participant in a coverad transaction may rely upon a certification of a progpective participant in a lower
tier coverad transaction that il Is not debarred, suspended, ineligible, or voluntarily excluded from the
covered transaction, unless it knows that the certification is erroneous. A parlicipant may decide the
methad and frequency by which it determines the eligibility of its principals. Each participant may, but |s
not required o, check the Nonprocurement List.

Mothing contained in the foregeing shall be construed 1o require establishment of a system of records in
order to render in good faith the cartification required by this clause. The knowledge and infermation of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings

Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended,
debamred, Ineligibte, or voluntanly excluded from participation In this transaction. in addition to other
remedies available to the Federal Government, the department or agency with which this transaction
originated may pursue available remedies, including suspension andfor debarment

hfp-Awww ode. ¢ gov/nsdinpmysnp/suspens. him
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FROSATION DEFARTUMENT
Prog & Roview - Food Servicas af LPJH

ATTACHMENT Il

Comparssen of Cowunsy's Estimaled Avaicabi Costy to Contraciors Costs

ECUNTY CQETS
Diroct Costa
Salariss - Wiy
Stk Si=p M ol e of
Zlassdc=han Salary Paglnns Moaniks
Creg? Cosall 1525 to §F4
Hasd Cook 3.503.1 1o ]
Saninr Caak 3 102.B4 30 36
T .BaRarT a0 4p
Food Saavice Wieker 2.094.85 120 144
Samloi 2T
ngd; Coid al Living Ad) {COLAY 1.00%
i (AT dm EY
COLA Adjusiat Substaial
Lesy Sth Slep Sxlary Savings 4 030
Total Dirpcl Salaies
Ermigyei Bonafis 45 157%

Tolsl Salaces & Employee Benefits

Services & SupplingEguipmani

Fieed

Ofce SuppliesiF orms
Lauranylinen

Unilorms

Fiichen Gmalvanes
Fagar Supples

Chemea! Supplies
Mamierancs @nd Rapair
Trawal il Educefon
Campuler Supdor

Food Salety Audi
FripsigalBachgrours Chacks
Faed Handler Cartificalion

Inifeset Conts

CONTBACTING COSTS

Déroct Costs
Ciairsct oasts

indirect Costs
Profit
Salew Tax

Rewrding Oiflergnce

Tatal Services ardl Supplles

Tatal Extimated Avoldabie Cosks

TeAal Contract Towts {Déract plus indirect)

Estimatad Savings from Conlracting ‘|Avoldabls Costs less Contract Coats)

Peicem al Savings {178 378 54 1 77850245
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Tatal

45, TE6. 02
47 I4E 02
11165504
127, 15495
a0 A5 28

B0 ANE4L
028318

A34 G G2
(P 52 86
0% TAT.EE
2rddtt e
Ahd 18l.45

a7 324.00
a4 a0
1.1TE.00
361200
2,387 00

H2.760.00
d, 550 G0
1.B24.00
232000
1 EAG00

B3a.00
BFa.0O
TEER O

BT S0

1,770,603 45
e e

TESERRH
8,880 03
184z
LT
WURA Ry
1,600,223.51
178 3T 4

LR



ATTACHMENT 1l

EXHIBIT 4 - REQUIRED FORMS
EMPLOYEE BEMNEFITS

LIS Baser MO Blue Cross ol CA

Fmplover Pays S105.44 3233.54 (Employee Only
S0 $507.07 (Employee + 1)
$335.81 F7H3.00 (Family)

FEmploves Poys: 14733 (Employee Only)

M3 33 (Cmployes + 1)
$422.50 (Family)

FEAE Y b annaee B MY B Copewss o 004

Topul Ao, Peemaune: 525277 SHNLET (Emplayver Ondy)
555 54 SR05. 40 Eamploviee + 1)
S75H.31 S1208.10 (Famih

Annual Deductlsle
Iimploves $___0 [Famuly 5 i

Eaowvenage (X
3 Hewepimal Cace {(In Pagent _x Our Panent _X i
b4 M-Ray and Laborarnry
oy HulEpeey
Y L3 Fice Visirs

% Plrarmuaicy

o Menral Flealch/Chemical Dependency, In Panenr
. Menral Healeh/ Chemieal Dependency, COue Pavient

I'mplover Pavs 5___0 Hisplovee Pavs 323 5Tmu (Fmp Cinlyd Toral Mo, Premaum: 523,57
347,75/ mn (Emp=1 Dep) Tomal Mo, Premum 547,75
231 S mo (e Toral Mo Premiumn 59731

Mmployer Pays 527 genrs /5 1(K0 Cenployee Pays S0 Vol Mo, Premviem $2.35 for 3506010

Cie

Numberof Tays 5 and
Any incroascafter 3 yeams of employment, number of davs or hours [0 gdays
after _8% _ years of employmenr, number of divs or bowes 135 diys

Numbier of Eays __ 12 diys and

Any ncrense after years of employment, number of davs or bours OIS
Haolidays:

Mumber of [days _ 11 per year

Heuremenn

Fmployver Pays 3 LEmployee Pays 3§, Toral Premium 5§

U1K Pl offered wirth 33% company masch
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ATTACHMENT IV

CONTRACTING WITH COMMUNITY BUSINESS ENTERPRISES

The process used for identifying minarity vendors:

The Probation Department used it s current bidder's malling list. The solicitation information
was placed on the Intemnal Services Department Purchasing and Contracting Opportunity
website. Advertisements of bid solicitation were placed in the Los Angeles Times, and two
ethic community newspapers; the Compton Bulletin and the Lynwood Journal,

A list of fims from which the Department solicited offers:

On final analysis and consideration of award, Morrizon Management Specialists, Inc., was
selected without regard to sex, religion, race, color, or creed.

The Organization Information Form for Morrison Management Specialists, Inc., is attached as
Attachment |V-B.
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ATTACHMENT IV-A

Bidders List
'ﬁ"amarkfg'm‘a*‘“” International Mutri-Meals
18732 34” Avenue SE 108 North Union Avenue
Bothell, WA 98012 Los Angeles, CA 90026
Andre's Food Corporation Integrated Support Solutions
823 6" Street 14558 Sylvan Avenue
Santa Monica, CA 90403 Van Nuys, CA 91401
Canirell Catering L T Food Service
1027 North Rose Sireet 420 East 3" Street, Suite 507
Burbank, CA 91505 Los Angeles, CA 90013
California Food Safety Centar Metropolitan Culinary Services, Inc.
264 South La Cienaga Bivd., 490 2627 North Hollywaod Way
Bevery Hills, Ca 90211 Burbank, CA 91505
California Nutriion Center Morrison's Management Specialist. Inc.
11305 Avalon Bhvd, Westarn Regional Office
Los Angeles, CA 20061 1727 Axanty Way
Redondo Beach, CA 90278
California Dining Services Pedus Food Service, Inc
4700 West Ramona Bivd. B01 Potrero Grande Drive, 3™ Fioor
Monterey Park, CA 81754 Monterey Park, CA 91755
California Fast Food Services Mourtain WView Services
2221 Hanolulu Avenue 625 Amigos Drive
Mentrose, CA 91020 Redlands, CA 92373
Fas! Food Management Mira Costa Food Service
15643 Sharman Way, Suite 430 701 South Peck Avenue
Van Nuys, CA 91406 Manhattan Beach, CA 90266
Gatbreaph Food Service Quality Foods & Catering
15000 Aviation Bivd 10950 Burbank Blvd
Hawthorne, CA 90250 North Hollywood, CA 81601
Golden Waesl Saervices Two Trees Food Service
111 North Hill Street 19204 So. Figueroa
Loz Angeles, TA B0012 Carson, CA B0745
Goldenwest Services United Food Growp
2350 West 17" Strest 3501 East Vernon Avenue
Long Beach, CA 90813 Los Angeles, CA 90058
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Guckenheimer Enferprsas, Inc,
12631 Imperial Highway
Santa Fe Springs, CA 90570

Technicolor Cafetaria
2850 Laurel Canyon Blvd.
Studio City, CA 91604

Cantesn Corrections
446 Alta Road
Chula Visia, CA 21940

Fast Food Managemant

15643 Sherman Way Suite 430,
Van Nuys, CA 91408

Chamberiin Company
2680 Cordelia Road
Los Angeles, Ca 90045

C MH Management, Inc.
2470 Flatcher Drive
Loz Angeles, Ca 80038

Baker's Aid, Inc.
70 Gordon Drive
Syosset, NY 11781

American Food Managemeani
1801 E Cotati
Reohnert Park, Ca 94928

LIEL-CAR

G471 Wesiminisier Avenue
Wenice, Ca 90201

Bryco Distributing Company
316 Coogan Way
El Cajon, Ca 892020

Space Age Engineering. Inc
2521 N. Ontano Siresl

Burbank, Ca 91504

Bidders List

Walker Parking Consultants
2950 North Hollywood Way, Suite 303
Burbank, Ca 31505

Advanced Culinary Resources Inc.
180 Academy Drive
Mewbury Park, CA 91320

Huntington Culinary Inc
5122 Bolsa Avenue Suite 102
Huntington Beach, CA 52649

Alien and O'Hara Davelopmean

6850 El Colegio Road
Goleta, Ca 92117

Campus Culsine
3505 Cadillac Avenue, #3-109
Costa Mesa, Ca 92625-1429

Custom Management Corporation
B44 Market Strast
Kingston, P& 18704

Cantesn Corporaticn
182900 Susanna Road
Complon, Ca 90221

Copehagen
1510 W. Burbank Bivd
Burbank, Ca 51506

Los Jarritos
K351 5, Atlantic Bivd.
Maywood, Ca S0270

National Medical Enterprizes
11820 Wilshire Bivd
Los Angeles, Ca 20025

Marriott Corporation
Heaith Care Division
One Marriol Drive
Wiaghinntnn T E 20N58
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Laura's French Baking Company
G721 Alameda Street
Los Angeles, Ca 90001

Mike Slatinsky
10535 Wilshire Blvd., Ste. 1003
Los Angeles, Ca 90245

Stoufier Food Service Division
29800 Bainbridge Road
Solon, OH 44139

Watts Health Foundation, Inc.
10300 Compton Ave,
Los Angeles, Ca 80002

Palladium Foods
E215 Sunsel Boulevard
Hollywood, Ca 90028

Don Ricardo's Food Service Co.
9225 Alabama Avenue, Sta. A
Chatsworth, Ca 51311

Jennifer N.M, Coile
139 South Orange Drive
lLos Angeles, Ca 90036

Ermst & Young LLP
18400 Yon Karman, Ste. 800
Irvine, Ca 22718

JK Group
P.O. Box 8044
Rancho Santa Fe, Ca 82067

Unicorn Express Enterprises, Inc,
1080 South Los Robles
Pasadana, Ca 91108

Bidders List

Advansys
BE53 Baird Avenue
Hezeda, Ca 91335

Unihealth America
1423 South Grand Avenue
Los Angeles, Ca 80015

Szabo Food Service Company
2000 Spring Road, Ste. 300
Cak Brook, IL 60521

TAl = KUK
3350 Wilshire Blvd,, Ste. 275
Los Angeles, Ca 80010

B.F N. Enterprises/Capri Enlerprises
828 Capri Road
Leucadia, Ca 92024

Cuslomer Serice, nc.
240 Arden Boulevard
Los Angeles, Ca 90245

Le Blanc's Areo & M Mart
17595 Grand Avenue
Lake Elsinore, Ca 82530

Industrial Specialty Products
3333 Scuth Malt Avenue
Los Angeles, Ca 00040-3125

Mubia's catering Service
13340 Silverinke Boulevard
Los Angeles, Ca S0026-2243

Aramark Correclional Samvices, Inc
2000 Spring Road, Ste. 300
Crak Brook, IL 60524
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Correctional Food Services Managemant
5727 North Black Canyon Highway
Phoasnix, A7 BEO15-2208

Concession Managesment Services, Ing,
340 Arden Boutevard
Los Angeles, Ca 80020

Fisherman's Grotto
15850 Hesperian Bivd
San Lorenzo, Ca 94580

Bidders List

178

JNS Foods
2640 Golden Gate Parkway, Suite 112
Maplas, FL 34105

Classic Calering
5812 East Olympic Boulevard
Los Angeles, Ca 90040

Director of Business Development
Carrectional Food Service Management
ST27 N. Black Canyon Highway, Ste. 2
Fhoenix, AZ BE015-2208



ATTACHMENT IV-B

EXHIBIT 8 - REQUIRED FORMS
County of Los Angeies - Community Buziness Enterprise Program (CBE)

Request for Local SBE Preference Program Consideration and
CRE Firm/Organieation Information Form

IMSTRUCTIONS: AN proposersibidders responding lo this soficitation must complete and return
this form for proper consideration of the propesallbid.

I LOCAL Snar 1 ISE PREFEREM

FIRM HAME: M M ECIALISTE IMC,

=1 1AM NOT e . ;
= & Ll 53E vertifiod by the County of Lue Anjeled Dftes ol Affirmisiie Acion Caimpl| s & al b
O ranm tur Of Usin piwrpsal hids. sihn jssdien

[Cl44 a0 etginle Locadl SBE, | request ihe greposalitng be considered for the Locst SHE Preference
My County (WabVan| Vendor Mumber

. FiRM = The wiormalion regiesied baldw is for slesstica) purpases ondy
n tngl analpsis and consideration al eward, sorrectonvendoe wil e selockad wEhoul regard ta
ranaded A

caley, reli 58n, nallongl ongen. age. sexua anentalicn or disabdity
Business Structure: [ | Sois Propristorahe E IPannershe [ Corporahan L] Nen-Proil
] Franchise [1 Omar (Please Spaciy)

“Total Number of Employees (inciudng ownsers), 14,004
Race/Ethnle Compogition of Firm. Please diatribule (he abave tatal nurmber of nonduais mio e

following categaries
I?m%n OwnarsParnarsl i Manage:s r Sl

= by Fartnar
[ | Female. | Mais . Femaln Male | Famals
| BlackiAlGan Amencan o ] T I 1537 T
Hispdnotiting 0 i 43 I I wE i TS
| Asian of Facis Biande o o T i1 (FT s [
| i Indan 0 o ] 3 ET | )
[ Fikgina i} f X kS ] | 3
["irein o o (3 455 1289 ETEE]
Wl.  PERCENTAGE OF CWNERSHIP 1N FIRM. Piease indicate by perc=ntage (%) how cwnarship of (e
firm is_ diztribubed
BlackiAlrican | Hisparc nian oo Americen | Filipime Winiie
| Amarican | Latng Facific Iredian
waptl I8lamder |
[iien [ =% i % i [
‘Women Mi- % 0% | H B |
[ CE AL ANTA 1K

ENTERPRISES. ?ﬂurFrrms n-'rmﬂrl‘:-r cariod 83 & My, -.-:m:r:, .u'mudummgm'mmnmﬁ e
G busness erlepan by 8 publc agansy, compisfe he falloveng and aliached & cogy of page gl

Lise frack of farn, .I.I'rapms.g.aﬂ-_.l
-*-'ﬂlﬂﬂ:r Namg Minanty | Women it~ Disabied Exgiration
wfvantaged Wederan Date

CNiA !
V. LARATION, | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CaLIFORNA TH.IIT THE ABDVE IHFDH:H.ILTI'I:‘H 15 TRUE AND ACCURATE.
T Print Authanzed Hama = o ~ Tilla Dain
CLARK T gl e REGINAL VICH 3-2008
Autharmed Signaturn | PRESIDENT
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List and Search for Bid

COING BUSINESS WITH LS

Lny o
Conte

httpeffeamisvr.eo, o va u=Tacobids'Bid LookUp/BidDeptl ook U pFrmnasp

ATTACHMENT V

Pigzee | oo 1

" L.A

el Number :
B Tighe :

Bid Typo :
Dapastmnii -
Comanodity |
Cpaiy Data -
Clersing Diada ©
B A
B Dawnlipad |
Bird Descriplion :

Corlact Maine
Canbact Fhoeod -

Conlact Emad -
Lasl Changad Op

Home I Esmai F Fh i

T Enrh Dive) Thevsgl Fffeotive amd Crenig Soren
2 nd e
L i A
¥

Bid Datail Information
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Fpod Serdaces a1 Los Pedrinos Swvenda Hall
Berikn

Frobabian

FOOD PREFPARATICN SERWVICES
TMA2004G

BSI00E 12:00 PR

s

Bkl

The County of Los Angeies Probaton Depariment @ misgsing 3 BYP. reguealin
Eoniacs Lo providi Add At Liss 5 Hall a ju dn e
Diowney, CA, The ooniracions) will B0 @ compary whese mjer Laeciion & 10 pr
#canamaal fod sdrnies thiough The provsion of expenenced sted ol the el
etereplind Gnd guatifed covlipelor whi lave derecealiannd [hal sepseancg m
wee myvided o submil poposals & mandalory ploposss cotETRnoe is schadule
G000 am al Loy Padinod Jienvs Hail, TREE Quid Dive. Doy, CA Fpra
B4 0060, mhich pakabiishol F.II\:IIHIML critna, &nd B oosduris. for popld Giedi
b el ity prapasan’ onfgneccs, cosfac! My Vanazo Mojem m (3020
Aoy, July 3T 2005 Deaaling dor subimitieng progotats |8 1300 . PST on
veneza Moamn

(567) 3&0-267F

L (Tl e i gy

THAR00E 103340 &M
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